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Demand-responsive services

Modeshift’s system is extremely 
flexible and versatile - apart from 
its core functionalities, it can also 
help agencies automate Demand 
Responsive Transport (DRT) man-
agement processes and improve 
the user experience for operations 
teams and riders alike.
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For the users, Modeshift provides features that automate requesting a ride via the mobile ap-
plication. When users who are eligible for the DRT service want to request a ride all they need 
to do is open the app and add their desired destination. The pick-up location will be filled in 
automatically based on their current location (it can also be changed to any other location by 
the rider). On top of the results list generated from the fixed-route service, a ‘Request a ride’ 
button will allow users to send the information to the agency. When they select the option to 
request a ride the application will ask for the desired pick-up time and date. Then, users will 
have to buy a ticket for the ride (multi-trip passes or any other type of fare can be added as 
well). After selecting the desired date and time, and purchasing the ticket, the request will be 
sent to the agency. Users will receive a confirmation through an in-app push notification, email, 
text, or a phone call - based on the agency’s preferences.



The same functionalities are available in the web portal for all customers who do not possess a 
smartphone and/or prefer to use NFC smart cards. 

Another important feature that benefits both the agency and the users is the ability to track 
vehicles on the map. This helps riders better plan their time and not worry about the estimated 
time of arrival of the vehicle. This simple yet valuable feature reduces the customer service re-
quired to answer all calls from riders asking for the ETA. 

When the vehicle arrives at the pick-up lo-
cation riders simply get on board. They can 
use an electronic validator or a handheld 
device to validate their tickets. All valida-
tions are recorded in Modeshift’s reporting 
system in real time (Ridership reports). 

Modeshift’s DRT system is designed to use one single device to provide 
a complete user experience:

Automated requests for a ride

Fare collection at the time of requesting (upfront)

Vehicle location

Real-time information 

Electronic validation
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Modeshift’s DRT reporting system provides granular reports for the 
service. This includes:

Personal information of each rider (configurable: name, 
phone number, address, specific needs, etc.)

Pick-up and drop-off location

Desired date and time 

Fare purchase information

Exact time of pick-up and drop-off, as well as locations for both



Benefits for the agency:

Benefits for riders:

Automated requests with full information (real-time report: daily, 
morning hours requests, afternoon requests)

Fare collection at the time of requesting the service

Reduced customer service calls for ETA

Real-time reports

Easy to use mobile application and web portal for requesting a ride

Contactless fare collection and validation 

Vehicle location and ETA for better planning (Uber/Lyft style)
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Service Dashboard
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Thank you for your time!


