
 
 Item #16-3-2 

SACOG Board of  Directors               Consent  
 
March 10, 2016 
 
Approve Unmet Transit Needs Findings for Sacramento Regional Transit District, 
Sacramento, Sutter, Yolo, and Yuba Counties, and the Cities Therein   
 
Issue:  The Transportation Development Act (TDA) requires that SACOG, as the four-county 
Regional Transportation Planning Agency (RTPA), make annual unmet transit needs findings for 
the Sacramento Regional Transit District (SRTD) and for jurisdictions eligible to use TDA funds.  
Jurisdictions outside of the SRTD are permitted to use TDA funds on street and road projects if 
they have filled all transit requests that meet SACOG’s adopted definitions of “unmet transit 
need” and “reasonable to meet.”   
 
Recommendation:  The Transportation Committee unanimously recommends that the Board:  
(1) approve the minutes of the five previously held public hearings on unmet transit needs in 
Sacramento County, including the SRTD and cities therein, and in Sutter, Yolo and Yuba 
counties and the cities therein (see Attachments F-H), and of the public hearing held on February 
18, 2016, before the SACOG Board of Directors (Attachment I); and (2) adopt the attached 
resolutions regarding unmet transit needs in each county, cities therein, and the SRTD.  
  
Committee Action/Discussion:  The Transportation Committee discussion focused on the 
improvements made to the recently updated SACOG Unmet Transit Needs (UTN) Process.  The 
Committee was pleased with the work that staff has done to streamline the Process.  The 
members also shared a desire to make further improvements to the State required administrative 
outreach Process to make it even more efficient if possible. Staff will return later with 
suggestions for potential further improvements to the Unmet Transit Needs Process, as well as 
information on the number of “unmet transit needs” that were deemed “reasonable to meet” 
using SACOG’s Unmet Transit Needs Definitions that were requested by a Transportation 
Committee member.   
 
FY 2016-17 Unmet Transit Needs Background and Findings: State TDA statute established a 
Local Transportation Fund (LTF) for each county.  LTF revenues are derived from 1/4 cent of the 
state retail sales tax and are returned to each county according to the amount of tax collected.  
LTF funds are apportioned to jurisdictions within each county on a population basis. 
 
In Sacramento County, the LTF apportioned to jurisdictions located within the SRTD may only 
be used for transit service.  However, jurisdictions located outside of the SRTD may use their 
LTF apportionments for street and road projects, provided they have no transit requests that meet 
SACOG’s adopted definition of “unmet transit needs” that are “reasonable to meet.” 
 
It is the responsibility of the SACOG Board annually to make one of the following findings for 
each of the four counties and the cities therein and the SRTD:  (1) there are no unmet transit 
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needs; (2) there are no unmet transit needs that are reasonable to meet; or (3) there are unmet 
transit needs, including transit needs that are reasonable to meet. These findings must be made 
prior to approving TDA claims for street and road projects.   
 
TDA statutes require that SACOG follow a specific process in making an unmet transit needs 
finding for each jurisdiction. Staff has carried out this process for FY 2016-17 (described in 
Attachment A).  As part of the process, transit service requests were identified during public 
hearings (five were held in Fall 2015 and one before the SACOG Board in February 2016) and 
through the transportation planning process. These requests were evaluated as to whether they 
meet SACOG’s adopted definitions (in Attachment A). The Social Service Transportation 
Advisory Council (SSTAC) for each county participated in the analysis with staff and concurs 
with staff recommendations. 
 
The public transit operators and jurisdictions and their respective proposed findings are listed in 
the attached resolutions and summarized in Attachment B. Attachments C, D, and E provide 
more detail on comments and findings for each of the four counties.  
 
Approved by: 
 
 
 
Mike McKeever 
Chief Executive Officer 
 
MM:BVB:ds 
 
Attachments:  

A – Unmet Transit Needs Findings Process 
B – Social Service Transportation Advisory Council (SSTAC) Unmet Transit Needs Findings 
  Summary 
C – Sacramento/Sacramento Regional Transit District Comments and SSTAC Findings 
D – Yolo County Comments and SSTAC Findings 
E – Yuba/Sutter County Comments and SSTAC Findings 
F – Sacramento County and Sacramento Regional Transit District Minutes 
G – Yolo County Minutes 
H – Sutter County and Yuba County Minutes 
I – SACOG Board Minutes 

  
Resolutions:  

• Citrus Heights • Davis 
• Elk Grove • Folsom 
• Galt • Isleton 
• Live Oak • Marysville 
• Rancho Cordova • Sacramento Regional Transit District 
• Unincorporated Sacramento County • Unincorporated Sutter County  
• Unincorporated Yolo County • Unincorporated Yuba County 
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• West Sacramento • Wheatland 
• Winters • Woodland 
• Yuba City  

 
Key Staff: Matt Carpenter, Director of Transportation Services, (916) 340-6276 
  Azadeh Doherty, Senior Planner, (916) 340-6221 

Barbara VaughanBechtold, Associate Planner, (916) 340-6226 
Anthony Zepeda, Associate Planner, (916) 340-6220 
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SACOG Unmet Transit Needs Finding Process and Definitions 

The Transportation Development Act (TDA) is a state law, which provides funding for public 
transportation from a portion of sales tax collected from each county. The Sacramento Area 
Council of Governments has TDA administration responsibilities for Sacramento, Sutter, Yolo 
and Yuba Counties. The annual Unmet Transit Needs Finding process and definitions as 
described below is required by TDA law to identify transit service needs.  TDA Local 
Transportation Fund (LTF) revenues can be used for streets and roads projects in some 
jurisdictions after “reasonable to meet” transit services have been provided. 

1. Unmet Transit Needs Finding Process Requirements

TDA statutes require that SACOG follow a specific process in making an unmet transit
needs finding for each jurisdiction in the region.  The process includes the following
actions:

a. Establish a Social Service Transportation Advisory Council (SSTAC) for each County to
participate in the unmet transit needs finding process.

The Social Service Transportation Advisory Council - Each county’s SSTAC participates
in the identification of unmet transit needs and the determination whether those needs are
reasonable to meet.  Advisory Council members preside, along with a SACOG Board
member, at unmet transit needs public hearings in each county.  Hearings are only held in
jurisdictions if all TDA LTF funds are not currently used for transit purposes, though
some entities, such as the Sacramento Regional Transit District, are required by statute to
hold hearings regardless of the TDA LTF use.

The composition of the SSTAC is set forth in statute and consists of representatives of
(number in parenthesis denote number of required representatives): potential transit
users who are 60 years of age or older (1); physically disabled (1); social service
provider for seniors, including a transportation provider (2); social service provider for
people with disabilities, including a transportation provider (2); social service provider
for persons of limited means (1); and, representatives of the Consolidated Transportation
Services Agency (CTSA), including a transit operator (2).  Where possible, SACOG also
seeks the participation of at least one current or potential public transit rider in order to
obtain input on transit service needs.

b. Identify transit service needs which have been considered as part of the transportation
planning process through Short Range Transit Planning, Comprehensive Operational
Analysis, and other studies; as well as the MTP/SCS.

c. Members of the SSTAC and at least one representative of the SACOG Board of
Directors, when available, conduct public hearings in Sacramento and Yolo counties and
a joint hearing in Sutter and Yuba counties to receive public comments regarding unmet
transit service needs.  A minimum of five hearings are held yearly within the four
counties in jurisdictions where all TDA LTF funds are not currently used for transit
purposes, including the SRTD.

Attachment A
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d. During a regularly scheduled Board meeting, the SACOG Board holds a sixth and final
public hearing to receive any additional testimony regarding transit service needs that
may be reasonable to meet.

e. SACOG staff compiles a list of unmet transit service needs for each transit operator for
SSTAC consideration to determine whether the Unmet Transit Needs are reasonable to
meet. SACOG staff and SSTAC members meet to review potential unmet transit needs
using Board adopted definitions of “unmet transit needs” and “reasonable to meet.”
(See the following section) An important consideration of whether a need is reasonable
to meet is the ability of an operator to maintain the farebox recovery ratio required
under the TDA statutes or established by SACOG.

SACOG staff and the SSTAC, including transit agency staff, make unmet transit needs
findings recommendations to the SACOG Board. The SSTAC may formulate an
independent recommendation to the SACOG Board. Generally, both the SSTAC and the
SACOG staff present a joint recommendation to the SACOG Board.

f. During a regularly scheduled Board meeting, the SACOG Board receives reports from
staff on the public input results and the joint recommendation. The Board will make one
of the following three possible findings affecting the next fiscal year (one for each
county, for the cities within, and for the Sacramento Regional Transit District):

1) there are no unmet transit needs, or
2) there are no unmet transit needs that are reasonable to meet, or
3) there are unmet transit needs that are reasonable to meet.

If it is determined there are unmet transit needs that are reasonable to meet within the 
service area of a transit agency, then the transit agency must meet the needs before any 
TDA LTF funds can be released for streets and roads projects. 

2. Definitions of “Unmet Transit Needs” and “Reasonable to Meet”

TDA regulations require SACOG to adopt definitions of "unmet transit needs" and
"reasonable to meet" to guide staff and SSTAC analysis as to whether an identified need is an
"unmet transit need that is reasonable to meet". On August 20, 2015, the Board adopted the
following definitions:

a. Unmet Transit Needs - Are defined as:

Existing transit services or service variants, including services where transfers may be necessary to 
complete a trip, that are not adequately meeting the identified transportation needs of residents of 
the SACOG four-county Regional Transportation Planning Area (Sacramento, Sutter, Yolo and 
Yuba counties) who are likely to use public transportation.  This includes, but is not limited to: trips 
for education and training (excluding exclusive school bus transportation), employment, healthcare 
services, personal business, recreation, and social services. 

Per the TDA law operational comments cannot be considered unmet transit needs.  All operational 
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comments received during the annual Unmet Transit Needs Process are noted and shared with the 
applicable transit operator(s), allowing the operator(s) to discuss and address any significant 
operational issues with their staffs and governing bodies. 

b. Reasonable to Meet – Is defined as:

An unmet transit need that meets the definition above and meets all of the following 
criteria shall be considered reasonable to meet: 

1. Community Acceptance - There needs to be demonstrated interest of citizens in the
new or additional transit service (i.e. multiple comments, petitions etc.).

2. Equity - The proposed new or additional service will benefit, the general public,
residents who use or would use public transportation regularly, the senior population,
and persons with disabilities; including assessments based on Title VI or other similar
information where available.

3. Potential Ridership - The proposed transit service will not reduce the agency’s
ability to maintain the current transit service, including safety, security and
maintenance, and will meet new service ridership performance standards
established for the transit operator in their agency planning documents.
Ridership performance standards include passengers per hour and passengers per
mile.

4. Cost Effectiveness - The proposed new or additional transit service will not affect the
ability of the overall system to meet the state mandated farebox recovery ratio
requirement after the two-year exemption period for new services, if the service is
eligible for the exemption. The overall system service must meet minimum farebox
return requirements as stated in the TDA statutes or established by SACOG.

5. Funding - The proposed new or additional transit service will not cause the claimant
to incur expenses in excess of the maximum allocation of TDA LTF funds.

6. Feasibility - The proposed new or additional transit service can be implemented
safely and in accordance with local, state, and federal laws and regulations.









Attachment B

Location Hearing Date Hearing 
Time

SSTAC Findings

Yuba/Sutter Tuesday, 
November 10, 

2015

2:00 PM There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of the County of Yuba.
There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of the County of Sutter.

Number of Service Related Comments: 1                                       Number of Unmet Needs Reasonable to Meet: 0

Marysville There are no unmet transit needs that are reasonable to meet in the City of Marysville.

Number of Service Related Comments: 7                                       Number of Unmet Needs Reasonable to Meet: 0

Yuba City There are no unmet transit needs that are reasonable to meet in the City of Yuba City.
Number of Service Related Comments: 0                                      Number of Unmet Needs Reasonable to Meet: 0

Live Oak There are no unmet transit needs that are reasonable to meet in the City of Live Oak.
Number of Service Related Comments: 1                                      Number of Unmet Needs Reasonable to Meet: 0

Wheatland There are no unmet transit needs in the City of Wheatland.
Number of Service Related Comments: 0                                      Number of Unmet Needs Reasonable to Meet: 0

Sacramento Thursday, 
November 5, 

2015

2:00 PM There are no unmet transit needs in the Unincorporated Areas of the County of Sacramento outside of the SRTD.

Number of Service Related Comments: 0                                     Number of Unmet Needs Reasonable to Meet: 0

Citrus Heights There are unmet transit needs that are reasonable to meet in the City of Citrus Heights (as part of the SRTD).

Number of Service Related Comments: 0                                     Number of Unmet Needs Reasonable to Meet: 0

Elk Grove There are no unmet transit needs that are reasonable to meet in the City of Elk Grove.

Number of Service Related Comments: 4                                  Number of Unmet Needs Reasonable to Meet: 0

Fair Oaks/ 
Orangevale

Included in the SRTD.

Number of Service Related Comments: 0                                     Number of Unmet Needs Reasonable to Meet: 0

Folsom There are no unmet transit needs that are reasonable to meet in the City of Folsom.
Number of Service Related Comments: 1                                      Number of Unmet Needs Reasonable to Meet: 0

Galt Wednesday, 
November 4, 

2015

2:00 PM There are no unmet transit needs that are reasonable to meet in the City of Galt.

Number of Service Related Comments: 1                                     Number of Unmet Needs Reasonable to Meet: 0

Rancho 
Cordova

There are unmet transit needs that are reasonable to meet in the City of Rancho Cordova (as part of the SRTD).

Number of Service Related Comments: 0                                       Number of Unmet Needs Reasonable to Meet: 0

Isleton There are no unmet transit needs in the City of Isleton.
Number of Service Related Comments: 0                                       Number of Unmet Needs Reasonable to Meet: 0

Number of Folsom Light Rail Service Related Comments: 2      Number of Folsom Light Rail Unmet Needs Reasonable to Meet: 0

Number of Service Related Comments: 37                                      Number of Unmet Needs Reasonable to Meet: 4

Yolo Monday, October 
12, 2015

4:00 PM There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of the County of Yolo.

Number of Service Related Comments: 5                                     Number of Unmet Needs Reasonable to Meet: 0

Davis There are no unmet transit needs that are reasonable to meet in the City of Davis.
Number of Service Related Comments: 3                                       Number of Unmet Needs Reasonable to Meet: 0

West 
Sacramento

There are no unmet transit needs that are reasonable to meet in the City of West Sacramento.

Number of Service Related Comments: 3                                       Number of Unmet Needs Reasonable to Meet: 0

Winters There are no unmet transit needs that are reasonable to meet in the City of Winters
Number of Service Related Comments: 5                                       Number of Unmet Needs Reasonable to Meet: 0

Woodland There are no unmet transit needs that are reasonable to meet in the City of Woodland. 
Number of Service Related Comments: 0                                       Number of Unmet Needs Reasonable to Meet: 0

2016-2017 Social Service Transportation Advisory Council Unmet Transit Needs Findings

There are unmet transit needs that are reasonable to meet in the Sacramento Regional Transit District, including the cities of Citrus Heights 
and Rancho Cordova, as well as portions of Unincorporated Sacramento County.

10:00 AMMonday, 
November 9, 

2015

SRTD
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments

All operational comments are shared with the transit operators, and/or the 
appropriate jurisdiction.

Sacramento County
1 Service Elk Grove The route 162 should operate in both directions 

all day, with one direction leaving on the hour 
and the other on the 1/2 hour.

Not an unmet Transit Need.  Although the one-way loop is not ideal, riders are 
still able to access their destinations.  
This route is being looked at for improvements as part of e-tran's 
Comprehensive Operational Analysis (COA).

This is not an unmet transit need.
2 E-tran should replace the discontinued RT 

route 65 service which directly served the 
Laguna area with areas along Franklin Blvd 
with the "165" operating 7-Days a week from 
the Franklin Station to Apple Computer on 
Laguna Boulevard via Franklin Boulevard and 
Laguna Boulevard. 

Not an unmet Transit Need.  The areas mentioned are still covered by two other 
routes, (route 159 and 157). Although service is not as direct as the route 65, 
customers can still access Light Rail at the CRC station.
Comparable route 65 service is being considered as part of the COA analysis.  

This is not an unmet transit need.

3 E-tran weekend service should be improved 
beyond the weekend shuttle (the only transit 
service in Elk Grove on the weekends) that has 
2 hour headways and only operates in limited 
areas of the City.

Not an unmet Transit Need.  E-tran offers weekend service through the weekend 
shuttle.  The shuttle is bi-directional and offers hourly frequency.  
Local service improvements, including the possibility of expanding weekend 
service, is inclusive of the COA.

This is not an unmet transit need.

4 Operate existing fixed routes at the C.R.C. 
Station so folks attending night classes at 
C.R.C. and/or folks going to the Golden 1 
Center have a way home late at night from the 
C.R.C. Station.

Not an unmet Transit Need.  Currently, e-tran provides service to CRC until 
10:30 p.m. on one route to coincide with late night classes. 
Local service as a whole is being looked at for improvements as part of the 
COA.
 
This is not an unmet transit need.

There are unmet transit needs that are reasonable to meet in the Sacramento Regional Transit District (incl. portions of Unincorp. Sacramento County
and the cities of Citrus Heights, Rancho Cordova and Sacramento). [Unmet Transit Needs are highlighted]
There are no unmet transit needs that are reasonable to meet in the cities of Elk Grove, Folsom, Galt, Isleton, and the portion of Unincorporated Sacramento County that is not in the SRTD.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
5 Service Folsom Are the City of Folsom and RT discussing later 

light rail service overall or just later service 
during event (Golden 1 Center) days/nights?

The City of Folsom and RT are currently discussing light rail service 
improvements to bring later evening serves to the Gold Line that serves the City 
of Folsom in order to serve those traveling to/from the Golden 1 Center.

This is not an unmet transit need.

6 More light rail service is needed to Folsom. The City of Folsom and RT are currently discussing light rail service 
improvements to bring later evening serves to the Gold Line that serves the City 
of Folsom in order to serve those traveling to/from the Golden 1 Center.

This is not an unmet transit need.

7 Seven day per week bus service is needed to 
Folsom Lake College.

Folsom Lake College does not offer classes on weekends, and there is currently 
no demand for service.

This is not an unmet transit need.
8 Service Galt Highway 99 Express should run from Lodi to 

Cosumnes River College from 4 AM to 12 
AM and implement weekend and holiday 
hours in order to serve the Cosumnes River 
College light rail station and the Golden 1 
Center.

The Golden 1 Center has not been completed and there is currently no demand 
for service to this location at the hours suggested.

This is not an unmet transit need.

9 Operations Galt The Sacramento Commuter Express should 
add a stop on 9th Street in downtown 
Sacramento between L Street and Capitol Mall.  
This stop would make transfers easier and 
improve connectivity to other transit providers.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

10 SCT/Link should start discussion of 
implementing transfer agreements between 
themselves and the Sacramento Regional 
Transit District (at Cosumnes River College) 
and/or the San Joaquin Regional Transit 
District (at Lodi Transportation Center). 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

11 Additional stops on the Sacramento Commuter 
Express further west are needed on 5th or 3rd 
streets south of Capitol Mall.  

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
12 Service SRTD

(incl. portions of 
Unincorporated Sacramento 
County)

Mutual Housing in Sacramento provides 
supportive housing in North Highlands.  Many 
of the residents at this location rely on public 
transit and face challenges getting to work, 
doctor appointments, grocery stores and other 
necessary trips/services because of the 
infrequency of transit service.

Transit service is available on multiple RT routes within a reasonable walking 
distance of this location. 

RT responded: Regional Transit has a goal of 27 passengers per hour for regular 
fixed route service and 20 passengers per hour for Community Bus Service.  
Though there are RT services that do not meet these standards they are usually 
lifeline services that do not run as frequently.

SACOG responded: A small scale car share program may also be an option and 
the state insurance pool would be an option to keep costs lower.  There is also 
the option of starting a rideshare program where participants offer rides on 
certain days/times, rather than the ride request model where people may not feel 
as comfortable asking their neighbors for a ride.  Mutual Housing may also want 
to consider assisting residents with disabilities in signing up to use Paratransit, 
Inc. services where appropriate, as well as mobility training offered by 
Paratransit, Inc. for those that want/need to learn how to use fixed route transit.

This is not an unmet transit need.

13 Mutual Housing in Sacramento provides 
supportive housing in South Natomas.  Many 
of the residents at this location rely on public 
transit and face challenges getting to work, 
doctor appointments, grocery stores and other 
necessary trips/services because of the 
infrequency of transit service.

Transit service is available on multiple RT routes within a reasonable walking 
distance of this location. 

RT responded: Regional Transit has a goal of 27 passengers per hour for regular 
fixed route service and 20 passengers per hour for Community Bus Service.  
Though there are RT services that do not meet these standards they are usually 
lifeline services that do not run as frequently.

SACOG responded: A small scale car share program may also be an option and 
the state insurance pool would be an option to keep costs lower.  There is also 
the option of starting a rideshare program where participants offer rides on 
certain days/times, rather than the ride request model where people may not feel 
as comfortable asking their neighbors for a ride.  Mutual Housing may also want 
to consider assisting residents with disabilities in signing up to use Paratransit, 
Inc. services where appropriate, as well as mobility training offered by 
Paratransit, Inc. for those that want/need to learn how to use fixed route transit.

This is not an unmet transit need.

14

Route 24 is needed to operate on 
Weekends/Holidays.  

This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
15 Service SRTD

(incl. portions of 
Unincorporated Sacramento 
County)

Route 24 is needed to operate via Greenback 
Lane over the American River to the Sutter 
Street/Historic Folsom Station. 

This service would not meet the required fare box recovery ratio due to lower 
projected demand.

This is an unmet transit need that is not reasonable to meet.

16

Route 19 needs to be eliminated along Watt 
Ave. and extended east along Elverta Road to 
the WinCo Super Store on Elverta at Walerga.

This change to the route would cause it to no longer connect with light rail and 
would cause the route to lose ridership and not meet the required fare box 
recovery ratio.

This is an unmet transit need that is not reasonable to meet.

17 Re-do Route 19 alignment to restore service on 
Norwood Avenue between Bell and Main to 
serve, among other locations, Norwood Junior 
High School. Instead of traveling Norwood to 
Bell, and then Bell to Rio Linda Boulevard, as 
the route does now, this comment suggest 
traveling Norwood to Main, and then Main to 
Rio Linda Boulevard instead.

This change is reasonable to meet by realigning an existing route but may create 
a new unmet need where the existing service used to be.

This is an unmet transit need that is reasonable to meet.

18 Request that Route 84 operate on 
Sunday/Holidays to fulfill the Sunday/Holiday 
gap in place if Route 19 is rerouted to Elverta 
Road.

This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.
19 Route 25 is needed to be operated on 

Sunday/Holidays.
This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.
20 Route 1 needs to be reintroduced to operate 

to/from McClellan Business Park so that riders 
can gain frequent access to the brand new 
North Highlands Wal-Mart. 

Riders can transfer to other bus routes to access the shopping center in North 
Highlands.  RT facilities staff is looking at the feasibility of adding a stop at this 
shopping center location.

This is not an unmet transit need.
21

Route 26 would need to be removed from 
McClellan Business Park, if the above action 
with Route 1 is taken. In order to continue to 
provide access to the North Highlands Wal-
Mart at 4675 Watt Avenue via Route 26, it is 
being requested that this route, along with 
Route 93 be interlined on all trips so that riders 
would have one continuous ride from the 
Louis/Orlando Transfer Point to the 
University/65th Street Station. 

It is possible to access the locations listed by transferring to multiple RT routes.

This is not an unmet transit need.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
22 Service SRTD

(incl. portions of 
Unincorporated Sacramento 
County)

Evening trips on Route 15 are needed to 
operate all the way to the Watt/I-80 Metro 
Blue Line Station, and not just as far as Grand 
and Marysville. 

This change would require an additional bus and would not meet the required 
fare box recovery ratio due to lower projected ridership at this time.

This is an unmet transit need that is not reasonable to meet.

23 Reinstate the route #20 Cottage Way. This service would not meet the required fare box recovery ratio due to low 
projected demand.

This is an unmet transit need that is not reasonable to meet.
24 The route 25 should serve the Sunrise Mall 

every half hour to allow for better connections 
to other bus routes.

Service is available at this location from multiple RT routes.

This is not an unmet transit need.
25 Operate the Blue Line to Cosumnes River 

College, Blue Line to Watt/I-80, Gold Line to 
Rancho Cordova/Historic Folsom Station, 
Gold Line to Sacramento Valley Station, 2, 6, 
11, 15, 29, 30, 33, 34, 38, 51, 62, 86, 88, and 
109 seven days per week with the last trip 
leaving downtown Sacramento at 11:45 PM or 
later.

A majority of the RT lines listed provide evening service and there is not 
demonstrated demand for late night service on these lines.

This is not an unmet transit need.

26 Route 23 needs earlier weekend start times 
when operating from the Arden/Del Paso 
Station to Sunrise Mall. This is an unmet transit need that is reasonable to meet.

27 Route 25 is needed to be operated on 
Sunday/Holidays.

This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.
28 Route 61 needs to operate on 

Weekends/Holidays
This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.

29 Route 65 needs to operate on 
Weekends/Holidays

This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.

30 Route 21 on weekends and holidays needs to 
operate with earlier operating times from 
Sunrise Mall Transit Center via Sunrise 
Boulevard and Twin Oaks Avenue to the 
Louis/Orlando Transfer Point. 

Earlier service would assist those riders attempting to tranfer to Placer County 
transit providers to access jobs.  This change would not adversily affect the RT 
overall fare box recovery ratio.

This is an unmet transit need that is reasonable to meet.

31 Move Route 51 from 7th & G Streets into the 
Sacramento Valley Station, providing a 
frequent North/South route connecting to/from 
Amtrak.

The Sacramento Valley Station is a reasonable walking distance from the nearest 
route 51 stop.

This is not an unmet transit need.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
32 Service SRTD

(incl. portions of 
Unincorporated Sacramento 
County)

Route 28 is needed to operate on 
Weekends/Holidays. 

This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.

33 Route 88 is needed along West El Camino 
Avenue between Gateway Oaks Drive and 
Interstate 80 to serve the River Oaks 
Community. 

This change would require a new bus route that would not meet farebox 
recovery ratio requirements.

This is an unmet transit need that is not reasonable to meet.
34 Extend Sunday/Holiday Hours of operation of 

Blue Line and Gold Line by at least an 
additional two "night" hours, matching the 
span of service hours offered on Saturdays.

This service request is reasonable.

This is an unmet transit need that is reasonable to meet.

35 Operate the Blue Line and the Gold Line on 
Weekends and Holidays every fifteen minutes, 
which would restore this particular headway on 
these particular rail services to what they were 
prior to Sunday, June 20, 2010.

Service is available on the Blue and Gold light rail lines on all weekends and 
holidays throughout the year.

This is not an unmet transit need.

36 RT route 24 should go all the way into Folsom 
on the weekends as the Folsom Stage Line 
does not run on weekends.

This service would not meet the required fare box recovery ratio due to lower 
projected weekend/holiday demand.

This is an unmet transit need that is not reasonable to meet.

37 The RT routes 1 & 51 should run express 
service.

These routes provide service seven days per week throughout the year.

This is not an unmet transit need.
38 Trunk line/main routes and light rail should run 

until midnight every day.
Currently both light rail lines run until midnight seven days per week, and most 
trunk/main bus routes currently run until between 9 & 10:30 PM. 

This is not an unmet transit need.
39 RT route #36 reinstated (between the 65th 

Street light rail and downtown Sacramento).
Along this former route both the Gold Line light rail and route 30 are within 
reasonable walking distance.

This is not an unmet transit need.

40 Light rail from Cosumnes River College 
station to downtown need to start earlier than 
5:01 AM to get to the Franklin station to make 
bus connections.

The Blue Line light rail currently arrives at the Franklin light rail station at 5:01 
AM earlier than any routes that currently serve that station.

This is not an unmet transit need.
41 Regional Transit buses need to run more often 

and for longer hours to allow better access to 
jobs.  

This comment is not specific enough to analyze effectively.

This is not an unmet transit need.
42 Have express buses traveling directly on the 

main corridors of Sunrise Blvd and Roseville 
Road/Foothills Blvd crossing the county lines 
(Sacramento/Placer) to enable commuters to 
travel to and from work more expediently. 

It is possible to travel to/from the locations listed in the comment using a 
combination of RT, Roseville Transit and Placer County Transit services.

This is not an unmet transit need.

43 There need to be better bus connections 
between light rail and American River College, 
McClellan, and Natomas.

This comment is not specific enough to analyze effectively.

This is not an unmet transit need.
44 Operations SRTD cont.

(incl. portions of 
Unincorporated Sacramento 
County)

Mutual Housing of Sacramento would like to 
get information on purchasing discounted 
transit passes for the residents since for many 
of them transit fares are too high to afford.

RT responded: For discounted tickets Mutual Housing should contact Frances 
House that assists other non-profits will purchasing discounted fare media.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
45 Operations SRTD cont.

(incl. portions of 
Unincorporated Sacramento 

Re-timing of Route 19 is needed so that the 
route can more reliably operate on-time on a 
consistent basis. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

46 The Gold Line light rail to/from Folsom 
frequently runs late.  

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

47  Move Routes 11 & 62 from 3rd & K Streets 
(Holiday Inn Hotel) into the Sacramento 
Valley Station, providing additional existing 
Monday - Saturday service to/from Amtrak 
Trains and destinations North and South of the 
Sacramento Valley Station.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

48 Line up weekend service schedules for bus and 
light rail services.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

49 Better timed transfers between buses are 
needed to make travel easier for those that 
need it.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

50 Implement a policy change at RT that requires 
all drivers to stop at bus stops if someone is at 
the stop regardless of whether they are sitting 
or standing.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

51 RT should take into account retail closing 
times versus when employees leave after 
closing when scheduling services that serve 
retail (mall) locations.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

52 There should be a Gold Line light rail stop at 
the Rancho Cordova library.

RT is currently in the process of planning for a Horn Road light rail station.  The 
route 28 bus currently serves the Rancho Cordova Library.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

53 There needs to be more supervisors on duty on 
weekends to deal with maintenance issues that 
may arise so fewer runs are canceled.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

54 RT needs a better feedback loop. Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

55 RT route 22 signage at the 65th Street light rail 
station needs to be improved since it is 
difficult to tell where this route stops at the 
large bus transfer area.

The route 22 does not serve the 65th Street light rail station.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

56 More east/west bus routes are needed. Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

57 There are ADA bus access issues on new RT 
buses with the fareboxes and stop requests 
being difficult for people with disabilities to 
use.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

58 Next bus/electronic arrival information is 
needed at the 65th Street light rail station.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

59 CSUS needs to make transit and schedule 
information for the route that serve campus 
more readily available (routes 30 and 34).

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
60 Operations SRTD cont.

(incl. portions of 
Unincorporated Sacramento 
County)

The Arden Fair Mall Transit Center needs 
better signage. Operational comments are not analyzed as part of the unmet transit needs 

process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

61 If a bus stop is closed temporarily there should 
be information stating that, a reason why it is 
closed and a date/time when it will reopen.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

62 There needs to be work done with the 
Sacramento Natural Foods Co-op relating to 
29th Street light rail station service and the Co-
op’s new location.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

63 Bus stop safety issues should be addressed.
Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

64 There should be better driver training related to 
stop adherence.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

65 All information published on the RT website 
should be as up-to-date as possible and 
incorrect information should be corrected or 
taken down immediately.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

66 Signal coordination is needed on Howe 
Avenue as the currently traffic signal set-up 
frequently delays the RT routes 82 & 87.

This comment will be forward to the City and County of Sacramento.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

67 There appears to be an RT “manpower” 
shortage with not enough drivers or 
maintenance staff available.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

68 RT needs a “see it, report it” system. RT has a "see it, hear it, report it" phone line in place and is looking at a mobile 
smartphone app for the same purpose. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

69 Better/more funding sources are needed for 
transit.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

70 There needs to be public meetings and more 
outreach on the potential closure of the 7th 
Street light rail station after Golden 1 Center 
events.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

71 There needs to be better interconnectedness 
between transit lines.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

72 There should be trash can at every stop and 
they should be emptied regularly.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

73 There needs to better information provided on 
which light rail trains are stopping at Sunrise 
and which are travelling all the way to Folsom.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

74 Not enough information is provided on light 
rail delays/problems, which is especially 
important for those who take the final light rail 
trains to/from Folsom with its limited service.  

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Not An Unmet Transit Need
Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
75 Operations SRTD cont.

(incl. portions of 
Unincorporated Sacramento 

Ticket machines are frequently broken and not 
fixed in a timely manner.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

76 Sacramento needs two things to make public 
transit a viable transportation option: 1. 
pedestrian-friendly ("complete") streets, and 2. 
enough riders within a walk of the transit stops 
(so 11 - 13 dwelling units per acre or more). Operational comments are not analyzed as part of the unmet transit needs 

process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

77 Citrus Heights does not have transit funding 
like some of the other surroundings areas do. 
This has an impact on the transportation 
services received by the residents of Citrus 
Heights.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

78 Request Cushioned Seats on New Buses, at 
least up front for disabled/aged.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

79 Introduce Driver Courtesy System for Getting 
on/off Bus.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

80 Transit lines need to be more “linear” (straight 
line).  

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

81  On major streets, like Broadway, there needs 
to be more contiguous service that doesn't 
wend around town. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

82 Do not focus on trying to get Light Rail service 
to the Airport until you can show the ridership 
is enough to warrant it. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

83 Keep working with the colleges in the area to 
offer discount passes on their student IDs. Operational comments are not analyzed as part of the unmet transit needs 

process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

84 The [light rail] trains are filthy- Trash on the 
floors, stuff on the seats, windows so messed 
up you can’t see out of it.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

85 The trains are very crowded during rush hour. 
There have been numerous times when down 
to 2 or 3 cars only per train.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

86 There isn’t a lot of security that addresses 
issues such as loud music, obnoxious people 
on their phones or mentally ill people. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

87 There isn’t a lot of security at the train stations 
to address issues and people smoking at the 
stations.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

88 There is a lack of fare payment enforcement on 
light rail. Does Sac RT have figures on how 
much money they are losing because of this?

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

89 Light rail operators need proper training to be 
just as aware and concerned with their 
surroundings as they are to keeping to their 
schedule. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
90 Operations SRTD cont.

(incl. portions of 
Unincorporated Sacramento 
County)

Sac RT's customer service lines are not useful.  
Frequently during business hours calls go to 
voicemail and emails are only answered with 
an automated reply without a real response.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

91 RT needs to improve its website to make it 
easier to find information.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

92 Fare payment options need to be improved 
without too much focus on smart phone 
applications, including a smart card that would 
have multiple locations/option to add fare.

RT is currently running a pilot of the smart phone fare payment application. RT 
is part of a group of operators that will be part of the Connect Card universal 
fare card system when it is rolled out in 2016.  There will be multiple options 
available to purchase Connect Cards and load them with fare media.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

93 RT need to improve their fare payment 
machines so that they take a more forms of 
payment.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

94 Revisit rules for "Train Behavior", specifically 
loud music and cell phone conversations.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

95 Hold transparent committee meetings open to 
the public where they can provide comment to 
lessen the need for Board meetings.

A majority of RT advisory committee meetings are open to the public.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

96 Create transparent citizen-led Advisory 
Committees that represent neighborhoods, 
transit dependent persons, and bike/ped to 
independently review agency proposals.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

97 Evaluate customer service practices and 
implement improvement measures for 
communication with the public.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

98 Develop a media campaign to highlight the 
benefits of taking transit.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

99 Have more fare inspection and security 
employees, cameras and accessible emergency 
phones on light rail.

Improvements to safety and security measures on RT light rail are currently 
being researched and/or implemented as part of the Service Improvement 
Initiative.

Operation comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

100 Replace high floor light rail cars with low floor 
ones to ease access.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

101 Encourage bicycle and pedestrian safety, and 
secure bicycle parking.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

102 Concentrate on cleanliness on light rail cars. Improvements to cleanliness on RT light rail and at stations are currently being 
implemented as part of the Service Improvement Initiative.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Unmet Transit Need that is not 

Reasonable to Meet
Unmet Transit Need that is Reasonable 

to Meet Comments
103 Service Paratransit, Inc. Paratransit, Inc. service boundaries will change 

effective January 1, 2016.  Paratransit, Inc. 
should "grandfather" in those qualified users 
that are currently receiving services.

Paratransit, Inc.'s CTSA boundary is the urbanized portion (as determined by the 
US census) of the activated RT service boundary.  As such, Paratransit Inc only 
receives TDA funding to serve the residences within these boundaries.  
Paratransit Inc is working with the existing 7 passengers affected by the 
boundary change to grandfather trips involving their residences.

This is not an unmet transit need.

104 Service to a portion of Mather, CA will end 
when the service boundaries change January 1, 
2016.  There are no nearby services (grocery 
stores, healthcare etc.) and no other options for 
transportation for people with disabilities.

Paratransit, Inc.'s CTSA boundary is the urbanized portion (as determined by the 
US census) of the activated RT service boundary.  As such, Paratransit Inc only 
receives TDA funding to serve the residences within these boundaries.  
Paratransit Inc is working with the existing 7 passengers affected by the 
boundary change to grandfather trips involving their residences.

This is not an unmet transit need.

105 The new Paratransit, Inc. service boundary will 
be at Alder Creek Drive and Bradshaw Road 
on January 1, 2016.  Those living less than a 
few hundred feet beyond will no longer receive 
services they received previously.

Paratransit, Inc.'s CTSA boundary is the urbanized portion (as determined by the 
US census) of the activated RT service boundary.  As such, Paratransit Inc only 
receives TDA funding to serve the residences within these boundaries.  
Paratransit Inc is working with the existing 7 passengers affected by the 
boundary change to grandfather trips involving their residences.

This is not an unmet transit need.

106 There needs to be paratransit service between 
Sacramento and Elk Grove that does not 
require a transfer for those who are unable to 
do so.

Service is available via transfer between Sacramento and Elk Grove.  Passengers 
may call either agency to schedule a ride.  Paratransit Inc. does not service Elk 
Grove and Elk Grove provides limited service into Sacramento for passengers 
who have medical trips and were grandfathered prior to April 2015.  All 
Paratransit, Inc. and e-van vehicles are lift equiped and accessible to those with 
diabilities.

This is not an unmet transit need.

107 Operations Paratransit, Inc. Paratransit, Inc. and Regional Transit ADA 
eligibility approval processes need to be 
simpler and more coordinated.

Paratransit, Inc and Sacramento Regional Transit District management meet 
monthly on items of mutual operational interest.  RT is responsible for the initial 
and re-certification process for all ADA passengers.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

108 Transit needs are being missed for the Elderly 
and Disabled who rely on Paratransit, Inc. and 
they cannot get same day rides.

Paratransit Inc provides reservations one day prior, between one to two days in 
advance.  This policy was developed with significant public input, adopted by 
both the RT and Paratransit, Inc Boards of Directors and is in compliance with 
the Americans with Disabilities Act. 

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.

109 Paratransit, Inc. vehicles are always late (1/2 
hour to 1 hour after the appointment time) and 
many people with disabilities cannot stand that 
long waiting for their Paratransit, Inc. ride to 
show up.

This is an operational comment.  Paratransit, Inc reviews all comments 
regarding operational efficiencies and consistently reviews pick up times, ride 
times and is now offering appointment time reservation requests.  Twelve month 
rolling on-time performance is 98%.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the appropriate 
departments.  This is not an unmet transit need.
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Unmet Transit Need that is

Not Reasonable to Meet
Unmet Transit Need that is 

Reasonable to Meet Comments

All operational comments are shared with the transit operators, and/or 
the appropriate jurisdiction.

1 Service Yolo County (Unincorporated 
or Yolobus services operated 
outside of Yolo County)

Operate routes 40, 41, 42A, 42B, and 240 
seven days per week, with the last trip leaving 
downtown Sacramento at 11:45 PM.  Service 
changes would take effect September 2016.

This request for service at 11:45 pm on all these routes is not confirmed by a 
surge in demand/requests from the public for such late service. West 
Sacramento has limited available TDA LTF funding for expanded service.

This is an unmet transit need that is not reasonable to meet.

2 Better timed transfers from other agencies’ 
transit services (e-tran, RT light rail etc.) are 
needed for the route 42B that goes from 
downtown to the Sacramento International 
Airport.

Route 42B service to the airport is hourly.  Yolobus also needs to connect 
with its own routes in West Sacramento and Woodland.  The matter is 
complicated by sigificant delays Yolobus has been experiencing because of 
demolition and construction for the Golden 1 Center in downtown 
Sacramento.  Yolobus suggests this is a matter more for the other operators 
than it is for Yolobus.

This is not an unmet transit need.
3 There are no bus services from the 

communities of Guinda, Clarksburg and 
Capay.

Yolobus provides service to Capay on the route 215 with a stop at Highway 
16 and County Highway E4/85, as well as a stop at the Cache Creek Casino 
Resort approximately 34 times a day.  Regarding the other communities, 
Yolobus once tried service as far west as Rumsey, but it was prohibitively 
expensive and generated sparse ridership.  There is not sufficient 
demonstrated demand from Clarksburg and Guinda at this time.

This is not an unmet transit need.

4 From the communities of Knights Landing, 
Dunnigan, Yolo and Zamora there is only one 
roundtrip per day to Woodland and not direct 
service to any other community.  These 
services do not run on weekends.

Service is available from the locations listed. This comment is not specific 
enough to analyze effectively.  It is not clear exactly what is being requested. 
Yolobus is willing to look into altering service to allow for route deviation 
once the bus gets into Woodland for drop off and pick up purposes.  More 
information needs to be gathered from the public in these locations to assess 
demand for service.

This is not an unmet transit need.
5 Run the route 42A and 42B until at least 10 

PM each night to give riders more options 
and make transit a more viable option.

The last route 42A leaves downtown Sacramento for West Sacramento, Davis 
and Woodland at 10:30 PM on weeknights (M-F) and at 8:30 PM on weekend 
nights.   The last route 42B that completes the full route leaves downtown 
Sacramento at 8:05 PM seven days a week.

This is not an unmet transit need.

There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of Yolo County or the cities of Davis, West Sacramento, Winters and Woodland.
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Not Reasonable to Meet
Unmet Transit Need that is 

Reasonable to Meet Comments
6 Operations Yolo County (Unincorporated 

or general Yolobus/Yolobus 
Special services)

Yolobus drivers should be trained to assist 
riders with clear mental or physical ailments 
obtain/access services, or call emergency 
services when necessary.

Thank you.  Comment noted.  Yolobus will pass this on to our contractor.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

7 There are way too many stops for the 42A 
and 42B. I can never figure out where to get 
on the bus, there needs to be one bus stop in 
downtown, clearly labeled.

Thank you. Comment noted.  Yolobus is waiting for Sacramento RT to install 
a real time LED sign at the bus stop on Capitol Mall at 7th Street.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

8 There are lots of busses that do essentially the 
same thing, for example;  go from 
Sacramento to Davis including the route 42 
and the Davis Express buses.  Having too 
many busses that all go to similar places 
confuses riders.

Comment noted.  Several Yolobus express bus riders use the route 42 for 
redundancy and to offer trip alternatives if their work hours require that 
option.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

9 Route information is not clear enough in 
terms of the 42A and 42B, the website is 
VERY difficult to understand, and there is 
never a full list of stops. Interactive maps and 
a bus tracker (AVL) are important.

Comment noted.  Yolobus will look into possible improvements.  The bus 
location app called "MyRide" was recently updated and may help.  Bus 
tracking is something we are striving to improve upon.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

10 An app that encompasses all of Sacramento 
Region public transit that can plan my route 
for me, instead of me doing it, would be very 
helpful.

Many of the Sacramento Region's public transit providers are on Google 
Transit, which provides multi-operators trip planning services.  SACOG is 
working to get more transit operators on to Google Transit.  There is already a 
trip planner link on the Yolobus web site.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

11 People who answer the customer service line 
frequently don't know enough information 
about the services and can't provide answers 
to questions.

Comment noted.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.
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Unmet Transit Need that is

Not Reasonable to Meet
Unmet Transit Need that is 

Reasonable to Meet Comments
12 Operations Yolo County (Unincorporated 

or general Yolobus/Yolobus 
Special services)

When taking the route 215 bus to County Fair 
Mall to transfer to the route 42A to go to the 
Sacramento International Airport the bus 
arrives late and the connection the 42A is 
missed even after telling the driver that the 
rider is trying to connect with the to the route 
42A to connect to the airport.

Comment noted.  Yolobus allows our contractor to hold up a bus for up to 5 
minutes to enable transfers.   To hold up the bus any longer causes a negative 
impact on the rest of the bus riders already on the bus.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

13 Electronic signage on the buses should be 
consistent and reliable and should not include 
an extraneous information.

Comment noted.  Yolobus encourages both drivers and the public to inform us 
if there are any problems with our electronic signage.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

14       Travel time relative to the actual distance 
traveled is frequently excessive.

Comment noted, though it is not specific enough to respond to.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

15 Schedules are inconsistent with buses either 
running late or arriving/leaving early.

Comment noted.   Yolobus allows express buses going into downtown 
Sacramento to arrive early, as long as they don't leave the cities in Yolo 
County early.   The reverse of that is also true for afternoon return trips.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

16 Schedules are unpredictable with irregular 
headways that make is hard to know when the 
next bus should be arriving/leaving.

Comment noted.   Yolobus encourages riders to use our bus tracking package 
and pocket schedules, which might help.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

17 Many routes, including the route 42, run too 
infrequently once an hour or less frequently.

Comment noted.  Service frequency is not an unmet transit need; rather, it is 
considered more of a  convenience or preference issue, which we fully 
understand.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

18 Distance to bus stops from residential areas 
where people live and stops near stores is too 
far.

Comment noted.  There is limited space for bus stops in residential areas and 
stops are placed where there is demonstrated demand for service.  Bus stops 
near shopping/retail areas are placed at the nearest location feasible on 
adjacent public streets.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.
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Unmet Transit Need that is

Not Reasonable to Meet
Unmet Transit Need that is 

Reasonable to Meet Comments
19 Operations Yolo County (Unincorporated 

or general Yolobus/Yolobus 
Special services)

Truncated routes are a problem unless it is 
made explict to anyone getting on that the bus 
they are on will not go to the end of the route 
as usual.

This comment is unclear.   Yolobus drivers are required to complete the 
routes on the published schedule.   Some trips in the early morning and late 
evening do not necessarily do a complete loop, but those are clearly shown in 
the available schedules.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

The existing Sacramento to Davis bus service, 
Yolobus 42A/42B service frequency should 
be 30 minutes or better, for moderate service. 
This would allow greater trip efficiency.

Comment noted.  Service frequency is not an unmet transit need; rather, it is 
considered more of a  convenience or preference issue, which we fully 
understand.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

20 Service Davis Comment noted.  Bus service between Davis and Woodland is available. If 
one takes the first stop in Davis and the last stop in Woodland, yes the trip is 
an hour long.

This is not an unmet transit need.
21

I do not have information to say whether the 
airport needs more frequent service, so my 
request is based on the Sacramento to Davis 
section, and an increased frequency bus might 
be run on just this section.

Currently, ridership demand, in terms of boardings, has been limited.   
However, we are working with UC Davis as part of their Long Range 
Development Plan to explore options for getting more staff, faculty and 
students living in Woodland onto additional buses.  In 2015 Yolobus created 
the routes 242 and 243 offering commute service between Woodland and 
Davis.

This is not an unmet transit need.
22 Unfortunately, the ridership on the H line was insufficient to support regular 

fixed route service on a dedicated line.  Alternative service is provided by the 
UC Davis Medical Center shuttle, which serves the Silo Terminal, Health 
Sciences, and Mondavi Center at no charge for intra-campus trips.  In 
addition, for people with disabilities, paratransit service is available from the 
UC Davis Mobility Assistance Shuttle (for trips within UCD) and Davis 
Community Transit.  

This is not an unmet transit need.

23 Service West Sacramento
Amtrak serves the same two points, except at 
some times of day on weekdays, this service 
is not frequent enough to provide the 
necessary overall service.

It is currently possible to travel on one bus route (42 A/B) between West 
Sacramento and Woodland. This is a matter that can be explored further; 
however, please be aware that the City of West Sacramento has limited TDA 
LTF resources for additional service.

This is not an unmet transit need.
24 Add direct routes between West Sacramento 

and Woodland.
See previous answer.

This is not an unmet transit need.
25 Run another route 35 during the peak period 

in the morning and evening.
This has to be explored. Service between West Sacramento and downtown 
Sacramento is currently available on the existing route 35. West Sacramento 
has limited available TDA LTF funding for expanded service.

This is not an unmet transit need.

26 Operations West Sacramento The bus system in West Sacramento to be 
poorly timed as it can take two hours to travel 
four miles to/from downtown Sacramento 
using the Yolobus route 35, 40, 41, 240 and 
241.

Comment noted.  Yolobus is working on some solutions for route 35   that 
should enable timed transfers to work better.  None of the other routes noted 
take the length of time stated in the user's comment.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.
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Unmet Transit Need that is 

Reasonable to Meet Comments
27 Operations West Sacramento Provide timed transfers between the routes 35 

and 40.
Mr. Bassett responded: Yolobus is looking at streamlining the route 35 to 
keep it on time to better meet connections.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

28 Service Winters Bus service to and from Winters is extremely 
limited.

Comment noted.  This is comment is somewhat unclear. Currently riders can 
transfer to the Vacaville City Coach route 4 to access Solano Community 
College and Kaiser Hospital.   Yolobus is working with the City of Winters 
and its senior citizens on alternative ways to gain access to Kaiser Hospital 
and Solano Community College.  There is also a possibility that a volunteer 
based senior transport program, similar to Woodland's Community Care Car, 
will be developed by the City of Winters.

This is not an unmet transit need.

29 Bus service from Winters to West 
Sacramento takes approximately two hours 
and can require up to three transfers to access 
all parts of West Sacramento.

Yolobus understands that this can be problematitic.  Currently, the Yolobus 
morning peak hour focus has been to get Winters and Yolo Housing Authority 
residents to the UC Davis campus by 7:51 a.m.   Yolobus can consider 
offering better connections; however, that may be at the price of requiring 
Winters and Housing Authority residents to get into UCD earlier.  Yolobus is 
willing to explore options.

This is not an unmet transit need.

30 Buses from Winters to Davis occur only three 
times per day, and a person is required to 
transfer twice to access the Yolo County 
Health and Human Services Agency Service 
Center.

This is correct, bus service is available between Winters and Davis and 
transfers may be required to access service providers or other destinations.

This is not an unmet transit need.

31 The first bus from Winters to Davis does not 
leave early enough for someone to commute 
for work (regular start at 8 AM) in 
Sacramento or Woodland.

The  highest weekday ridership demand has historically been tied to UCD.  
Yolobus is willing to explore moving the last route 43 departing from Davis 
later and to change the routing on the route 220 from Winters to Davis, so that 
riders could arrive in Sacramento for a 9 AM work start time.  Any change 
would be subject to passenger surveys.  A second bus would be needed to 
allow riders to arrive in Sacramento or Woodland for an 8 AM start time.

This is an unmet transit need that is not reasonable to meet.

32 The last bus back to Winters from Davis 
leaves the UCD campus at 5:06 PM and if 
that bus is missed then the person is stranded.

This is correct, though bus service is available between Winters and Davis.

This is not an unmet transit need.

33 Operations Woodland People need a reason to try transit including 
public space to access and local events to 
travel to.

Mr. Stallard responded: Woodland is trying to create more activity downtown 
to draw people to the area, and are paying attention to alternative modes while 
remaining aware that there are limited transit/transportation funds available.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

34 The walk from the bus stop at the Woodland 
Gateway Shopping Center (Target) to the 
stores to be too long/far.

Comment noted.  Yolobus staff proposed a different circulation when the 
facility was being designed.   Bus stop locations are something Yolobus does 
not have direct control over.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.
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35 Operations Woodland Reduce the wait time for the route 42 to no 

more than ½ hour/30 minutes.
Comment noted. This would be an extremely expensive endeavor, possibly in 
excess of $4 million additional annually.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

36 The route 42B at Matmor Road and East 
Main Street and frequently does not stop even 
if there are riders waiting.

Comment noted.  We will share the comment with the Yolobus bus 
contractor.  Yolobus encourages riders to call in if they are ever passed up.  It 
is impossible to pinpoint where and when the problem existed without 
receiving timely feedback.

Operational comments are not analyzed as part of the unmet transit needs 
process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.
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Comments

All operational comments are shared with the transit operator, and/or 
the appropriate jurisdiction.

1 Service Live Oak More public transportation service is needed 
in Live Oak to allow low income families 
access to employment and services outside 
the City.

The Live Oak Route was expanded effective July 1, 2015 from three to five 
days a week with additional bus stops in Live Oak and a new stop at  Yuba 
College's Sutter County Center.  After four months of service, the ridership 
per vehicle service hour and farebox recovery ratio for this route remain 
similar to those experienced by the earlier service level.

This is not an unmet transit need.
2 Other Live Oak More low income people are moving to Live 

Oak and need transportation.
See above

This is not an unmet transit need.
3 Operations Yuba City Reinstate a bus stop to serve the Ampla 

Health Facilities at Market and Sutter streets 
in Yuba City.

The September 1, 2015 removal of this lightly used bus stop resulted from a 
recommendation in the 2015 Yuba-Sutter Short Range Transit Plan (SRTP) 
that was designed to improve the overall performance of local fixed route 
system and there is no justification to immediately reinstate this stop.  The 
need for this stop can be reevaluated in the future.

Operational comments are not analyzed as part of the unmet transit 
needs process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.

4 Other Sutter County Many people on public assistance are unable 
to access transportation to services and 
employment.

This comment is not specific enough to analyze effectively.

This is not an unmet transit need.
5 Service Sutter County Public transportation hours need to be 

expanded on weekdays and weekends.
The 2015 SRTP evaluated the potential for expanding service hours on 
weekdays and weekends and recommended that the local fixed route weekday 
and Saturday service by extended one hour later beginning in FY 2017.  Any 
consideration of Sunday service was deferred for further consideration until 
after FY 2020 due to the high cost compared to the limted ridership potential.

Expanded evening service hours on weekdays and weekends will be evaluated 
during the next budget cycle.

This is an unmet transit need that is not reasonable to meet.

6 Service Marysville Start fixed route services earlier on Saturdays 
to allow those that work on the weekend to 
get to work by 9 AM.

The 2015 SRTP evaluated the potential for expanding service hours on 
weekdays and weekends and recommended that the local fixed route weekday 
and Saturday service by extended one hour later beginning in FY 2017.

Expanded evening service hours on weekdays and weekends will be evaluated 
during the next budget cycle.

This is an unmet transit need that is not reasonable to meet.

7 Run fixed route services on Sunday. The 2015 SRTP evaluated the potential for adding Sunday service and 
concluded that any consideration of Sunday service be deferred until after FY 
2020 due to the high cost compared to the limted ridership potential.

Running fixed route services on Sunday will be evaluated during the FY 2019-
20 budget cycle.

This is an unmet transit need that is not reasonable to meet.

There are no unmet transit needs that are reasonable to meet in the counties of Yuba and Sutter, including the Unincorporated Areas, and the cities within.
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8 Service Marysville Offer Dial-A-Ride services to all medical 
appointments outside of regular fixed route 
operating hours (morning and evening).

The 2015 SRTP, noting that the number of Dial-A-Ride service hours operated 
had grown by 3.6 percent annually in recent years, recommended that this 
service continue to expand by 3 percent annually through FY 2020.

Yuba-Sutter Transit currently offers general public Dial-A-Ride services 
during the evening hours from 6:30 PM to 9:30 PM.  During all other times 
that fixed route buses are running Dial-A-Ride service are available only to 
those who qualify under the Americans with Disabilities Act or are age 63 and 
over to make all trips including those for medical appointments.

This is an unmet transit need that is not reasonable to meet.

9 Run fixed route services later, since many 
routes stop running before 5 PM when a 
majority of workers finish their day.

The 2015 SRTP evaluated the potential for expanding service hours on 
weekdays and weekends and recommended that the local fixed route weekday 
and Saturday service by extended one hour later beginning in FY 2017.

Expanded evening service hours on weekdays and weekends will be evaluated 
during the next budget cycle.

This is an unmet transit need that is not reasonable to meet.

10 Yuba-Sutter Transit service does not run later 
in the evening.

The 2015 SRTP evaluated the potential for expanding service hours on 
weekdays and weekends and recommended that the local fixed route weekday 
and Saturday service by extended one hour later beginning in FY 2017.  Any 
consideration of Sunday service was deferred for further consideration until 
after FY 2020 due to the high cost compared to the limted ridership potential.

Expanded evening service hours on weekdays and weekends will be evaluated 
during the next budget cycle.

This is an unmet transit need that is not reasonable to meet.

11 Yuba-Sutter Transit service does not run on 
Sundays.

The 2015 SRTP evaluated the potential for expanding service hours on 
weekdays and weekends.  Any consideration of Sunday service was deferred 
for further consideration until after FY 2020 due to the high cost compared to 
the limted ridership potential.

Running fixed route services on Sunday will be evaluated during the FY 2019-
20 budget cycle.

This is an unmet transit need that is not reasonable to meet.

12 Yuba-Sutter Transit service does not run 
frequently enough.

The 2015 SRTP recommended consideration of 20 minute weekday service 
frequencies on both Route 1 and Route 3 beginning in FY 2018.

Increasing service frequencies on the routes 1 & 3 will be evaluated during the 
FY 2017-18 budget cycle.

This is an unmet transit need that is not reasonable to meet.
13 Operations Marysville When groups are being picked-up from or 

dropped off at day programs on Dial-A-Ride 
it is nearly impossible to schedule a ride.  
More buses should be made available during 
these high demand times.

The 2015 SRTP, noting that the number of Dial-A-Ride service hours operated 
had grown by 3.6 percent annually in recent years, recommended that this 
service continue to expand by 3 percent annually through FY 2020.

Operational comments are not analyzed as part of the unmet transit 
needs process, and are passed on to transit agencies to share with the 
appropriate departments.  This is not an unmet transit need.
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14 Operations Marysville Dial-A-Ride costs too much for evening 
general public service.

This comment is not specific enough to analyze effectively.

This is not an unmet transit need.
15 Operations Yuba and Sutter Counties 

(Unincorporated area or 
regarding overall bus services 
that serve both counties)

It takes two hours to travel from Marysville to 
the Garden Highway area of Sacramento.

This comment is not specific enough to analyze effectively.

This is not an unmet transit need.

16 FREED clients have difficulty getting/making 
Dial-A-Ride reservations when needed for 
appointments/services even when scheduling 
two weeks in advance.

The 2015 SRTP, noting that the number of Dial-A-Ride service hours operated 
had grown by 3.6 percent annually in recent years, recommended that this 
service continue to expand by 3 percent annually through FY 2020.

This is not an unmet transit need.



Attachment F 

TRANSIT NEEDS PUBLIC HEARING  
IN THE COMMUNITY OF NORTH HIGHLANDS (SACRAMENTO COUNTY) 

MINUTES 
 

November 5, 2015 – 2:00 P.M. 
 
The hearing was conducted by Susan Peters representing SACOG Board of Directors, with 
Barbara VaughanBechtold and Sharon Sprowls of SACOG staff, and Greta Vohlers of 
Sacramento Regional Transit (RT) representing the Sacramento County Social Service 
Transportation Advisory Council. 
 
Director Peters had to leave after no participants initially arrived for this hearing.  She suggested 
that holding a hearing in the evening at the location (North Highlands Community Center) would 
be more successful.   Ms. VaughanBechtold gave a brief overview of the the unmet transit needs 
hearing process.  
 
One person not on the hearing panel attended the Unmet Transit Needs hearing, and 3 items of 
correspondence were received.   All Unmet Transit Needs comments are listed below. 
 
Ms. VaughanBechtold opened the hearing to public comment. 
 
SUMMARY OF PUBLIC TESTIMONY 
 

1. Courtney Poole, Sacramento, CA 
 
Ms. Poole is a social worker/organizer for Mutual Housing in Sacramento at both their 
supportive housing locations in North Highlands and South Natomas.  She stated that many 
of the residents at these locations rely on public transit and face challenges getting to work, 
doctor appointments, grocery stores and other necessary trips/services because of the 
infrequency of transit service.  Ms. Poole shared that Mutual Housing does not currently 
provide any transportation services, but is considering it as an option.  She also said that 
many of the families that live at the North Highlands and South Natomas locations have 
vehicles, but the majority of residents that are single do not have private vehicles available to 
them.  She said there is some informal carpooling that does occur but it is very limited.  Ms. 
Poole also stated that she would like to get information on purchasing discounted transit 
passes for the residents since for many of them transit fares are too high to afford. 
 
The panel members responded: Regional Transit has a goal of 27 passengers per hour for 
regular fixed route service and 20 passengers per hour for Community Bus Service.  Though 
there are RT services that do not meet these standards they are usually lifeline services that 
do not run as frequently.  For discounted tickets Mutual Housing should contact Frances 
House that assists other non-profits will purchasing discounted fare media. 
 
A small scale car share program may also be an option and the state insurance pool would 
be an option to keep costs lower.  There is also the option of starting a rideshare program 
where participants offer rides on certain days/times, rather than the ride request model 
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where people may not feel as comfortable asking their neighbors for a ride.  Mutual Housing 
may also want to consider assisting residents with disabilities in signing up to use 
Paratransit, Inc. services where appropriate, as well as mobility training offered by 
Paratransit, Inc. for those that want/need to learn how to use fixed route transit. 
 

CORRESPONDENCE 
 

1. Mike Barnbaum, Sacramento, CA 
 

• Route 24 is needed to operate on Weekends/Holidays, and to operate via Greenback 
Lane over the American River to the Sutter Street/Historic Folsom Station. This 
would be a welcome link and addition of service for the Orangevale Community, and 
would provide for a fast trip to the Metro Gold Line in Old Town Folsom. 

 
• Route 19 needs to be eliminated along Watt Avenue and extended east along Elverta 

Road to the WinCo Super Store on Elverta at Walerga. Re-timing of Route 19 is also 
needed so that the route can more reliably operate on-time on a consistent basis. In 
North Sacramento, Route 19 misses Norwood Avenue between Bell Avenue and 
Main Avenue, which is the section of Norwood Avenue where the Norwood Junior 
High School is located. This became an issue in September 2012, when the 
Sacramento Regional Transit District eliminated Route 14, and restructured Route 19 
to its current route alignment in place today. This comment is also aimed to restore 
service on Norwood Avenue between Bell and Main to serve, among other locations, 
Norwood Junior High School. Instead of traveling Norwood to Bell, and then Bell to 
Rio Linda Boulevard, as the route does now, this comment would look into traveling 
Norwood to Main, and then Main to Rio Linda Boulevard instead to resolve this 
identified unmet transit need. 

 
• If Route 19 is eliminated along Watt Avenue, as is made in the previous comment, 

Watt Avenue, somehow, would need service coverage on a daily basis. This comment 
would request that Route 84 operate on Sunday/Holidays to fulfill the 
Sunday/Holiday gap in place if Route 19 is rerouted to Elverta Road. 

 
• Route 25 is needed to be operated on Sunday/Holidays. 
 
• Route 1 needs to be reintroduced to operate to/from McClellan Business Park so that 

riders can gain frequent access to the brand new North Highlands Wal-Mart (4675 
Watt Avenue at Orange Grove Avenue) that bus drivers (on Route 1) refuse to 
provide passenger access to today at their Courtyard Hotel turnaround/layover zone. 
Surrounding businesses, surrounding the North Highlands Wal-Mart would benefit 
too. 
 

• Route 26 would need to be removed from McClellan Business Park, if the above 
action with Route 1 is taken. In order to continue to provide access to the North 
Highlands Wal-Mart at 4675 Watt Avenue via Route 26, it is being requested that this 
route, along with Route 93 be interlined on all trips so that riders would have one 
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continuous ride from the Louis/Orlando Transfer Point to the University/65th Street 
Station. In essence, this comment would combine Route 26 and Route 93 into one 
route at all times, but for the purposes of better understanding from the general public 
transit rider, the bus operator would either change from Route 93 to Route 26, or 
Route 26 to Route 93 at the Watt/I-80 Metro Blue Line Station at all operating times 
of the day on a daily basis. No longer would Route 15 be interlined with Route 26 as 
is the case on Weekends/Holidays today. 

 
• Evening trips on Route 15 are needed to operate all the way to the Watt/I-80 Metro 

Blue Line Station, and not just as far as Grand and Marysville. Doing this would give 
residents and businesses like the Four Oaks Market along Grand Avenue evening 
service, whereas today, this section of Grand Avenue, east of Grant High School is 
cut off of any service around 7pm, or just before, depending upon direction of Route 
15 travel. 

 
2. Mattie Parfitt, Arden Arcade, CA 
 
Hello, 
I would like to see the #20 Cottage Way route reinstated, as the nearest bus running a similar 
route is the 23 - which is a half-mile north of Cottage.  This is too far for many people to 
walk.  The #20 was a convenient loop between Country Club Plaza at Watt and El Camino 
and Arden Fair Mall.  It's a relatively short route but useful to residents of Arden Arcade.  A 
new apartment complex is being built on Butano north of Cottage, and the residents would 
certainly find the #20 convenient for shopping at the mall as well as connecting to the five 
routes that currently stop at Arden Fair.  I hope you'll consider reinstating the #20. 
Thank you, 
Mattie Parfitt 
 
 
3. Jill Safron, Carmichael, CA 

 
Request Extension of Route 25 to go all the way to Sunrise Mall every half-hour. 
 
Route 25 only goes to /leaves from Sunrise Mall every hour. This is an extreme burden for 
me when I have to travel from Winding Way and Manzanita to go to either CSUS or Kaiser 
on Morse. The reason is that the connecting bus that I must take is the 82, which the 25 
misses approximately 50% of the time.  This means that if I want to make sure I am on time 
for a 2:30 pm appointment at Kaiser Morse, I must take the 12:34 pm bus from Winding Way 
and Manzanita to make sure I allow for room to take a later bus, should I miss the 82 that 
should be at Marconi and Watt at 2:01. So, for a 2:30 appt, I need to leave my home by 
12:20. This is over 2 hours of time just to get to the appointment. Then I need to travel back. 
Add the time of the appointment, and now I am worn out just going to one doctor 
appointment for the day. This adds stress to my physical/mental disabilities; it is really a 
hardship. 
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TRANSIT NEEDS PUBLIC HEARING  
IN THE CITY OF GALT 

MINUTES 
 

November 4, 2015– 2:00 P.M. 
 
The hearing was called to order at 2:00 PM. The hearing was conducted by Mark Crews 
representing the SACOG Board of Directors, with Barbara VaughanBechtold of SACOG staff, 
David Soto and Timothy Swank representing the Sacramento County Social Service 
Transportation Advisory Council (Sacramento County SSTAC), and Dan Klinker and Becky 
Egleston representing South County Transit Link (SCT/Link).  
 
Director Mark Crews and Ms. VaughanBechtold provided a brief overview of SACOG and the 
unmet transit needs hearing process. Five people not on the hearing panel attended the Unmet 
Transit Needs hearing. One person testified at the hearing, and 2 items of correspondence were 
received. All Unmet Transit Needs comments are below. 
 
Ms. Egleston described the existing SCT/Link transit services.  
 
Director Crews opened the public hearing. 
 
SUMMARY OF PUBLIC TESTIMONY 
 

1. Mike Barnbaum, Sacramento, CA 
 
Mr. Barnbaum represents the Ride Downtown 916 grassroots organization.  Mr. Barnbaum 
made the following comments: 
 
With the extension of light rail to Cosumnes River College (CRC) there is now a direct 
connection between light rail and SCT/Link services.  There should be a transfer agreement 
between SCT/Link and Lodi, e-tran (Elk Grove Transit), RT and the San Joaquin Regional 
Transit District. 
 
Regarding transit service to the Golden 1 Center – The Highway 99 Express doesn’t 
currently run late enough to allow the use of transit to travel to/from the Golden 1 Center.  
The service should run from Lodi to CRC and back from 4 AM to 12 AM Monday through 
Friday. 
 
The Sacramento Commuter Express should add a stop on 9th Street in downtown Sacramento 
between L Street and Capitol Mall.  This stop would make transfers easier and improve 
connectivity to other transit providers. 
 
Regarding e-tran (Elk Grove Transit) – e-tran currently has a Comprehensive Operational 
Study in process.  The route 162 only operates in one direction (loop) for most of the day (2 
trips go in the reverse).  The route should operate in both directions all day and much more 
effective service would be provided this way. 
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e-tran continued – Franklin Blvd. and Laguna Blvd. was left without service when RT 
discontinued the route 65.  E-tran should replace this service which directly served the 
Laguna area with areas along Franklin Blvd.  
 
e-tran weekend service should be improved beyond the weekend shuttle (the only transit 
service in Elk Grove on the weekends) that has 2 hour headways and only operates in limited 
areas of the City. 
 
e-tran should connect to the Blue Line at CRC later into the evening. 
 
Folsom Transit – Are the City of Folsom and RT discussing later light rail service overall or 
just later service during event (Golden 1 Center) days/nights? Folsom pays for light rail 
services with TDA funds. 

 
 

CORRESPONDENCE 
 

1. Mike Barnbaum, Sacramento, CA 
 
SOUTH COUNTY TRANSIT LINK 
This transit operator operates the Highway 99 Express between the Lodi Transportation 
Center and Cosumnes River College. Transfer agreements exist with this transit operator and 
E-Tran at Cosumnes River College, as well as this transit operator and the Lodi Grapevine at 
the Lodi Transportation Center. Unfortunately this transit operator does not have any existing 
transfer agreements with themselves and the Sacramento Regional Transit District (at 
Cosumnes River College) and/or the San Joaquin Regional Transit District (at Lodi 
Transportation Center). Going forward, South County Transit Link will need to provide 
transfer agreements so that riding between transit services will make for better coordination 
between transit operators and a smoother ride for passengers. This should be a major part of 
the work plan for updating the SCT/Links Short Range Transit Plan as well as later operating 
hours and weekend/holiday service hours so that folks can exercise flexibility in their 
schedules to take late evening classes at Cosumnes River College, and/or be allowed to 
attend evening events at the Golden 1 Center in Downtown Sacramento and have a ride home 
via Blue Line to C.R.C. with a South County Link Ride home from C.R.C. 
 
Mr. Barnbaum also submitted a separate comment: 
 
On Monday, August 24, 2015, the Sacramento Regional Transit District will open the Blue 
Line to Cosumnes River College. The project will be completed early, and under budget. The 
Blue Line to Cosumnes River College will open the doors to greater connectivity that will 
allow riders to access the Blue Line via Placer County Transit to/from Auburn, Rocklin, and 
Roseville at the Watt/I-80 Station and South (Sacramento) County Transit Link at the 
Cosumnes River College Station to/from Galt and Lodi with connections to San Joaquin 
Regional Transit to the Downtown Stockton Transportation Center. 
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These opportunities of passenger connectivity today come with a price the rider has to pay 
due to lack of transit transfer agreements at the Cosumnes River College Station and the Lodi 
Transportation Center. 
 
The main culprit, for lack of a better word, is the South (Sacramento) County Transit Links. 
As of writing this on Tuesday, August 4, 2015, the South (Sacramento) County Transit Link 
does not accept transfers between them and the Sacramento Regional Transit District at 
Cosumnes River College Blue Line Station, nor does the South (Sacramento) County Transit 
Link accept transfers between them and the San Joaquin Regional Transit District (Route 23 
and Route 93) at the Lodi Transportation Center.  The only transfer agreements in place 
today that the South (Sacramento) County Transit Link has are with the Lodi GrapeLine and 
e-tran at Cosumnes River College for folks going onto places in the City of Elk Grove. 
 
Something doesn't seem right here, especially when it comes to having a customer focus. 
 
With the Golden 1 Center opening late next Summer to early next Fall, and with the Blue 
Line to Cosumnes River College opening on Monday, August 24, 2015, it is extremely 
critical that transfer agreements be ironed out so as to making a trip from Placer and 
Sacramento Counties to San Joaquin County be easy and seamless for the rider, as well as 
simple for the rider. In what exists and in particular, what does not exist today, just makes 
things frustrating and complicated for the rider. There is nothing more unpleasant, as one 
example, with the rider, than being told by the driver, "NO" as in, "No, your Blue Line Rail 
Ticket is not allowed as a valid transfer to ride with us to Lodi." 
 
A driver's "Welcome Aboard" and "thank you for the Blue Line Ticket, how far will you be 
going with us today" are very excellent words and body language riders love to hear from the 
drivers. 
 
This is what needs to happen. Let's now see how we can all come to common ground 
regarding the South (Sacramento) County Transit Links in setting up transfer agreements 
between them and the San Joaquin Regional Transit District at the Lodi Transportation 
Center, as well as with them and the Sacramento Regional Transit District at the Cosumnes 
River College Transportation Center as well. I know this is a great idea for the near-term 
future that will benefit the transit agencies involved, simply because of the customer focus on 
the rider. We all win if this is successfully put into place. Thank you for reading this 
electronic communication of concern. 
 
Should you need to contact me for any reason, or would like to setup an "Unmet Transit 
Needs Hearing on this or any other transit topic, please feel free to contact me at your 
convenience. 
 
Sincerely, 
 
 
Mike Barnbaum, Founder of Ride Downtown 916 
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2. Linda Graham, Galt, CA 
 
I take the [Sacramento] commuter express (Storer) bus from Galt to Sacramento, catching it 
at about 6:35 am at Twin Cities Road.   
 
Ninth Street is the furthest west this route goes.  (See map attached in this link:  
http://www.sctlink.com/sacramentoExpress.asp).  The times and days are great, but I would 
be interested in additional stops further west, perhaps on 5th or 3rd, south of Capitol Mall.  
Looking at the map, it seems the route could be extended to the west a few blocks, on either I 
Street or L Street, to 4th Street, then turn left (south) on 4th, left (east) on N, then right on 
9th, which would put it back on its original route.   
 
Thank you for the opportunity to comment, 
Linda Graham 

http://www.sctlink.com/sacramentoExpress.asp
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TRANSIT NEEDS PUBLIC HEARING 
FOR THE SACRAMENTO REGIONAL TRANSIT DISTRICT 

MINUTES 
 

November 9, 2015 – 10:00 A.M. 
 
The hearing was conducted by Linda Budge representing SACOG Board of Directors, Barbara 
VaughanBechtold staff at SACOG, Greta Vohlers of the Sacramento Regional Transit District, 
Kent Gary of Folsom Stage Line, and Tiffani Fink of Paratransit, Inc. and representing the 
Sacramento County Social Service Transportation Advisory Council. 
 
Ms. VaughanBechtold provided an overview of SACOG and the unmet transit needs hearing 
process. Ms. Vohelrs, Mr. Gary and Ms. Fink gave brief overviews of their transit service and 
upcoming changes.  Four people testified at the hearing; and 16 items of correspondence were 
received.  Some items of correspondence are included in both the SRTD minutes and the minutes 
of the Sacramento County meeting because they operate in the unincorporated areas of the 
County.  All Unmet Transit Needs comments are listed below. 
 
Director Budge opened the hearing to public comment. 
 
SUMMARY OF PUBLIC TESTIMONY 
 

 
1. William Jackson, Sacramento, CA 
 

Mr. Jackson stated that he became physically disabled approximately 18 months ago.  He 
uses Paratransit, Inc. to be independent.  Mr. Jackson found out recently that due to a 
service boundary change he no resides outside of the Paratransit, Inc. service area.  He 
said that he thinks that Paratransit, Inc. provides a great service. He lives off of the 
Garden Highway in the unincorporated area of Sacramento County.  Mr. Jackson 
requested that Paratransit, Inc. “grandfather” in those people who are outside the new 
boundary but that are currently receiving service from Paratransit, Inc. under the old 
service area boundary. 

 
2. Donna Steele, Sacramento, CA 

 
Ms. Steele attended the hearing representing Dogfite an organization advocating equality 
for people with disabilities. 
 
Ms. Steele commented that many riders with disabilities cannot stand for long periods 
and must sit while waiting at their bus stop.  She said that these seated riders are 
frequently passes up by bus drivers who assume they do not want the bus.  Ms. Steele 
would like to see a policy change at RT that trains all drivers to stop at bus stops if 
someone is at the stop regardless of whether they are sitting or standing. 
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Ms. Steele also commented regarding transit service availability and retail (mall) 
workers.  She said that retail workers frequently must close the store and work at least 
one hour after the store closing time, but frequently bus service ends when the store 
closes not when the employees leave later.  Ms. Steele would like RT to take this into 
account when scheduling services that serve retail (mall) locations. 
 
Ms. Steele stated that Paratransit, Inc. vehicles are always late (1/2 hour to 1 hour after 
the appointment time) and that many people with disabilities cannot stand that long 
waiting for their Paratransit, Inc. ride to show up. 
 
Ms. Steele commented on the lack of a Gold Line light rail stop at the Rancho Cordova 
library. 

 
3. Mike Barnbaum, Sacramento, CA 

 
Mr. Barnbaum had multiple comments: 

Thank you for hosting the Sacramento Area Council of Governments in the Auditorium 
of the Sacramento Regional Transit District to collect Unmet Transit Needs for the 2016-
2017 Fiscal Year (July - June). This process is a requirement of the Transportation 
Development Act of the State of California. With some hope, there can also be some 
flexibility to fund transit needs via Low Carbon Transit Operations Planning Funds, Cap-
And-Trade Funds, as well as Congestion Mitigation Air Quality Funds. The remainder of 
this Email is to comply with your request to put previous oral testimony into writing for 
the reason that just in case something was missed, everything will be captured here, in 
writing, via this Email. 
 
SOUTH COUNTY TRANSIT LINK 
This transit operator operates the Highway 99 Express between the Lodi Transportation 
Center and Cosumnes River College. Transfer agreements exist with this transit operator 
and E-Tran at Cosumnes River College, as well as this transit operator and the Lodi 
Grapevine at the Lodi Transportation Center. Unfortunately this transit operator does not 
have any existing transfer agreements with themselves and the Sacramento Regional 
Transit District (at Cosumnes River College) and/or the San Joaquin Regional Transit 
District (at Lodi Transportation Center). Going forward, South County Transit Link will 
need to provide transfer agreements so that riding between transit services will make for 
better coordination between transit operators and a smoother ride for passengers. This 
should be a major part of the work plan for updating the SCT/Links Short Range Transit 
Plan as well as later operating hours and weekend/holiday service hours so that folks can 
exercise flexibility in their schedules to take late evening classes at Cosumnes River 
College, and/or be allowed to attend evening events at the Golden 1 Center in Downtown 
Sacramento and have a ride home via Blue Line to C.R.C. with a South County Link 
Ride home from C.R.C. 
 
E-TRAN (City of Elk Grove) 
During the Comprehensive Operational Analysis, Elk Grove has a variety of unmet 
transit needs to address. We have spoken already about: 
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a) Late night operation of existing fixed routes at the C.R.C. Station so folks attending 
night classes at C.R.C. and/or folks going to the Golden 1 Center have a way home late at 
night from the C.R.C. Station. 
 
b) Introduction of a new route called "Route 165 - Franklin South" that would ultimately 
replace eliminated sections of former SacRT Route 65. This route would operate 7-Days 
a week from the Franklin Station to Apple Computer on Laguna Boulevard via Franklin 
Boulevard and Laguna Boulevard. 
 
c) Route 162 a circular service in Elk Grove similar to YoloBus Route 42A & 42B, needs 
to operate in both directions all day long, and seven days a week. The YoloBus 42A & 
42B is a great example of how Route 162A and 162B ought to do to fulfill this unmet 
transit need with the routes operating opposite one another at C.R.C. once every thirty 
minutes. This way (Route 162A would operate at :30 after the hour, while 162B would 
operate at :00 after the hour). By starting and ending at the C.R.C. Station, we would 
keep in mind late night service for folks attending events at the Golden 1 Center as well 
as folks attending C.R.C. Night Classes. 
 
REGIONAL TRANSIT AND YOLOBUS AS IT PERTAINS SPECIFICALLY TO THE 
"G1C" 
The "G1C," or Golden 1 Center as it is better known as, is the SACOG Region's premiere 
home to sports and entertainment. Located in Downtown, Sacramento, the Golden 1 
Center Project was approved on May 20, 2014 at the Sacramento City Council by a 7-2 
vote. Once construction is completed in late Summer 2016, in time for the 2016-2017 
Season for the National Basketball Association, the Golden 1 Center will have an indoor 
seating capacity of 17,500 seats as well as a viewing area on the outside. In order to make 
the Golden 1 Center an entertainment sports complex that works for everyone, public 
transit, as clearly spelled out in SB-743 (Steinberg) must be available to all users. To that 
end, what is in service today (November 2015) will not work going forward. The 
following unmet transit needs, for the purposes of complying with state law in gathering 
unmet transit needs, have been identified, and will be noted in this electronic 
communication so that they have an opportunity in the 2016-2017 Fiscal Year (July to 
June) to be met transit needs. 
 
The following, in numerical order of route number, operated either by the Sacramento 
Regional Transit District, and/or the Yolo County Transportation District have been 
identified to: A) Operate 7-Days a Week, B) Operate from Downtown Sacramento with 
the "last trip home" at 11:45pm or later, and C) Take Effect with the September 2016 
Service Change date, which falls this go-around on Sunday, September 4, 2016: 
 
Routes: Blue Line to Cosumnes River College, Blue Line to Watt/I-80, Gold Line to 
Rancho Cordova/Historic Folsom Station, Gold Line to Sacramento Valley Station, 2, 6, 
11, 15, 29, 30, 33, 34, 38, 40, 41, 42A, 42B, 51, 62, 86, 88, 109, 240 
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In addition to the above unmet transit needs directly impacting service in the vicinity of 
the Golden 1 Center, the following unmet transit needs for the Sacramento Regional 
Transit District have been identified that are "Bigger Than an Arena" in that they have 
greater community benefits in addition to and/or in lieu of the Golden 1 Center. 
 
a. Route 23 needs earlier weekend start times when operating from the Arden/Del Paso 
Station to Sunrise Mall. This was an unmet transit need that was deemed reasonable to 
meet in the 2015-2016 report, but to this date, this request has yet to be met. 
 
b. Route 25 is needed to be operated on Sunday/Holidays. 
 
c. Routes 61 & 65 are needed for operating on Weekends/Holidays. 
 
d. Route 21 on weekends and holidays is needed to operate with earlier operating times 
from Sunrise Mall Transit Center via Sunrise Boulevard and Twin Oaks Avenue to the 
Louis/Orlando Transfer Point. Current early operating times begin/end at Sunrise Mall. 
 
e. Route 24 is needed to operate on Weekends/Holidays, and to operate via Greenback 
Lane over the American River to the Sutter Street/Historic Folsom Station. This would be 
a welcome link and addition of service for the Orangevale Community, and would 
provide for a fast trip to the Metro Gold Line in Old Town Folsom. 
 
f. Route 19 needs to be eliminated along Watt Avenue and extended East along Elverta 
Road to the WinCo SuperStore on Elverta at Walerga. Re-timing of Route 19 is also 
needed so that the route can more reliably operate on-time on a consistent basis. In North 
Sacramento, Route 19 misses Norwood Avenue between Bell Avenue and Main Avenue, 
which is the section of Norwood Avenue where the Norwood Junior High School is 
located. This became an issue in September 2012, when the Sacramento Regional Transit 
District eliminated Route 14, and restructured Route 19 to its current route alignment in 
place today. This comment is also aimed to restore service on Norwood Avenue between 
Bell and Main to serve, among other locations, Norwood Junior High School. Instead of 
traveling Norwood to Bell, and then Bell to Rio Linda Boulevard, as the route does now, 
this comment would look into traveling Norwood to Main, and then Main to Rio Linda 
Boulevard instead to resolve this identified unmet transit need. 
 
g. If Route 19 is eliminated along Watt Avenue, as is made in the previous comment, 
Watt Avenue, somehow, would need service coverage on a daily basis. This comment 
would request that Route 84 operate on Sunday/Holidays to fulfill the Sunday/Holiday 
gap in place if Route 19 is rerouted to Elverta Road. 
 
h. Move Route 51 from 7th & G Streets into the Sacramento Valley Station, providing a 
frequent North/South route connecting to/from (Capitol Corridor, California Zephyr, 
Coast Starlight, and San Joaquin) Amtrak Trains. 
 



  Page 12 of 22 

i. Move Routes 11 & 62 from 3rd & K Streets (Holiday Inn Hotel) into the Sacramento 
Valley Station, providing additional existing Monday - Saturday service to/from Amtrak 
Trains and destinations North and South of the Sacramento Valley Station. 
 
j. Current Sacramento Regional Transit Service at the Sacramento Valley Station operates 
only in the "eastbound" direction with Route 30 and the Gold Line. By moving Routes 
11, 51, and 62 into the Sacramento Valley Station, you now provide service to Northerly 
destinations and Southerly destinations that better connect to Amtrak in ways that they do 
not do so today. Having the Gold Line, as well as Routes 11, 30, 51, and 62 beginning 
and/or ending at the Sacramento Valley Station provide riders a multitude of routes, 
schedules, and destinations to get to from one station, and truly begins to make the 
Sacramento Valley Station the intermodal station folks and riders envision. 
 
k. Route 28 is needed to operate on Weekends/Holidays. Back in April 2015, this route 
extended to the Butterfield Station to provide direct access to both the Franchise Tax 
Board as well as the Rancho Cordova Library on Folsom Boulevard at Horn Road. The 
library is closed on Monday, but open on Saturday. As a result, riders do not have access 
to this particular library. For this reason, and perhaps others, Route 28 is needed on 
Weekends/Holidays. 
 
l. Route 1 needs to be reintroduced to operate to/from McClellan Business Park so that 
riders can gain frequent access to the brand new North Highlands Wal-Mart (4675 Watt 
Avenue at Orange Grove Avenue) that bus drivers (on Route 1) refuse to provide 
passenger access to today at their Courtyard Hotel turnaround/layover zone. Surrounding 
businesses, surrounding the North Highlands Wal-Mart would benefit too. 
 
m. Route 26 would need to be removed from McClellan Business Park, if the above 
action with Route 1 is taken. In order to continue to provide access to the North 
Highlands Wal-Mart at 4675 Watt Avenue via Route 26, it is being requested that this 
route, along with Route 93 be interlined on all trips so that riders would have one 
continuous ride from the Louis/Orlando Transfer Point to the University/65th Street 
Station. In essence, this comment would combine Route 26 and Route 93 into one route 
at all times, but for the purposes of better understanding from the general public transit 
rider, the bus operator would either change from Route 93 to Route 26, or Route 26 to 
Route 93 at the Watt/I-80 Metro Blue Line Station at all operating times of the day on a 
daily basis. No longer would Route 15 be interlined with Route 26 as is the case on 
Weekends/Holidays today. 
 
n. Route 88 is needed along West El Camino Avenue between Gateway Oaks Drive and 
Interstate 80 to serve the River Oaks Community Association. This community is located 
off of Orchard Lane in South Natomas near West El Camino Avenue, west of Gateway 
Oaks Drive by approximately one mile. Currently, there is no bus route along this stretch 
of West El Camino Avenue for this community in particular to access, as Route 88 
operates along West El Camino Avenue, but only along the corridor from Gateway Oaks 
Drive to all streets east of Gateway Oaks Drive only. 
 



  Page 13 of 22 

o. Evening trips on Route 15 are needed to operate all the way to the Watt/I-80 Metro 
Blue Line Station, and not just as far as Grand and Marysville. Doing this would give 
residents and businesses like the Four Oaks Market along Grand Avenue evening service, 
whereas today, this section of Grand Avenue, east of Grant High School is cut off of any 
service around 7pm, or just before, depending upon direction of Route 15 travel. 
 
p. Extend Sunday/Holiday Hours of operation of Blue Line and Gold Line by at least an 
additional two "night" hours, matching the span of service hours offered on Saturdays. 
 
q. Beginning Sunday, September, 4, 2016, or on an earlier date, operate the Blue Line 
and the Gold Line on Weekends and Holidays every fifteen minutes, which would restore 
this particular headway on these particular rail services to what they were prior to 
Sunday, June 20, 2010. This would help address the large anticipated crowds going 
to/from Downtown Sacramento once the Golden 1 Center is open and operational. 
 
 
Thank you for making the request that I put this material together in writing. On behalf of 
everyone in "Ride Downtown 916" I hope that this addresses a wide array of unmet 
transit needs that have a great amount of community acceptance going forward, with the 
flexibility of funding options including, but not limited to: 
 
A) Transportation Development Act Funds 
B) Low Carbon Transit Operation Program Funds 
C) Cap-And-Trade Funds 
D) Congestion Mitigation Air Quality Grant Funds 
 
Should you have anything to add to this Email, or would like to provide any other 
comments, please feel free to get in contact with me. 
 
Sincerely, 
 
Mike Barnbaum, Founder of "Ride Downtown 916" 
 
Please note: The SACOG Unmet Transit Needs Process only affects the distribution of 
Transportation Development Act – Local Transportation Funds.  All other state and 
federal transportation funds are distributed using methods separate from the Unmet 
Transit Needs Process. 
   

4. Jeffery Tardaguila, Sacramento, CA 
 
Mr. Tardaguila had multiple comments: 
 
All of Mr. Targaguila’s comments related to Sacramento Regional Transit District 
services. 
 
Line up weekend service schedules for bus and light rail services. 
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Riders need to be able to get to the hospital/medical services and back home more easily, 
and better timed transfers would help. 
 
There needs to be more supervisors on duty on weekends to deal with maintenance issues 
that may arise so fewer runs are canceled. 
 
Paratransit, Inc. and Regional Transit ADA eligibility approval processes need to be 
simpler and more coordinated. 
 
RT needs a better feedback loop. 
 
RT route 22 signage at the 65th Street light rail station needs to be improved since it is 
difficult to tell where this route stops at the large bus transfer area. 
 
RT route 24 should go all the way into Folsom on the weekends as the Folsom Stage Line 
does not run on weekends. 
 
More east/west bus routes are needed. 
 
There are ADA bus access issues on new RT buses with the fareboxes and stop requests 
being difficult for people with disabilities to use. 
 
Next bus/electronic arrival information is needed at the 65th Street light rail station. 
 
CSUS needs to make transit and schedule information for the route that serve campus 
more readily available (routes 30 and 34). 
 
The Arden Fair Mall Transit Center needs better signage. 
 
If a bus stop is closed there should be information stating that, a reason why it is closed 
and a date/time when it will reopen. 
 
There needs to be work done with the Sacramento Natural Foods Co-op relating to 29th 
Street light rail station service and the Co-op’s new location. 
 
Bus stop safety issues should be addressed. 
 
There should be better driver training related to stop adherence. 
 
All information published on the RT website should be as up-to-date as possible and 
incorrect information should be corrected or taken down immediately. 
 
Signal coordination is needed on Howe Avenue as the currently traffic signal set-up 
frequently delays the RT routes 82 & 87. 
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There appears to be an RT “manpower” shortage with not enough drivers or maintenance 
staff available. 
 
RT needs a “see it, report it” system. 
 
Better/more funding sources are needed for transit. 
 
There needs to be public meetings and more outreach on the potential closure of the 7th 
Street light rail station after Golden 1 Center events. 
 
There needs to be better interconnectedness between transit lines. 
 
More light rail service is needed to Folsom, which would include better bus service 7 
days per week to Folsom Lake College. 
 
There need to be better bus connections between light rail and American River College, 
McClellan, and Natomas. 
 
The RT routes 1 & 51 should run express service. 
 
Trunk line/main routes and light rail should run until midnight every day. 

 
CORRESPONDENCE 

 
1) Anonymous, Sacramento, CA 
 
Stops and service were removed from Auburn Blvd.,Fair Oaks and downtown Sacramento 
and were not replaced.  In particular I would like to see the RT route #36 reinstated (between 
the 65th Street light rail and downtown Sacramento).  There should be trash can at every stop 
and they should be emptied regularly. 
 
2) Dean Taise, Sacramento, CA 
 
The Gold Line light rail to/from Folsom frequently runs late.  There needs to better 
information provided on which light rail trains are stopping at Sunrise and which are 
travelling all the way to Folsom.  Not enough information is provided on light rail 
delays/problems, which is especially important for those who take the final light rail trains 
to/from Folsom with its limited service.  Ticket machines are frequently broken and not fixed 
in a timely manner. 
 
3) Stephen Robinson, Sacramento, CA 
 
Light rail from Cosumnes River College station to downtown need to start earlier than 5:01 
AM to get to the Franklin station to make bus connections. 

 
4) Jeff Stevens, Sacramento, CA 
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Regional Transit buses need to run more often and for longer hours to allow better access to 
jobs.  In particular bus service should run until at least midnight to serve a majority of 
workers. 

 
5) Elizabeth Hudson, Sacramento, CA 

 
Good morning, 
 
One of the unmet needs that my family has identified regarding public transit is the 
disconnect between counties.  I live in Sacramento County, but often go to Placer County.  
Public transportation between Counties takes triple the time of driving and multiple buses.  It 
would be nice to have express buses traveling directly on the main corridors of Sunrise Blvd 
and Roseville Road/Foothills Blvd crossing the County lines to enable commuters to travel to 
and from work more expediently.  
 
Thank you for your time, 
 
Elizabeth Hudson 
 
6) Mark Dempsey, Sacramento, CA 

 
SACOG is soliciting comments about unmet transit needs. I'm mailing you (and Mike 
McKeever) because I'm not sure I'll make it to the hearings you announce. Please pass this 
along to the appropriate people. 
 
In my humble opinion, soliciting comments about "unmet transit needs" does not directly 
address the question. When buses arrive on three hour intervals at stops that are inconvenient 
to reach for riders, as they do through much of the region, there are bound to be "unmet 
needs." Transit is too inconvenient to use (never mind costly!). 
 
So...the reason transit needs are unmet is because transit in the region is designed to fail. Yes, 
that's correct, the design could not possibly succeed. Among others, Robert Cervero, a UC 
Berkeley planner did the work to find out what kind of urbanism succeeds, and the 
Sacramento region regularly does not build it.  
 
Sacramento needs two things: 1. pedestrian-friendly ("complete") streets, and 2. enough 
riders within a walk of the transit stops (so 11 - 13 dwelling units per acre or more). 

We don't build that, so transit is always going to be the orphan stepchild of public service. It 
cannot ever be financially viable, and it cannot ever be convenient enough to be usable. Ever! 

What can we do to make it work? Two things: 1. Retrofit streets to make them pedestrian 
friendly ("complete").  and... 2. Retrofit sprawl to allow enough people to live within a 
convenient walk of transit stops. This means increasing density through things like four- and 
eight-plexes on corners (the current standard maxes out at duplexes, I believe). We could also 
finance second stories and apartment buildings for malls. I say "we" because conventional 
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lenders would not likely provide construction money for such projects. That's why it's 
important we do public financing. 

In that connection, I recommend Ellen Brown's The Public Finance Solution. Public 
financing used to be integral to building America's infrastruction. The Reconstruction 
Finance Corporation provided the money for the TVA and the first Bay Bridge. Goldman 
Sachs provided the money for the second Bay Bridge (and the Kings' stadium subsidy). 
Private finance restricts what's possible, and removes the interest costs, often as much as half 
the cost of a project, to Wall Street.  

So... My request is that we confine transit service to neighborhoods where it's likely to work, 
and work to expand that area by changing building standards and public finance. 

--Regards, 
--Mark Dempsey 
 
7) Kirsten Byrnes, Rocklin, CA 

 
Hello,  
 
I work for Department of Conservation. I received an email from one of our directors 
soliciting feedback on local transit needs.  
 
I’d like to share some positive feedback. I take the Amtrak Capitol Corridor to work every 
day from Rocklin, CA. For me this has been a fantastic mode of transportation. I save gas, 
wear & tear on my car, and it’s a quick, convenient ride. I’m very happy that Amtrak 
provides this route for commuters from Auburn, Rocklin, and Roseville. Occasionally the 
train is 1 or more hours late in which they send a bus, but besides this occasional 
inconvenience, the Amtrak Capital Corridor is a pleasure to ride and I’m grateful to be a 
commuter on this train.  
 
Thank you,  
 
Kirsten 
 
8) Doris Hernandez-Morales, Mather, CA 

 
Hello, 
 
I had the opportunity to talk to Kathy as the Transportation Operations Manager, as my 
concerns.  According to the letter, my house in Mather, CA, will no longer be considered as 
Paratransit as of January 1, 2016.  I have been part of Paratransit, since 2008, or so.  Every 
time, I allow at least 2 hours before an appointment, which includes pick up or drop off, in 
between.  I am okay, with that.  Kathy, also mailed me some information about your program 
(SACOG Unmet Transit Needs).  However, I didn't receive it until today, late afternoon.  So 
that's why, I am emailing you.    
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Unfortunately, I cannot drive a car and I can't use a bus, because there are no buses at least 
2.5 miles from my house.  That would be hard, with my wheelchair.  And there are no stores, 
at least 3 miles, from my house.  What I realized is that the boundaries includes VA Hospital 
in Mather.  This is the city that used to be the military and the airport in Mather.  Now there 
are houses, on the other side of the airport, since 2000.  For me, when I get the mail, my 
address says Mather and other says Rancho Cordova.  It doesn't matter.  It is the same. 
 
I am very concerned that on January 1, 2016, I will no longer have Paratransit.  Please, I need 
help.  Thank you, for my concerns. 
 
With Kindness, 
Doris Hernandez-Morales 
 
9) Grace Underwood, Sacramento, CA 

 
Dear Sir/Madam, 
 
I am writing this letter to request to retain the current service to our address in Sacramento, 
95829.  I understand the Para Transit border hits the corner of Alder Creek Dr. and Bradshaw 
and we could get a ride if we stand at that location. 
 
It will cause tremendous discomfort and almost impossibility because: 
 
1) Robert, my husband, is over 80 years old, has dementia and standing on the street 15 
minutes before and after the reservation time (many times, we have to wait 30 minutes after 
the reservation time for the vehicle to come because of heavy traffic),  2) days like today can 
be windy and cold, and in this winter, experts say we should expect heavy rainy days, 
according to El Nino theory,  3) most of our rides are to grocery stores (3 heavy bags), 
doctors, and Amtrak station with luggage to visit our children. 
 
We live half a block north of the Alder Creek Dr.   
 
It will be very difficult to walk the distance after the bus drops us off at the street corner, 2 or 
3 trips if carrying grocery bags, furthermore, I don't feel comfortable leaving my husband 
alone on the street because he will forget to check the traffic both ways when crossing the 
street and he will try even after told to stay at one place, especially if weather is harsh.   And 
neither of us is strong enough to handle such bags. 
 
We moved to this location from Washington state because Para Transit is available.  Without 
it we will have no way to get our necessities met.   
 
Hoping for your decision to retain the Para Transit for our location, 
 
Grace Underwood (PCA for Robert Underwood, the P.T. rider) 
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10) Anna Hill, Citrus Heights, CA 
 

Citrus Heights does not have transit funding like some of the other surroundings areas do. 
This has an impact on the transportation services received by the residents of Citrus Heights. 
 
11)  Loren Tucker, Sacramento, CA 
 
Transit needs are being missed for the Elderly and Disabled who rely on Paratransit, Inc. and 
they cannot get same day rides. 

 
12) Jill Safran, Carmichael, CA 
 
Dear Regional Transit: 
 
I am unable to attend the public hearings on this subject. However, I have three unmet need 
situations that I would like to put forth.  I would greatly appreciate it if these things would be 
seriously considered. I know I am not alone in these issues. 
 
FIRST:  Request Extension of Route 25 to go all the way to Sunrise Mall every half-hour. 
 
Route 25 only goes to /leaves from Sunrise Mall every hour. This is an extreme burden for 
me when I have to travel from Winding Way and Manzanita to go to either CSUS or Kaiser 
on Morse. The reason is that the connecting bus that I must take is the 82, which the 25 
misses approximately 50% of the time.  This means that if I want to make sure I am on time 
for a 2:30 pm appointment at Kaiser Morse, I must take the 12:34 pm bus from Winding Way 
and Manzanita to make sure I allow for room to take a later bus, should I miss the 82 that 
should be at Marconi and Watt at 2:01. So, for a 2:30 appt, I need to leave my home by 
12:20. This is over 2 hours of time just to get to the appointment. Then I need to travel back. 
Add the time of the appointment, and now I am worn out just going to one doctor 
appointment for the day. This adds stress to my physical/mental disabilities; it is really a 
hardship. 
 
SECOND:  Request Cushioned Seats on New Buses, at least up front for disabled/aged. 
 
For someone like myself, someone with degenerative disk disease, arthritis, and scoliosis, the 
new seats are unbearable. They have almost no cushioning. They cause my back to be in 
terrible pain and I have had to increase medication since the new buses have been introduced. 
Cushioned seats up front for the elderly and those with disabilities would be greatly 
appreciated. 
 
THIRD : Introduce Driver Courtesy System for Getting on/off Bus.   
 
In the old days, before bus windows were tinted, passengers could tell if others were 
departing from the bus. Today one cannot tell. The problem then is that if no one is coming 
off, yet the passenger waits for someone to get off, the drivers often get angry  at the new 
passenger for holding up the bus. Yet, as my experience has shown, if one waits a few 
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seconds and doesn't see anyone departing and then tries to board, only to discover it was a 
slower moving passenger leaving, then the new passenger is scolded for not waiting. In other 
words, we are darned if we do and darned if we don't.  Also, the drivers do not seem to be 
aware that some of us have hearing trouble, even though we are not completely without 
hearing. I have had times when I thought the driver was saying "come on", yet they were 
saying "don't come on."  Of course, the driver took it out on me, despite the fact that it was 
the driver who had confused the issue because of his word choice. Had the driver at least said 
"Wait, please" I probably would not have confused it. Some type of CONSISTENT system 
needs to be used among all the drivers, and something that allows for those of us w/hearing 
troubles.  At the very least, when confusion does occur, the passenger should not be treated 
like a small child who has willfully done wrong. Drivers could benefit from courtesy 
training.  
 
Thank-you for hearing my needs. 
 
Sincerely, 
 
Jill Safran 

 
13)  Paul Douglas, Sacramento, CA 

 
Good Day 
I have been riding RT for about 15 years. Most of the time has been on Light Rail and some 
on various RT bus lines. 
 
First suggestion would be the lines need to be more “linear” (straight line).  If you are not 
sure what I mean, look at the “spaghetti lines” on the transit map. 
 
Another suggestion is the major streets need to have contiguous service. If you are at 65th 
and Broadway and you wanted to get to the Marina, you would have a several of choices. (I 
am using Google Maps for the directions. There may be better options.) 
You could walk up to the 65th street Light Rail station, ride downtown and get off at the 8th 
and O st station. You catch the #2 or the 51 bus to Broadway at 10th. From there, you walk 
the remaining 10 plus blocks to the park. 
Option #2 is to take the 81 down to 65th and Sky Parkway (almost to Florin) and take the 51 
up Stockton to Broadway. From there, it will go to 8th and Broadway. 
Option #3 is to take the 38. This will get you to 5th and Broadway; however, it goes to 
Broadway via Stockton Blvd., P Street, 5th  Street and down.  
 
Another suggestion is to not focus on trying to get Light Rail service to the Airport until you 
can show the ridership is enough to warrant it.  
To gather this information, contact Yolo county transit and ascertain an average number of 
passengers that get off at the airport from Sacramento Intl and how many get on to come 
back here. The other source of information would be Blue Van. You could see if the numbers 
per day could warrant the cost of acquiring the land rights, building the right of way, and 
operating the vehicles. 
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An alternative way of gathering the information would be to run your own buses there. This 
could be done without the cost of getting things set up. 
Myself, when I’ve had occasion to fly out from SMF, I would usually take the Blue Van 
there. That way, I don’t have to wrestle bags to the stop and then on/off of the bus. 
 
No on the Airport extension. Instead, look to extending the Blue Line to Roseville. If it is 
going up the UP right of way, you should be able to negotiate an arrangement with them. 
This might have to be done in cooperation with the Placer Co transit. I can easily see many 
riders coming into Sacramento this way. It might get to the point of some runs only go to 
Watt and the others go to Roseville. 
 
Next Suggestion – Keep working with the colleges in the area to offer discount passes on 
their student IDs. I remember in the mid-90s, I was a student at CSUS and there was a 
student body election that had a measure on it. It was along the lines of “Should we increase 
the student body fee by $5.00 and make the ID a transit pass?” 
I didn’t use it much, but I realized there were many students this would positively affect and I 
voted for it. 
 
Similar note – There was a recent election in the Los Rios CC for a similar measure. Can 
you get the results publicized?  
 
Thank you 
Paul Douglas 

 
14) Mattie Parfitt, Sacramento, CA  
 
Hello, 
I would like to see the #20 Cottage Way route reinstated, as the nearest bus running a similar 
route is the 23 - which is a half-mile north of Cottage.  This is too far for many people to 
walk.  The #20 was a convenient loop between Country Club Plaza at Watt and El Camino 
and Arden Fair Mall.  It's a relatively short route but useful to residents of Arden Arcade.  A 
new apartment complex is being built on Butano Drive north of Cottage, and the residents 
would certainly find the #20 convenient for shopping at the mall as well as connecting to the 
five routes that currently stop at Arden Fair.  I hope you'll consider reinstating the #20. 
Thank you, 
Mattie Parfitt 
 
15) Lori Shirk, Sacramento, CA 
 
Hi, 
I am unable to attend your meetings but would like to convey a couple of thoughts regarding 
this matter. 
 

1. The trains are filthy- Trash on the floors, crap on the seats, windows so messed up 
you can’t see out of it. 
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2. The trains are very crowded during rush hour. There have been numerous times when 
down to 2 or 3 cars only per train. 

3. There isn’t a lot of security that addresses issues such as loud music, obnoxious 
people on the phones or crazy people. There are also homeless that sleep on the train.  

4. There isn’t a lot of security at the train stations to address the same type of issues and 
people smoking at the stations 

 
Thank you for your request for information 
 
16) Nilan Watmore, Sacramento, CA  
 
To Whom It May Concern: 
 
Thank you for the opportunity to address several concerns with Sacramento Regional 
Transit's Light Rail System.  
 
Hopefully my comments, along with hundreds, if not thousands, of concerns will be 
addressed to the best of SACOG's ability. 
 
My first concern is the lack of enforcement on light rail. During the month of September and 
up to today, there hasn't been a single officer checking tickets on light rail. Is there an 
explanation for this? Why is the public expected to pay a fare when there are seemingly 
dozens, if not hundreds of passengers riding light rail without a ticket. Does Sac RT have 
figures on how much money they are losing because of this? 
 
Second, the light rail operators need proper training. I've witnessed, on more than one 
occasion, a light rail operator failing to stop and wait for passengers to either board or get off 
a train and cross the tracks before entering a station. The safety of riders should come first, 
and clearly, the operators are concerned about timing instead.  
 
Third, Sac RT's customer service lines are a joke. Emailed concerns get automated replies 
and then phone system goes to voicemail during normal business hours. I tried to report an 
individual vomiting profusely on a train by calling customer support and had to leave a 
voicemail, which never got returned.  
 
There are many other issues that will most likely encounter as I ride light rail, but these are 
the most immediate concerns that I would like to see addressed if possible.  
 
Sincerely, 
Nilan Watmore 
 

 
 



Attachment G 

 
TRANSIT NEEDS PUBLIC HEARING IN  

YOLO COUNTY, INCLUDING THE CITIES OF DAVIS,  
WEST SACRAMENTO, WINTERS, AND WOODLAND 

MINUTES 
 
 

October 12, 2015 – 2:00 P.M. 
YOLOBUS BOARD ROOM 

350 INDUSTRIAL WAY, WOODLAND 
 
Conducted by Tom Stallard of the SACOG Board; Barbara VaughanBechtold, SACOG staff; 
Terry Bassett, representing the Yolo County Transportation District (YCTD); Anthony Palmere 
representing Unitrans; James Haven representing Davis Community Transit (DCT); and the Lori 
Howton representing Yolo County Social Service Transportation Advisory Council (SSTAC). 
 
Five people testified at the hearing and four items of correspondence were received. 
 
Mr. Stallard opened the hearing at 4:00 p.m.  He introduced members of the hearing panel and 
explained that SACOG is responsible for administering the Transportation Development Act 
(TDA), which provides funds for transportation purposes throughout the SACOG region. 
 
Ms. VaughanBechtold explained that after the hearing, the Yolo County SSTAC will meet to 
assist SACOG staff in analyzing the hearing testimony based on criteria adopted by the Board of 
Directors and further explained the SSTAC membership makeup. 
 
Mr. Bassett provided an overview of the services provided by YCTD, highlighting upcoming 
planning efforts in which the agency is engaged.  Mr. Palmere summarized the services provided 
by Unitrans. Mr. Haven summarized the services provided by DCT. 
 
Mr. Stallard opened the public hearing comment period. 
  
SUMMARY OF PUBLIC TESTIMONY 
 
1. Michele McCullough, Winters, CA  
 

Ms. McCullough stated that the Winters Yolobus schedule is not very convenient.  The first 
bus in the morning makes it impossible to commute to Woodland/Sacramento for work.  If 
you miss the last bus at 5:06 PM from the UC Davis Memorial Union stop, then you have no 
other way of getting home. Ms. McCollough said she had ended up stranded in Davis 
because the Yolobus route 42 she was on was late and the last bus to Winters left before her 
bus arrived. Between 90 minutes and three (3) hours between buses means having to wait for 
long periods of time, and may mean that you cannot use a transfer and have to pay an 
additional fare.  No Sunday service in Winters mean no way to get in and out of town 
(Winters) if you have no other means of transportation. 
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2. Kathleen Walton, Woodland, CA 
 

Ms. Walton stated that she frequently rides the first bus going into Davis from Woodland.  
She also uses Yolobus to travel to shopping in Woodland, and finds the walk from the bus 
stop at the Woodland Gateway Shopping Center (Target) to the stores to be too long/far.  She 
would also like to see the wait time for a bus reduced to no more than ½ hour/30 minutes. 

 
3. Sharon Hicks, West Sacramento, CA 
 

Ms. Hicks uses Yolobus to travel from West Sacramento to downtown Sacramento for work.  
She finds the bus system in West Sacramento to be poorly timed as it can take her two hours 
to travel four miles to/from work using the Yolobus route 35, 40, 41, 240 and 241.  She 
would like to see timed transfers between the routes 35 and 40. She has found the route 35 to 
be particularly problematic because if she misses this bus she has to wait 40 or more minutes 
for the next one.  Ms. Hicks would like to see another route 35 run during the peak commute 
periods. 
 
Mr. Bassett responded: Yolobus is looking at streamlining the route 35 to keep it on time to 
better meet connections. 
 

4.  Bill Blekeman, Woodland, CA 
 

Mr. Blekeman said that Woodland is a bedroom community to Davis and Sacramento.  He 
said there is not enough public space in Woodland, which means there are few if any events 
to take transit to.  He understands that any changes to transit services are conditional on 
ridership.  Mr. Blekeman stated that people need to be given a reason to ride the bus 
(somewhere to go). 
 
Mr. Stallard responded: Woodland is trying to create more activity downtown to draw people 
to the area, and are paying attention to alternative modes while remaining aware that there 
are limited transit/transportation funds available. 

 
5. Thomas Corbett, Davis, CA 
 

Mr. Corbett made the following comments: 
 
1. Truncated route – This applies, for example, to the 42B late night route that terminate at 

Mace Blvd. and Chiles Road and the UC Davis Memorial Union in Davis.  He has seen 
women and children stranded in East Davis due to the fact that these riders were unaware 
that the route was truncated.  In one case, an elderly woman has to bicycle from Covell 
Blvd. and Second Street (near Target) to West Sacramento.  This individual had never 
bicycled this path before and had to take instructions from the bus driver regarding how 
to get there.  This elderly woman then had to bicycle this route in the dark.  These 
truncated routes should be considered a public safety issue. 

2. Distance to bus stops – My home in Davis is about 1 mile from the nearest Yolobus stop.  
The location where I prefer to shop is further. 
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3. Infrequency of buses – The route 42 buses run one time per hour.  If a passenger misses 
the bus by even a minute then the wait time may be an hour or more. 

4. Schedules are unpredictable – By this I mean that a rider who commutes regularly may 
not be able to predict the bus schedule outside of their usual commute times.  For 
example, a rider who knows that the 42A passes Chiles Road and Mace Blvd. (Davis) at 
3:06 PM would be unable to predict that the next scheduled bus is at 4:09 PM.  Likewise, 
a rider who knows that the 42B passes Anderson Road and Hanover (Davis) at 9:08 PM 
would be unable to predict that the next bus will pass at 9:55 PM. 

5. Schedules are inconsistent – Apart from scheduled times, there are tendencies from buses 
to run late or early.  For example, midafternoon on a weekday, the 42A may run very late 
(as much as an hour late) a ten minute delay is not unusual.  On the same route on the 
weekend, in the morning, the same route (42A) may run hot/early. 

6. Travel time relative to distance – Travel time relative to the distance being travelled can 
be excessive.  I once had the opportunity to time multiple trips from my home to a point 6 
miles away.  The travel time could be an hour, which included a one mile walk to the stop 
arriving at the stop 5 minutes early, a ten minute wait for a bus running late, travel on the 
bus, and a 1 block walk to my destination. 

7. Signage reliability – My opinion is that electronic signage on buses should be consistent 
and reliable.  If, for example, the bus is running the 42A route, the external electronic 
signage should reflect this fact.  Rarely, it does not.  Not uncommonly the signage may 
display a commercial message, for example “Go Kings”.  The problem with this is that, if 
signage is not taken to be accurate and reliable, a message such as “Emergency Call 
Police” may not be taken as necessarily accurate or intentional. 

 
CORRESPONDENCE 
 
 
1. Anonymous, Capay Valley, CA  
 
The commenter stated that they attempted take the route 215 bus to County Fair Mall to transfer 
to the route 42A to go to the Sacramento International Airport.  The commenter said the bus 
arrived late and missed the connection to the 42A even after telling the driver that he was trying 
to connect with the to the route 42A to connect to the airport. 
 
2. Anonymous, Woodland, CA  
 
The commenter stated that they were waiting for the route 42B at Matmor Road and East Main 
Street and that the bus did not stop (this is a frequent occurrence for this rider). 
 
3. Tamra Barker, Davis, CA 
 
I am currently riding the 42A between Davis and the Sacramento airport.  Across from me is an 
elderly woman who is having sporadic physical "fits" with her arms and legs flailing around 
concurrent with verbal outbursts of hostile and loud language.  She is seated by herself.  I leaned 
over to her to tell her she is having seizures and to inquire if she had her medicine with her.  She 
then proceed to verbally lash out at me.  I walked up to speak to the driver, and he replied, "She's 
okay, she's always like this."  I am not aware that the Yolobus drivers are trained psychiatrists, 
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and I do NOT believe they are licensed by the California Board of Medical Examiners to make 
on-the-spot assessments of bus passengers who are clearly mentally ill and in need to medical 
treatment.  This woman needs help, and she is NOT getting the help she deserves from Yolobus.  
She needs to be transported from the 42A Yolobus to a 911 EMS vehicle and then to a hospital 
for medically appropriate psychiatric and medical evaluation.   
 
Tamra L. Barker, MD, MPH 
 
4. Raisa Rahim, Davis, CA  
 
Hello, 
 
I am a UC Davis student using a power wheelchair. I wasn't able to come to the meeting today. 
Last year, I depended on the H line to get to-and-from campus daily. Now that it has been 
eliminated, my independence and freedom has been severely compromised. I hope that it can be 
reinstated, or that a replacement be made available. 
 
Thank you for your time, 
 
Raisa Rahim 
 
5. Julio D., Sacramento, CA 
 
I find the public transit in Sacramento to be relatively decent, however improvements could be 
made. 
 

1. There are way too many stops for the 42A and 42B. I can never figure out where to get 
on the bus, there needs to be one bus stop in downtown, clearly labeled. 
 
2. There are lots of busses that do essentially the same thing, for example; I needed to go 
from Sacramento to Davis and the 42A had not arrived but I was informed that the 
_____bus (cannot remember number but it was called "the Davis express". Having too 
many busses that all go to similar places confuses riders. 
 
3. Route information is not clear enough in terms of the 42A and 42B, the website is 
VERY difficult to understand, and there is never a full list of stops. Interactive maps are 
important, (by interactive I mean a map that moves/lights up when a route is highlighted). 
Vacaville city coach has a "bus tracker" on their website (do this!). 
 
4. An app that encompasses all of Sacramento public transit that can plan my route for 
me, instead of me doing it, would be very helpful. 
 
5. I am appreciative that the 42A and 42B but would like them to stop at around 10 at 
night rather than 8 PM, public transit takes a long time, and riders need buffers, we 
cannot plan our whole lives and cancel things on our "to-do lists" just to catch a bus. 
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6. There are too many stops too close to each other, seriously, people can walk to the next 
stop, having too many stops slows busses down 
 
7. People who answer the phone (the customer service line) are rude and not helpful, and 
have no idea what they are talking about, and have no idea how to help anyone. 

  
6. Joan Planell, Woodland, CA  
 
Ms. Planell made the following comments on behalf of the Yolo County Health and Human 
Services Agency. 
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7. C.S. Tith, Elk Grove, CA  
 
Better timed transfers from other agencies’ transit services (e-tran, RT light rail etc.) are needed 
for the route 42B that goes from downtown to the Sacramento International Airport. 
 
8. Mike Barnbaum, Sacramento, CA  
 
The following, in numerical order of route number, operated by the Yolo County Transportation 
District have been identified to serve the Golden 1 Center: A) Operate 7-Days a Week, B) 
Operate from Downtown Sacramento with the "last trip home" at 11:45pm or later, and C) Take 
Effect with the September 2016 Service Change date, which falls this go-around on Sunday, 
September 4, 2016: 
 
Routes: 40, 41, 42A, 42B, and 240. 
 
 



 Attachment H 
 

TRANSIT NEEDS PUBLIC HEARING IN  
YUBA COUNTY AND SUTTER COUNTY, INCLUDING THE  

CITIES OF MARYSVILLE AND YUBA CITY 
MINUTES 

 
November 10, 2015 – 2:00 P.M. 

 
The hearing was conducted by Ricky Samayoa, representing the SACOG Board of Directors, 
with Barbara VaughanBechtold of SACOG staff, Claudia Hollis and Sue Schaffer of the Joint 
Yuba-Sutter Social Service Transportation Advisory Council, and Keith Martin and Matt Mauk 
of Yuba-Sutter Transit. 
 
Director Samayoa and Ms. VaughanBechtold provided an overview of SACOG and the unmet 
transit needs hearing process. Mr. Martin reviewed Yuba-Sutter Transit services, the recent 
SRTP update and upcoming service changes, and the 2015/2016 rollout of the Connect Card 
universal transit fare card. Four people not on the hearing panel attended the Unmet Transit 
Needs hearing. Four people testified at the hearing; correspondence was received from three 
individuals.  
 
Director Samayoa opened the hearing for public comment. 
 
After the hearing Ms. Hollis commented on the need for more and better planning for growth in 
the senior population tying affordable housing, access to healthcare and transportation together 
including jurisdictions working together to coordinate current and future planning efforts. 
 
Director Samayoa concurred with Ms. Hollis stating that the planning that needs to be done 
needs to look beyond just transportation to giving people options on where they can live. 
 
PUBLIC COMMENT 
 

1. John Fleming, Yuba City, CA 
 
Mr. Fleming representing Ampla Health who has multiple clinics and their headquarters 
located at Market and Sutter streets in Yuba City.  The bus stop at this location was 
closed on September 1, 2015 due to low usage. 
 
Mr. Fleming stated that there is an underserved population in the area that Ampla serves.  
He also said that Ampla will be expanding their clinic hours to include more weekdays 
and weekends.  Mr. Fleming stated that traffic speeds on Sutter Street are excessive 
(possibly due to drivers exiting the Highway 20 bridge nearby).  He said that Ampla 
plans to purchase adjacent property to expand the services provided and the headquarters, 
and would like to discuss future campus planning with the City and Yuba-Sutter Transit 
and possibly incorporate an on-site bus stop.  Ampla is also looking into private 
transportation option for their clients. 
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2. Angie Paras, Marysville, CA 
 
Ms. Paras works for FREED assisting their clients with transportation.  She stated that 
some of her clients are having trouble obtaining Dial A Ride services in a timely manner 
to travel to appointments, and has heard that many cannot schedule a ride necessary to 
travel to appointments even two week prior. 

 
3. David Patrick, Marysville, CA 

 
Mr. Patrick works for Sutter County Social Services.  He stated that more public 
transportation is needed in Live Oak and the Town of Sutter for low income families 
trying to access services and employment. 

 
4.  Lucy Pauley-Garcia, Marysville, CA 

 
Ms. Pauley-Garcia works for the Sutter County Welfare Department.  She stated that 
many of her CalWorks clients cannot access transportation to get to services or 
employment.  Ms. Pauley-Garcia also said that the low income population has grown in 
Live Oak.  She said that public transportation hours need to be expanded on weekdays 
and on weekends. 

 
CORRESPONDENCE 
 

1. John Fleming, Yuba City, CA 
 

Mr. Fleming’s comments are below: 
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2. Lynn Matthews, Marysville, CA 
 
I have a few unmet needs with the city bus (Yuba-Sutter Transit). 
*I frequently work on weekends and go to a medical clinic in Marysville on a daily basis. 

The clinics hours are 7 AM - 9 AM on weekends and I am unable to make it there in time 
on Saturdays before the office closes at 9 AM. Sundays are not even an option due to no 
Sunday service whatsoever. 
 
I know I am only one person, but I am willing to bet others have issues with no service on 
Sundays.  I pay taxes here and would love to be able to use the busses to go to work on 
weekends and make it to medical appointments at reasonable hours.  
 
Perhaps a route a bit earlier on Saturdays and by all means SUNDAY SERVICE. I would 
think it would be reasonable to add an earlier route on Saturdays allowing for many of us 
starting work at 9 AM to arrive on time.  
 
I would like to see there be Dial A Ride offered to ALL medical appointments outside 
regular [fixed route] operating hours. 
 
That is all.  
 
Lynn Matthews 

 
3. Angela Fowler, Marysville, CA 

 
I am writing to submit comments for the unmet transit needs hearing which took place on 
Tuesday, November 10 in Marysville. I am totally blind, and use public transportation to 
get to work, to the store, to my child’s appointments, and numerous other places. I also 
work for an organization which serves seniors and people with disabilities in Yuba and 
Sutter counties. 
 
The first thing I would say is it would be very beneficial if fixed route service was 
extended into the evening hours. I cannot take the fixed route bus home from work, as I 
get off at 5 PM and the last bus which would get me home leaves at about 4:40 PM.  
                 
Also, Dial A Ride is very impacted and would benefit from the addition of more busses. 
When people are being dropped off at or picked up from day programs, it is nearly 
impossible for anyone else to get a ride. At other times, I have found it difficult as have 
many of my consumers.  
                 
I realize that budgetary constraints make it difficult to implement change. While there are 
numerous transportation needs, I have listed the two I think are most pressing. I hope you 
find this feedback helpful. 
 
Sincerely, Angela Fowler 
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4. Michele Sharp, Marysville, CA 

 
Yuba-Sutter Transit does not run on Sundays or in the later evening.  The Yuba-Sutter 
Transit service is not frequent enough. It takes two hours to travel from Marysville to the 
Garden Highway area in Sacramento.  Dial-A-Ride service costs too much for evening 
general public service. 

 



Attachment I 

TRANSIT NEEDS PUBLIC HEARING 
FOR THE SACOG BOARD – REGIONAL TRANSPORTATION PLANNING AGENCY AREA 

MINUTES 
 

February 17, 2016 – 9:30 A.M. 
 
The hearing was conducted by the SACOG Board of Directors and Barbara VaughanBechtold 
staff at SACOG.  
 
Ms. VaughanBechtold provided a brief overview of SACOG’s responsibilities under the State of 
California Transportation Development Act and the corresponding unmet transit needs hearing 
process. One person testified at the hearing; and one item of correspondence was received.  All 
Unmet Transit Needs comments are listed below. 
 
SACOG Board Chair Susan Rohan opened the hearing to public comment. 
 
SUMMARY OF PUBLIC TESTIMONY 
 
1. Lynne Goldsmith, Sacramento, CA 
 
Ms. Goldsmith’s comments appear on the following page.  
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CORRESPONDENCE 
 
1. Dan Allison, Sacramento, CA 
 
The existing Sacramento to Davis bus service, Yolobus 42A/42B, operates 5:05AM to 10:35PM 
(earliest and latest buses) on weekdays, with a shorter service window on weekends. The 
frequency is one hour, but this frequency is insufficient to meet the needs of the transit using 
community. The service frequency should be 30 minutes or better, for moderate service. With 
service at 60 minutes, trips to and from Davis take most of the day, whereas more frequent 
service would allow greater trip efficiency. 
 
I do not have information to say whether the airport needs more frequent service, so my request 
is based on the Sacramento to Davis section, and an increased frequency bus might be run on just 
this section. 
 
Amtrak serves the same two points, except at some times of day on weekdays, this service is not 
frequent enough to provide the necessary overall service. 
 



 
 
 

 
 
 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 08 – 2016 

 
FINDING THAT THERE ARE UNMET TRANSIT NEEDS THAT ARE REASONABLE 
TO MEET IN THE CITY OF CITRUS HEIGHTS AS PART OF THE SACRAMENTO 

REGIONAL TRANSIT DISTRICT 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Citrus Heights identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  



Resolution No. 08– 2016  -2- March 17, 2016 
 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are unmet transit needs that are reasonable to meet in the City of Citrus Heights as part of 
the Sacramento Regional Transit District 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 09 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF DAVIS 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Davis identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yolo County at 
the Yolo County Transportation District (Woodland) on October 12, 2015, and before the 
SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Yolo County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 09– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Davis. 
 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
PRELIMINARY 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 
 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 10 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF ELK GROVE 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Elk Grove identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  

 
 



Resolution No. 10 – 2016  -2- March 17, 2016 
 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Elk Grove. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 
 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 11 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF FOLSOM 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Folsom identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  

 
 



Resolution No. 11– 2016  -2- March 17, 2016 
 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Folsom. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 
 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 12 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF GALT 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Galt identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  

 
 



Resolution No. 12– 2016  -2- March 17, 2016 
 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Galt. 
 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 13 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS IN THE  

CITY OF ISLETON 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Isleton identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 13– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs in the City of Isleton. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 14 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF LIVE OAK 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Live Oak identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yuba and Sutter 
Counties at the Yuba County Government Center (Marysville) on November 10, 2015, and 
before the SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Joint Sutter-Yuba County Social Service Transportation Advisory 
Council participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 14– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Live Oak. 
 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 15 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF MARYSVILLE 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Marysville identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yuba and Sutter 
Counties at the Yuba County Government Center (Marysville) on November 10, 2015, and 
before the SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Joint Sutter-Yuba County Social Service Transportation Advisory 
Council participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 15– 2016  -2- March 17, 2016 

 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Marysville. 
 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 16 – 2016 

 
FINDING THAT THERE ARE UNMET TRANSIT NEEDS THAT ARE REASONABLE 
TO MEET IN THE CITY OF RANCHO CORDOVA AS PART OF THE SACRAMENTO 

REGIONAL TRANSIT DISTRICT 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Rancho Cordova identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 

 



Resolution No. 16 – 2016  -2- March 17, 2016 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are unmet transit needs that are reasonable to meet in the City of Rancho Cordova as part 
of the Sacramento Regional Transit District 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

 
SACRAMENTO AREA COUNCIL OF GOVERNMENTS 

RESOLUTION NO. 17 – 2016 
 

FINDING THAT THERE ARE UNMET TRANSIT NEEDS THAT ARE REASONABLE 
TO MEET IN THE SACRAMENTO REGIONAL TRANSIT DISTRICT 

 
WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit needs” 
and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on August 
20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the Sacramento Regional Transit District identified transit needs considered 
in its transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 

 



Resolution No. 17– 2016  -2- March 17, 2016 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are unmet transit needs that are reasonable to meet in the Sacramento Regional Transit 
District, including the cities of Citrus Heights and Rancho Cordova, as well as portions of 
Unincorporated Sacramento County within the SRTD. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 18 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE UNINCORPORATED AREAS OF SACRAMENTO 
COUNTY OUTSIDE OF THE SACRAMENTO REGIONAL TRANSIT DISTRICT 

 
 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the County of Sacramento identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Sacramento 
County at the Galt City Council Chambers on November 4, 2015, at the North Highlands 
Community Center (Sacramento County) on November 5, 2015, at the Sacramento Regional 
Transit District Auditorium on November 9, 2015, and before the SACOG Board of Directors on 
February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 

 



Resolution No. 18 – 2016  -2- March 17, 2016 
 
 WHEREAS, the Sacramento County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of the 
County of Sacramento outside of the Sacramento Regional Transit District. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 19 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 
REASONABLE TO MEET IN THE UNICORPORATED AREAS OF THE  

COUNTY OF SUTTER 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the County of Sutter identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yuba and Sutter 
Counties at the Yuba County Government Center (Marysville) on November 10, 2015, and 
before the SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Joint Sutter-Yuba County Social Service Transportation Advisory 
Council participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 

 



Resolution No. 19– 2016  -2- March 17, 2016 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the Unincorporated area of the 
County of Sutter. 
 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 20– 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE UNINCORPORATED AREAS OF YOLO COUNTY 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the County of Yolo identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yolo County at 
the Yolo County Transportation District (Woodland) on October 12, 2015, and before the 
SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Yolo County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 20– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of the 
County of Yolo. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 

 
 
 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 21 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE  
UNICORPORATED AREAS OF THE COUNTY OF YUBA 

 
 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the County of Yuba identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yuba and Sutter 
Counties at the Yuba County Government Center (Marysville) on November 10, 2015, and 
before the SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Joint Sutter-Yuba County Social Service Transportation Advisory 
Council participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 
 

 
 



Resolution No. 21– 2016 -2- March 17, 2016 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the Unincorporated Areas of the 
County of Yuba. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 22 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF WEST SACRAMENTO 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of West Sacramento identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yolo County at 
the Yolo County Transportation District (Woodland) on October 12, 2015, and before the 
SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Yolo County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 22– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of West Sacramento. 
  
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 23 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS IN  

THE CITY OF WHEATLAND 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Wheatland identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yuba and Sutter 
Counties at the Yuba County Government Center (Marysville) on November 10, 2015, and 
before the SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Joint Sutter-Yuba County Social Service Transportation Advisory 
Council participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 23– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs in the City of Wheatland. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 24 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF WINTERS 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Winters identified transit needs considered in its transportation 
planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yolo County at 
the Yolo County Transportation District (Woodland) on October 12, 2015, and before the 
SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Yolo County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 24– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Winters. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 25 – 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF WOODLAND 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Woodland identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yolo County at 
the Yolo County Transportation District (Woodland) on October 12, 2015, and before the 
SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Yolo County Social Service Transportation Advisory Council 
participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 25– 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Woodland. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   



 
 
 
 

 
 

SACRAMENTO AREA COUNCIL OF GOVERNMENTS 
RESOLUTION NO. 26– 2016 

 
FINDING THAT THERE ARE NO UNMET TRANSIT NEEDS THAT ARE 

REASONABLE TO MEET IN THE CITY OF YUBA CITY 
 

 WHEREAS, the Sacramento Area Council of Governments has defined “unmet transit 
needs” and “reasonable to meet” in its Unmet Transit Needs Process and Definitions adopted on 
August 20, 2015; and 
 
 WHEREAS, “unmet transit needs” are defined as “existing transit services or service 
variants, including services where transfers may be necessary to complete a trip, that are not 
adequately meeting the identified transportation needs of residents of the SACOG four-county 
Regional Transportation Planning Area (Sacramento, Sutter, Yolo and Yuba counties) who are 
likely to use public transportation. This includes, but is not limited to: trips for education and 
training (excluding exclusive school bus transportation), employment, healthcare services, 
personal business, recreation, and social services”; those needs identified as unmet transit needs 
and have been considered as part of the transportation planning process; i.e., in Short Range 
Transit Plans, special transit studies, the Americans with Disabilities Act (ADA) Complementary 
Paratransit Service Plans, and the Metropolitan Transportation Plan/Sustainable Communities 
Strategy (MTP/SCS), and that have not been implemented or funded; and 
 
 WHEREAS, unmet transit needs that are “reasonable to meet” are defined as meeting the 
definition above and all of the following criteria:  community acceptance, equity, potential 
ridership, cost effectiveness, funding and feasibility; and 
 
 WHEREAS, the City of Yuba City identified transit needs considered in its 
transportation planning process; and 
 
 WHEREAS, public hearings on transit needs were held by SACOG for Yuba and Sutter 
Counties at the Yuba County Government Center (Marysville) on November 10, 2015, and 
before the SACOG Board of Directors on February 18, 2016; and  
 
 WHEREAS, transit needs considered in the transportation planning process and 
identified from the public hearing testimony have been analyzed to determine whether they are 
reasonable to meet using the SACOG adopted criteria, as detailed in the attached staff report; and  
 
 WHEREAS, the Joint Sutter-Yuba County Social Service Transportation Advisory 
Council participated in the identification of transit needs and concurs with the staff analysis and 
recommendation. 

 



Resolution No. 26 – 2016  -2- March 17, 2016 
 
 
 NOW, THEREFORE, BE IT RESOLVED, that the SACOG Board of Directors finds 
that: 
 
There are no unmet transit needs that are reasonable to meet in the City of Yuba City. 
 
 PASSED AND ADOPTED, this 17th day of March 2016, by the following vote of the 
Board of Directors: 
 

 
 
 
 
_____________________________   _____________________________ 
Susan Rohan     Mike McKeever 
Chair       Chief Executive Officer 
 
 

AYES: 
 

 

NOES:  
 

 

ABSTAIN:  
 

 

ABSENT:   
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