


Overview

The Regional Transit Network (RTN), a collaborative effort involving SACOG, transit operators, and
planning agencies, aims to enhance the region’s public transportation services despite challenges like
declining ridership and funding. By utilizing data and feedback from transit operators and
communities, this initiative will serve as a roadmap to address these issues and encourage more
people to use public transit for their travel needs. The RTN is not meant to be a redesign of the whole
network; it is meant to complement and improve existing transit services. Work is now underway to
complete this plan, which will provide a map of key connections, defined service types, and prioritized
infrastructure improvements to be included in the 2025 Blueprint.

As part of the outreach strategy, SACOG conducted an online community survey to provide
information about and ask for community members' feedback on the RTN study, The online survey
was open more than seven weeks, from March 15 to May 5, 2023. A total of 940 individuals
participated in the survey within the 51-day window.

Using maps of the current transit network, the survey aimed to gather essential information about the
location of respondents’ residences, workplaces, and frequently visited locations, Participants were
shown maps with proposed short-, medium-, and long-distance corridors and were asked to indicate
whether they would ride routes on these corridors and how they would benefit from them as transit
users. The information collected from these map-based questions is being synthesized for inclusion in
the final Regional Transportation Network report.

To obtain insights into participants’ transit preferences and demographic data, the survey also
included multiple-choice questions and open-ended questions so respondents could provide general
feedback and share comments about transit. This brief Summary Report provides an overview of
these responses.

The survey is not intended to provide a statistically valid sample of respondents in the SACOG region.
Nevertheless, it offers an assessment that, when considered along with census data and other
regional origin-destination analyses, provides deeper insight into travel characteristics and priorities for
potential long-term transit markets.

SACOG, its member jurisdictions, and partners encouraged community members to participate in the
survey through in-person pop-up workshops, social media channels, and email newsletters. The
survey was available in English, Arabic, Chinese (Simplified), Hmong, Russian, and Spanish.



https://www.sacog.org/regional-transit-network
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Survey Summary

Part 1. Travel Behavior

The initial section of the survey focused on gathering data about participants' current travel behaviors
and their perspectives on using public transit. Additionally, it provided insights into respondents'
current use of public transit and their concerns about transit. This foundational information serves as a
basis for more detailed feedback collected in subsequent sections of the survey.

Current Mode of Travel

Survey respondents were asked how they currently travel to their destination(s). Respondents were
able to provide more than one answer, and 44% indicated more than one mode of travel.

Most respondents (84%) indicated they use their own vehicle to travel at least some of the time.
Sizable proportions of respondents walk (38%) or bike (28%) for some trips,

Transit use among survey respondents is higher than the SACOG regional transit mode share of five
percent (5%), with 15% saying they take at least some of their trips via a local bus, 17% riding light rail
service, and seven percent (7%) using express or commuter bus service. Nevertheless, many
respondents noted there are few good options for taking transit to work or that public transit is not
available near their home, and some mentioned using rideshare services like Uber and Lyft instead of
public transit. Fifteen percent (15%) of respondents said they ride Amtrak/Capitol Corridor service for at
least some of their travel.

A number of respondents who use various modes provided additional information about how they
travel. For example, some said they drive for some trips (long-distance, short-distance, or to specific
destinations), use paratransit or light rail for some trips, ride Uber or Lyft, bicycle, etc.

Figure 1 below provides a breakdown of transportation modes used by survey respondents.

Figure 1. Current Mode of Travel
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Barriers to Using Public Transit

A total of 583 people responded to a multiple-choice question asking what prevents them from
choosing to ride public transit to their destination(s). Users could select more than one answer.

The top three responses were:

(1) Transit does not go where | need to go (60%),
(2) Transit does not come often enough (47%)
(3) Transit trips take too long (47%).

About a quarter of respondents indicated their neighborhood is not served by transit or they do not
live close to a transit stop. Figure 2 breaks down each answer and the percentage of respondents who
selected each reason.

Figure 2. Barriers to Public Transit
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More than 300 respondents provided additional information about what prevents them from riding
public transit. Barriers identified in the survey are summarized below:.

Service Coverage and Frequency

Based on the responses provided, the most common concern and barrier to using public transit was
service coverage and frequency. Respondents mentioned limited access to service in their
neighborhood or areas close to their home or workplace. They expressed the need for more stops and
expanded coverage, particularly in areas like Folsom, Roseville, Elk Grove, and Placerville.
Additionally, respondents highlighted the infrequency of buses and trains as a major barrier, with long
wait times and inconvenient schedules. They said they desire more frequent service, ideally with trains
or buses arriving every 10 minutes or less. Respondents also expressed that service to downtown
Sacramento does not run late enough, making it difficult to use transit for events.

Another concern expressed by respondents was a lack of service to destinations they want to visit,
including hospitals (e.g., Kaiser in Roseville), colleges, the airport, and major shopping centers. They




emphasized the need for improved connectivity to these locations. Respondents mentioned that
public transit often takes longer than driving, especially for shorter trips or within certain areas. They
said they desire more efficient and direct routes to reduce travel times. Respondents also expressed
the need for public transit options that cater to specific needs, such as traveling with pets, running
errands, or commuting.

Some respondents mentioned a lack of coordination and integration between different transit
agencies and services, resulting in fragmented service and difficulty navigating different systems.
They indicated a desire for a more comprehensive and integrated transit network and highlighted the
need for better connectivity and amenities to make public transit a more viable and attractive option to
meet their transportation needs.

Examples of community comments that highlight service coverage and frequency concerns:

o 'Public transit is non-existent in a lot of Placer County. When you have to drive just to ride
the bus or train, you might as well just drive the whole way there. But for local trips, | would
prefer not to drive when | can.’

o ‘l'would like to take the bus downtown to have dinner, attend a live theatre event or to
attend something at Crocker Art Museum on Thursday evenings, but the bus doesn't run
late enough.”

o 'Bussystem is not great; rail is superior and needs to be heavily expanded upon. If Rail had
connections into Roseville & extended deeper into Folsom/Elk Grove... | would definitely
ride more often.’

o 'No public transport to Sac airport that is reliable. | would ride a train to the airport rather
than drive and park.”

o ‘County lines act as walls. | should have a reasonable route that does not involve forced
transfers at an invisible line.”

o ‘Outin the neighborhoods, most bus routes go in toward downtown or a transit center and
then go out again in another direction. There are few crosstown routes.”

o ‘The thing that stops me from taking public transit in Sacramento very often is that there's
not very many lines, so you probably have to walk far to get to the nearest stop or have to
transfer at least once. | come from a city where people use public transportation often, and
| desperately want the same here. So thank you all for trying to make things better!

o ‘To be competitive with driving, transit needs to be connected (to different routes,
destinations) and convenient (frequent headways, fast, and easy to use). Our transit system
is none of the above.”

Convenience of Personal Vehicles

Many respondents emphasized they prefer using their own vehicle over public transportation because
driving allows them to reach their destination faster and more efficiently, particularly when time is a
factor. Respondents emphasized the flexibility and comfort associated with a private vehicle versus
the need to be at a stop at a set time or multiple transfers. Owning a car provides the freedom to make
stops along the way, carry groceries or other items conveniently, and accommodate personal
schedules. Compared with an automobile trip, respondents said public transit cannot compete due to
a lack direct routes, limited pick-up or drop-off locations, and the difficulty one faces when carrying




heavy or bulky items. Many respondents said if service directness across the region were improved,
reducing travel times, they would be more inclined to use public transportation.

Examples of comments that highlight a preference for using a personal vehicle instead of taking transit:

o ‘'l can get where I need to go via car in 10 minutes. The same commute via transit would be
at least an hour - if | get to the stop right as the bus arrives.”

o 'IfIgo shopping, there is no pickup or drop off at the store, so | either have to make several
trips to get my groceries or carry several bags from the store and then home'”

o 'The light rail runs directly from my house to our son's daycare, but it would take more
than twice as long to use it than it does to drive. I would take light rail if it was comparable.”

o ‘ltisan hour bus ride to get from Bridgeway in West Sac to my office downtown. And an
hour and a half to get home. Vs a 15min drive. | wish the bus route didn't take so long.”

o If my child needed to be picked up quickly from school, | wouldn't be able to do it on
public transportation.”

o ‘lttakestoo long. Evenin commuter traffic, my drive beats the amount of time | would
need to use 2 light rail lines and a bus”

o ‘ltry to take public transit for the majority of my travel but in cases where | need to travel
longer distances, the trip often would require multiple transfers or take too long. For
example, | travel once a week to Vineyard from midtown Sacramento to see my dad, but
driving makes more sense as it takes 20 min or less, compared to over an hour on transit.”

o 'l choose to use my much more expensive personal vehicle over public transit for nearly
all trips because it is much faster, more flexible, more comfortable, and more enjoyable,”

Safety and Security Concerns

Numerous respondents cited concerns about the safety and security of public transit systems as a
reason they opt not to use public transit, and many of these comments were shared by women,
Instances of harassment and feeling unsafe on buses, light rail, and at transit stations were mentioned
as deterrents. Respondents expressed worries about the presence of homeless individuals, abusers of
the system, and a lack of security measures to protect vulnerable travelers. Another related issue
highlighted in the responses is cleanliness and maintenance of transit stations and vehicles. A
perceived lack of cleanliness contributes to an overall feeling of unsanitary conditions and discomfort
for passengers.

‘Safety” was not a multiple-choice option, which may indicate why 15% of respondents selected “other”
and then described safety issues.

Examples of community comments detailing safety and security concerns using public transit:

o ‘My wife was frequently harassed and followed on the light rail”

o ‘Available transit can be unsafe to ride as a woman”

o 'Feeling unsafe waiting for the bus.’

o ‘ldontfeel safe riding Sacramento’s public transit system.”

o 'Many of the downtown Sacramento bus stops have homeless, and | don't feel
comfortable”

o 'Safety - feeling safe waiting at the bus shelter... traveling with 2 toddlers via bus seems

tricky.




o 'Cleanliness and safety of the transit stations and trains.’
o 'Sometimes itis gross and smells like urine on the light rails and the stops.’
o 'Public transit can also feel unsafe and unsanitary.’

Other Barriers

Additional barriers identified by respondents include issues such as accessibility, affordability,
language inclusivity, and information clarity. Some respondents mentioned that the lack of seating at
bus stops makes it difficult for individuals with mobility issues to use public transit. Another frequent
concern was the reliability of buses. Several respondents expressed dissatisfaction with inconsistent
bus schedules and perceived frequent cancellations, which leads to inconvenience in planning daily
travel. In addition to these issues, other participants mentioned a lack of bicycle infrastructure, and
difficulties in understanding transit schedules and routes.

Examples of community comments about other barriers:

o 'Arthritis prevents me from standing for more than a couple of minutes. The lack of seating
at bus stops near me is a no-go for public transit use.’

o 'The bus that gets me to work is often cancelled, so it takes a lot of planning to not be late to work”
‘It costs $2.50 one way. That's $5 dollars round trip or $10 dollars for two people so |
usually bicycle where | need to go because the price point is a lot lower.”

o ‘luse transit daily. There is very little passenger information about delays or detours. Plus,
the information is only in English.”

o ‘lusedto rely heavily on public transit but living in West Sacramento, | was not as familiar
with RT and did not find the maps readable and never knew which route would get me
where and drivers were not always able to help.”

o 'The bus stops are often not visible/accessible for people and the stops do not have
shelter/benches or anything that signals arrival times. The buses do not come often enough and
there are not enough routes that allow for an easy commute. The lack of buses and routes
makes it hard for people to want to ride public transportation, which should be considered.”

o ‘lwould use it, but I'd need to bike to work upon arrival at Arden Fair Mall and the bicycle
infrastructure is nonexistent in the Arden area.”

Incentivizing Transit

According to respondents, the best way to encourage someone to ride public transit more often is
having transit go where they need to go (26%). This was followed by transit that comes more often
(21%), reliable service (16%), and transit service close to home (15%). Cost sensitivity was not a factor: of
the options listed in the survey, a cheaper fare was least likely to incentivize riders to take transit more
often (5%). Figure 3 provides a summary of responses.




Figure 3. Ways to Encourage People to Ride Transit More Often
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Travel Time to Access Transit

The survey asked respondents to indicate a reasonable amount of time to travel (walk or roll) to a
transit stop. This question received 441 responses.

Respondents used a sliding bar to indicate the distance in minutes they were willing to travel to a
transit stop. Based on the responses, only seven percent (7%) said they would travel less than five
minutes, with the vast majority willing to travel a little further. Another 30% said they would travel up to
seven minutes. Fully 63% of respondents are willing to travel beyond seven minutes, with the largest

group (34%) saying they would travel 9-11 minutes, but only 16% indicated a willingness to travel for a
longer period of time.

Figure 4 shows responses about how far someone is willing to walk or roll to a transit stop.

Figure 4. Reasonable Travel Time to a Transit Stop
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Part 2: Map-Based Questions

The survey asked respondents to provide feedback on the draft RTN network showing them three
different scenarios: long-, medium- and short-distance corridors. For each scenario, the survey
included a clickable map with the proposed corridor overlaid on SACOG's existing transit network.

Respondents were asked to drop a pin along routes that were important for them to access by transit.
Users could indicate whether the route would get them where they needed to go, and whether the
route would be helpful ‘for you or someone you know" to reach a destination. Respondents could add
context as to why or why not.

To help users understand each type of transit corridor, definitions and terms were introduced to
describe short-, medium-, and long-distance corridors.

In total, 1,116 data points were collected, along with 135 comments with specific feedback. The
geographic reference data and comments associated with these locations where respondents
dropped "pins” is analyzed separately and incorporated into the final study analysis.

For purposes of this survey summary, open-ended comments related to the long-, medium- and
short-distance corridor maps were reviewed, and an overview of feedback is provided below:.

Long-Distance Corridors

The long-distance corridor map shown in Figure 5 depicts proposed intercounty travel corridors in the
region, along with the locations where respondents dropped pins on the map to indicate a particular
location that interested them. The survey indicated that the region is large and many residents travel
long distances daily, and that long-distance corridors focus on travel between counties.

Figure 5. Long-Distance Corridor Map with 561 Responses (Pins)

&
N




Respondents provided feedback about the long-distance corridors in locations where they placed
their pins. The comments are reflected in the following discussion:

1

Commuting and traffic concerns. Some respondents expressed concerns about increased
traffic if the transit corridor were to be implemented. Others mentioned the need for direct
transit routes to specific destinations like downtown and midtown Sacramento, rather than
going through other areas.

Connectivity to specific locations. Many people mentioned the desire for improved transit
connections to Davis (and specifically UC Davis)), as well as Sacramento International Airport,
Elk Grove, Auburn, Roseville, Lincoln, and Lodi.

Productivity and convenience. Several respondents highlighted the potential benefits of using
public transit for increased productivity, reduced stress, improved health, and cost savings.
Others listed the convenience of transit for commuting to work, shopping, leisure activities,
and visiting friends and family.

Existing transit limitations. Some expressed dissatisfaction with the current transit options,
including long travel times, high costs, limited services, infrequent schedules, and inadequate
connections. Others mentioned the lack of transit coverage in certain areas or neighborhoods.
General support for improved transit. Many respondents expressed overall support for
improved public transit infrastructure and services, emphasizing the need for modernization,
alternative transportation options, and the reduction of reliance on cars and freeways.

Examples of comments about long-distance corridors:

‘Davis to Sacramento is an obvious choice due to much heavier traffic congestion in recent
years."

“There needs to be a transit bus that goes to UC Davis in the morning and comes back in the
afternoon with a few times slots depending on quantity of people that travel”

"This is a rural area and we don't want public transit. We don't take advice from [an] NGO.'
“We like to hike in Auburn. | hate driving. This corridor would be great for us. | would assume
some people in Auburn might want to come to Sacramento too.”

‘I'm noticing a pattern with these long-distance corridors. They cater to the population that
used to commute to Downtown Sacramento before the pandemic. It draws people into the
highest population center rather than radiating out to recreation opportunities or commerce
areas from downtown/midtown.”




Medium-Distance Corridors

The medium-distance transit corridors are those along main streets and roads that may be within a
single county or extend over county lines. The survey noted these transit corridors would have fewer
stops than local transit routes and make use of the "transit priority measures” to help buses travel
faster to serve to job centers, schools, healthcare facilities, shopping, and government services.

A map of these corridor concepts is shown in Figure 6, along with the locations where respondents
dropped pins on the map to indicate a particular location of interest.

Figure 6. Medium-Distance Corridor Map with 437 Responses (Pins)

Feedback from respondents about the medium-distance corridors, based on the comments they
shared where they dropped their pins, is included in the following discussion:

1. Bikeability and accessibility. Some respondents mentioned the need for improved bike lanes
and bikeability along the routes. They also highlighted the lack of transit options in certain
areas, such as Elk Grove, and expressed a desire for rail connections to these areas.

2. Commuting and work accessibility. Many respondents mentioned the importance of the
routes for their daily commute to work or accessing employment centers. They emphasized
the need for frequent service and improved connections to employment hubs like downtown
Sacramento.

3. Connection between cities and regions. Several responses highlighted the significance of the
routes for connecting neighboring cities and regions. People mentioned the need for better
transit options between Davis and Sacramento, as well as connections between Roseville,
Folsom, and other areas.

4. Transit service improvements. Respondents identified areas where the current transit service is
lacking, such as along specific roads like Pole Line Road/County Road 102 to Woodland, Watt




Avenue, and Greenback/Elkhorn. They called for more direct routes and better coverage in
these areas.

5. Community-specific needs. Some respondents mentioned specific needs for their
communities, such as improved routes for students and teachers in Elk Grove, connections to
shopping centers, and access to recreational areas.

6. Airport access. Many respondents emphasized the importance of transit options to the airport,
expressing dissatisfaction with the current state of airport transit and calling for direct buses or
light rail connections to SMF.

Examples of comments about medium-distance corridors:

e ‘“Airport transit is critical’
e "How would | connect from Hazel/Sunset to get to this route to go to Roseville? What about a
way to connect to Amtrak in Roseville, eh?"

“West Sacramento to Sacramento. Lots of folks commute to UC Davis from West Sacramento
and Sacramento. It is a work hub.”

‘Stops short of the Tahoe area, which we use frequently for summer and winter recreation.”
My kid's dad lives in Elk Grove and we are Rancho-based, and transit-dependent. E-trans
buses are too limited in frequency.”

Short-Distance Corridors

Short-distance transit corridors represent local transit service enhancements where there could be
more frequent service and some transit-priority measures. They primarily represent segments of
existing bus routes.

A map of these short-distance corridor concepts is shown in Figure 7, along with the locations where
respondents dropped pins on the map.

Figure 7. Short-Distance Corridor Map with 168 Responses (Pins)




Respondents provided feedback about the short-distance corridors in locations where they placed
their pins. The comments are reflected in the following discussion:

1

South Sacramento and neighborhood connectivity. Respondents expressed a need for
improved east-west connections in South Sacramento neighborhoods. There were also
mentions of the lack of short routes in certain areas, unfriendly pedestrian and bike
infrastructure, and the need for extended service hours.

Specific destinations and connections. Respondents mentioned specific destinations and
connections that they would find useful. These include extending routes to the Kaiser area in
Rancho Cordova, providing direct routes from UC Davis and the Farmers Market to downtown
Sacramento, and increasing the frequency of service between downtown Sacramento and the
airport.

Student transportation and community needs. The need for shorter and faster routes for
students and teachers was mentioned in the Elk Grove area. Respondents also highlighted the
importance of addressing the transit needs in specific communities, such as access to
Cosumnes Oaks High School and Pinkerton.

Concerns about coverage and connectivity. Some respondents expressed concerns about the
coverage of the short-distance routes, mentioning that they do not serve their home areas or
connect to the local transit network. There were also mentions of routes bypassing downtown
areas or transit wastelands along certain roads.

Rural areas and car dependency. One respondent expressed a preference for car ownership in
rural areas, highlighting the need for personal vehicles for freedom.

Examples of comments about short-distance corridors:

“‘All of these east-west connections are sorely needed in South Sac. Invest in those
neighborhoods. Give them mobility.”

‘Hazel Ave is a transit wasteland.”

“You are neglecting other communities identified as highly impacted by focusing on just this
existing route (bus 72). SmaRT Ride is not adequately available to fill in the service gaps yet the
demand is evident.

“This Kiefer/Lincoln route would be of great use if extended to the Kaiser area in Rancho
Cordova.”

Part 3: Open-Ended Comments

Respondents were given an opportunity to share other thoughts, ideas, or comments about the
Regional Transit Network.

This open-ended question received 281 responses. Overall, responses highlighted a need for a
comprehensive and interconnected regional transit network that focuses on accessibility, reliability,
coverage, and long-term expansion. Respondents want improvements in service quality, information
availability, and infrastructure to make public transit a more attractive option for commuting and to
reduce reliance on cars.

Examples of comments from respondents are summarized below, sorted by the types of feedback
provided:

1

Accessibility and connectivity:




Respondents emphasized the need for sidewalks connecting to all bus stops for safer
access.

There were requests for direct routes and connections between different areas and
destinations, such as Roseville to the airport and Olivehurst to Chico.

Several respondents called for expanding light rail into neighborhoods and improving
connectivity between different modes of transit.

Service quality and reliability:

There were requests for covered bus stops with benches, especially for longer waiting
times.

There were concerns about the cleanliness of buses and the behavior of some riders.
Respondents called for improvements in operational efficiencies, such as better
coordination between buses to prevent missed connections.

Geographic coverage;

Respondents shared concerns about underserved areas, particularly in suburbs like Elk
Grove and some unincorporated regions.

Some respondents requested transit services in specific areas like Main Ave. and
Norwood.

There were calls for customized transportation plans for semi-rural areas and areas with
unique needs.

Planning and Information:

Some respondents requested clearer maps and more detailed information on transit
routes, including the number of stops, linkages between different systems, and last-mile
connections.

Some made suggestions for real-time transit trackers, especially for light rail, and
improvements in signage and information availability.

Long-term vision and expansion:

There was interest in an expanded light rail network, connecting more suburbs and key
destinations like universities, downtown, and the airport.

Some respondents emphasized the importance of transit-oriented development and
mixed-use planning.

There was interest in increased investment in reliable, safe, and frequent public
transportation options.




Part 4. Demographics

As part of the survey, respondents had the option to provide information about themselves, including
gender, race, age, income, and how long they lived in the SACOG region. Fewer than 60% of
respondents provided answers to most questions.

Gender

A total of 54% of survey respondents (508 people) provided their gender. As shown in Figure 8, of
those who responded, men represented the largest group (47%).

Figure 8. Gender
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One-half of respondents (50%, 477 people) replied to a question asking them to indicate their race.
Responses by race are shown in Figure 9. Of those indicating their race, the majority were white (56%);
13% responded they preferred not to share their race. Seven percent (7%) of respondents were
Hispanic/Latino and six percent (6%) Native Hawaiian. Other race categories represented less than two
percent (2%) of respondents, except those indicating they were biracial or multiracial (8%). Non-white
racial groups were undersampled in this survey compared with regional demographics on race, where
23% of residents are Hispanic, 13 % Asian, and six percent (6%) Black (SACOG, December 2020. Based on
Census and American Community Survey (ACS) data).

Figure 9. Race
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Age

Respondents’ ages were relatively well distributed across the categories listed. Of those who
answered the question about age (48%, 452 people), the largest group of respondents were between
31 and 40 years old (30%), while only two respondents under age 18 completed the survey <1%).
Respondents' ages are shown in Figure 10.

Figure 10. Age
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Overall, survey respondents had household incomes higher than the regional average, $68,000 (SACOG,
December 2020. Based on ACS 2018 5-year sample data). Of those who provided a response (48%, 545 people),
one-quarter of respondents (25%) indicated an annual household income of $100,000 to $149,.999, with
another 27% of respondents reporting an annual household income exceeding $150,000. Only 12% of
respondents reported a household income in the category including the regional mean ($50,000 to $74,999)
with nine percent (9% ) reporting a household income below that. Household income is shown in Figure 11.

Figure 11. Household Income
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Length of Time in the SACOG Region

The survey asked respondents to report how long they had lived in the region. Fifty-two percent of
respondents (52%, 506 people) answered the question). One-half (50%) of those providing a response said
they had lived in the SACOG region for 20 or more years. The remaining respondents were distributed nearly
evenly among the categories (10-13%), with the exception being a small number of individuals who had only
resided in the region for less than one year (3%). Length of time in the region is shown in Figure 12.

Figure 12, Length of Time in the SACOG Region
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Part 5: Conclusion

Based on the information provided by survey participants, several key findings emerge. Respondents
cited limited coverage, infrequent service, and lengthy travel times as primary reasons for not using
public transit - and reasons they prefer to use a personal vehicle. Many expressed the need for more
transit options that serve their destinations, including hospitals, colleges, the airport, and major
shopping centers, and also requested shorter wait times with better frequencies. In addition, concerns
related to safety, cleanliness, maintenance, and coordination between different transit agencies were
mentioned as obstacles to riding public transportation.

To build ridership, the survey results suggest it is helpful to address obstacles and seek to achieve the
community's priorities. For example, safety concerns point to the need for cleaner and brighter transit

facilities, as well as an environment that is perceived as secure and free from harassment. Addressing

concerns about affordability, language inclusivity, and providing clear and comprehensive information
would contribute to a more user-centered transit system.

The SACOG region offers a variety of transportation mode options, and survey respondents use many
of them. The development of a regional transit network provides an opportunity to operate future
public transit services that feel more responsive to users who look for better service coverage,
frequency, and safety. Survey respondents express optimism for reduced congestion, improved
sustainability, and making the region more livable.
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Summary of Comments

This appendix provides the written responses for open-ended questions on the survey.

How do you currently travel?

Amador Transit to downtown sac

Anything that doesn't have to cross a freeway | go on bike. Else it's a car.

As | get older options such as biking and walking are not an option.

Because of COVID | havent taken public transportation in 3 years. | will be taking Amtrak in April
though.

Bicycle and train to commute to work and some local errands.

Bus to light rail station sometimes and bus during other times with Connect Card - the bus up
the hill to Placer. But mostly light rail.

But | do take the bus downtown sometimes on weekends.

Carin town, light rail to and from work.

Car mostly but can walk or bike to a few places.

Commute to work using the train, drive a car during weekends and after work.

Depending on where | am going.

Depending on where | am going/time of day/whether conditions, | use different forms of
transportation.

Dial-a-ride for doctor appts, etc. Else | don't go. I'm at Olivehurst and Chestnut. My soon-to-be
87-year-old mom lives under Highway 70 at Plumas Arboga Rd. She needs help with chores.
I've been begging for years to have a stop at Walgreens. It's a 15 min walk, but | went to
Walgreens on foot many times when | used to live on her property. It would be so helpful and
I'm sure there is interest from Plumas Lake Walgreens to go to Walmart or Yuba College
Dial-a-Ride.

Drive to farther destinations.

RT bus to grid and towards Sac State

Amtrak to the bay area

Walk to most places in the grid’

Drive to Rancho and Fair Oaks and Folsom for work and visiting friends. Walk, bike, local bus for
local stops around downtown Sacramento.

electric skateboard

For local travel, | have little alternative but my own vehicle. When | travel to the Bay Area, |
prefer to take the Capitol Corridor.

For taking intercity trips (e.g., to the Bay Area) where | can't ride with family or friends, it usually
makes the most sense to rent a car

I am completing the survey on behalf of the clients ACC Rides serves.

| believe bicycling is the answer to so many problems. Although it remains very risky. Simple
and cost-effective measures can make cycling a desirable way to get around. Please advocate
for as much City funding to go to Active Transportation and Transit as possible. Please also
advocate for affordable housing in urban infill areas as much as you can.

| bike anywhere | can in North Natomas. Take a car anywhere else

| bike in fair weather, drive where parking is available at my destination, and use light rail when |
have time for the 15-minute walk.



| depend on the gold and blue line light rail trains. (Which are often late)

| did not travel when | responded to this survey.

| do most things within Davis. | would like to use the train more, but it is a little expensive
compared to the car and it doesn't have stations or connections to go the places | go, so | end
up using the car.

| do not have my own car -- | usually walk, use bikeshare/scootershare, or take bus or light rail.
Rarely | will borrow a friend's car or rent a car if needed.

| do not own a car.

| dont drive and | live in Southwest Elk Grove which only has a bus service 5 days a week.
When | say bicycle, | mean adult trike. | am also a Paratransit client.

| don't own a vehicle; | live near the Gold Line and own an e-bike.

| drive for local trips and take transit to the Bay Area/SF for work

| drive to get groceries and get around town if speed of travel and convenience are most
important. Especially when it's raining. | often drive between Davis and Sacramento to visit
friends. On occasion, | take transit for this trip if | have a lot of time for that longer trip. | always
bike or take light rail/bus to work as I'm in downtown/midtown Sacramento. On occasion | take
Amtrak to visit the Bay, but usually I drive for that.

| have a car-free lifestyle, very happy to not have the financial burden of a car nor weekly
attention to pay to it (gassing up, maintaining, finding a place to park - yuck!

| like to bike downtown and to Midtown in good weather.

| live and work in Yuba City. Driving to where | need to get to in town is faster and more
convenient than taking the bus as-is.

| live downtown and don't own a car. | bike almost everywhere | need to go. Public transit would
generally take me 2-3x longer, cost money, runs infrequently and only during certain hours,
and the trains are full of all kinds of unpleasant people/smells/trash.

I live downtown, work downtown, but often drive to Folsom to see friends.

I live in Natomas, so | mostly drive, but | walk if the destination is within one mile. | sometimes
bike to work about five miles away, but the biking infrastructure is severely lacking, so it does
not feel safe.

I live in Natomas where frequent transit is limited so | use my car to get around the region. |
work in the Bay Area, so when | go into the office, | take Capitol Corridor.

[ live in the suburbs and don't have convenient access to public transit.

I live in Wilton and there aren't many public transportation options.

I mostly drive to work because | have free parking. Sometimes | take light rail

I mostly drive, do some walking and bicycling. Would like to walk and bicycle more, but do not
feel safe due to vehicle traffic.

I mostly use my personal vehicle, but occasionally use public transit.

I own an electric vehicle (Tesla).

| prefer to use the bus when possible.

| primarily use my vehicle for local errands and weekends. | use the E-tran commuter bus when
commuting downtown and sometimes the local bus to the light rail.

I ride my bike to shop and get to school and work. When | have work in Woodland, | bike to the
bus stop, then take the bus to Woodland, then bike through Woodland and to work.

I ride my bike whenever possible

| take the train from Sacramento to Davis 3 days a week for work. | bike on both ends. | use my
bike to run errands within range and the light rail to get to some destinations. | drive when
those options won't work.

| try to use light rail if I'm going midtown or downtown Sacramento. | drive to Manlove station.
To get around other parts of town (Vineyard, Folsom, Elk Grove) | drive. | would ride a bike to



the Pat O'Brien community center but there are no sidewalks on Bradshaw from Gerber to
Vintage Park Drive. The bike lanes are unsafe for children or adults on Bradshaw

| use a variety of ways to get to work or for other outings depending on my timeframe and
weather.

| use car share services like GetAround and Zipcar. | also use shared rideables like Lime bikes.
| use light rail to go to work, | drive to other destinations that are more than one mile from
home, and | walk the rest of the time.

| use more than trains, but | picked trains

| use my car for local trips and transit to get to work in SF.

| use paratransit.

| use SmaRTride routinely to fill in the gaps in coverage, which are stark, However, our fleet is
too small to meet the need and availability is a crapshoot; we have the busiest SmaRTRide
zone in RT's network! | pair biking with trains and buses to fill in our coverage gaps and poor
synchronization with transfers here in Rancho Cordova.

| used light rail a lot before the pandemic.

| used mass transit all the time when | lived in the SF Bay Area - Bart, Muni, Train. But Sac's
transit doesn't go to most places and doesn't run at convenient times or on frequent enough
schedules.

I used to take light rail to work from Elk Grove, but it became a burden to drive halfway to work
only to get to work 10 minutes longer than had | drive the whole way.

| used to take the bus and it stopped close to where | needed to go -- then you changed the
stops, and it doesn't work for mell

I usually must take a Lyft since there is no walking or coherent bus s

I'will never under any circumstance use public transit. Stop wasting money:.

I'will take the bus into town for work, sometimes bike. Otherwise, | drive to get groceries or go
to appointments.

I'would love to take public transportation, but | have to use my own vehicle. 1) | have to be
physically there to do my job and 2) If | take the light rail or bus, it will take me about 2.5-3 hours
to get to work and with a car it takes me about 20 minutes plus, | will have to drive to the bus
station.

['would ride my bike more, but people drive too crazy.

I would use light rail, but it doesn't serve where | live (Oak Park).

m a quadriplegic in a power wheelchair. | have a converted van, but do not drive myself. | also
take dial-a-ride.

In a power chair. Need ramp assistance

Intercity transit is not good or safe enough.

Live and work in midtown.

Local shuttle when | can and my own vehicle

Rideshare services

o Lyft (13 mentions)

e Uber (10 mentions)

e \Wyngs (1 mention)

e Via (5 mentions)

e No specific rideshare (3 mentions)

e Lyft or Uberas|am disabled and cannot drive

Most of the time | have family drop me off in my appointments while they go to work, and | take
transportation home

My wife and | own one vehicle, we utilize public transport or biking when not traveling together.
Need door to door paratransit vans.



Onewheel

Pre-pandemic, before work from home, | used buses and capitol corridor to get to work.
Pretty much by car for every trip

Public transportation is inconvenient from home and work.

Really depends on where I'm going and what I'm doing.

Roseville resident, Sacramento Court employee (720 gth Street).

SacRT GO

SmaRT Ride (2 mentions)

Telework

The bus isnt reliable, and | have to get from point to point for work during the day.

There are no good options to take transit to work, so | drive myself. | carpool to pick up/drop off
our child. And when | am at work - there are walkable options for shopping and meals.

There is no non-complex public transit route from my home to my work.

There is no public transportation near my home, so it is not an option.

Transit does not run late enough to pick me up from work

Upfront: | am weary of a lot of tax money to public transit without demonstrated efficiency. A lot
of seniors feel "'sweet deals’ occur with government contracts.

Using my own vehicle is safer, my possessions are secured, and it takes me less time to get to
the destinations (especially to work) than using public transportation (RT bus and light rail. |
have tried both RT and light rail. Also, | need to transfer multiple times when using RT and will
need to at least one time when my office moves location next year.

Walk and bicycle as much as possible but transit is very limited between counties, so | drive
those times

Walk/bike to nearby places, get ride from family for far places.

When | go into the office in downtown Sacramento, | use the Yuba-Sutter Sacramento
commuter. Otherwise, | use my own vehicle.

Where | live, there are no routes to the schools where I live in Elk Grove. And if there are transit
buses that go to local high schools, there is no direct trip; the trips make too many stops for
students/teachers to make sure that | get there on time.

Why would you INTENTIONALLY omit rideshare/taxi/scooter? How bluntly functionally
myopic is SACOG in 20237

Work from home

Zipcar

Want to tell us more about what prevents you from riding public transit?

1. Terrible regional rail service; 2. My wife was frequently harassed and followed on the light rail
to the point she refuses to ride it. Therefore, | don't ride it on any trip that | take with her.

1. Transit was eliminated from my neighborhood many years ago; 2. My spouse has feet issues
that limit how far she can walk from home to transit and transit to destination; 3. As a state
employee I am not working from home on a permanent basis - commuting has been virtually
eliminated.

Also don't want to be without a vehicle in case of emergency

Also, a connection to the airport would be fantastic, although | can understand why that hasn't
been done since traffic would be minimal and the costs would be high for such a long line’
Arthritis prevents me from standing for more than a couple of minutes. The lack of seating at
bus stops near me is a no go for public transit use.

As noted above, limited options available near me. | would need to drive at least 20-30 minutes
for public transit to take me where | need to go.

Available transit can be unsafe to ride as a woman



Being able to take SacRT to Harris Center at Folsom College would be great. Especially for
friends that need Paratransit.

Biking is faster generally. | mostly drive for groceries or to go hiking in more remote areas.

Bus does not always show up.

Bus frequency is pretty low for a city of this size. For commuting to UCDMC, it would be useful
to have connector shuttles that meet every light rail train. The airport buses from
midtown/downtown are effective but could benefit from higher frequency (I think they were
every 20 minutes in the past?)

Bus rides are not offered during times | need them like after 6pm or on Sunday. No stops on H
Street heading towards Government Center. Stops at H and 12th and H and 14th are scary to
use with a motorized wheelchair. In the wet weather they drop off into wet muddy grass. Curb
cuts are really steep and unsafe.

Bus routes are very slow when buses get stuck in traffic. They also come infrequently. | would
use light rail if it were available in my area, ideally with trains every 10 minutes or less. Last
summer | was in Paris, and | only used pubilic transit and walking to travel. | prefer not having to
drive everywhere, but it requires better transit options and higher density retail/residential.
Buses and trains are dirty, and security is honexistent. The bus stop by my apartment was
discontinued years ago which created a quarter mile walk to the nearest bus stop. | have a
mobility disability

Buses don't run late enough in my area, and it takes too long to get anywhere that isn't
downtown

Buses stop too often. Would be nice to have more express stops. Also, would be better if buses
and bikes were given priority over cars. Cars should have secondary use of roads.

Cant rely on transit for most trips because it's infrequent and connecting is functionally
impossible

City of Live Oak has a poor public transportation system and is in desperate need of
investment.

Cleanliness and safety of the transit stations and trains. Sometimes the train stations are
covered in garbage and spilled drinks and the inside of the old trains is trashed.

County lines act as walls. | should have a reasonable route that does not involve forced
transfers at an invisible line.

Crime and homelessness.

Dirty buses, mean drivers, stops were changed, and then they are never on time. In this day
and age WHY can't you be clean and on time??

doesn't take me around to my own community; not frequent enough

Dont need it

Door to door time can be an issue, but also safety/security concerns at parking lots at stations
Feeling unsafe waiting for the bus

Folsom bus service is inadequate.

For commuting | use transit unless is raining. for the rest of my trips i have multiple stops and a
lot of random destinations

Frequency and coverage are not sufficient. On-demand services are preferable outside of the
central city.

Frequency and reliability of service is critical to getting where | need to go. | prefer to take the
bus to get to work and downtown Sacramento events, but the routes generally don't work for
me for running errands or traveling with my dog.

Generally, it just sucks. It sucks that the bus gets stuck in the same traffic as cars. It sucks that
the bus stops are so crappy and, if you're lucky, you might get a bench. It sucks when you miss
the bus and have to wait an hour for another one (if it shows up at all. It sucks that it is treated



as a service for the poor and the desperate, rather than a real transportation choice. It sucks to
be treated like a second-class citizen. It sucks that treating transit users like crap is so
normalized that you feel like cars, car infrastructure and drivers get all of the benefits and
privileges while transit users get breadcrumbs and are expected to be grateful. Riding transit
just plain sucks and nothing I've seen in any transit plans anywhere shows any signs of this
changing anytime at all ever.

Go to Kaiser in Roseville from Sun City

Going between Davis and Sacramento takes too long. Yolobus has great service coverage, but
the trip has too many stops for my needs. Express routes are limited to only a few trips during
commute hours and not practical. The Causeway Connection is fast enough but doesn't have
any stops in downtown/midtown and it's too much work to commute to the UCD Medical
Center first. Taking Amtrak is fast but too expensive.

Habit and ease of having my own car. Also, it takes too long.

Have to travel .5 mile to light rail and the bus is too slow getting to where | need to go.

Highly inconvenient. Potentially dangerous.

Homeless and abusers of the system who make the rails insecure for female and vulnerable
travelers. There is little to no security that improves upon this.

Honestly, | would love to use the bus/light-rail to expand my range, but I'd like to take my bike
with me. On the bus I'm worried about it getting stolen while at a stop. On light rail, those three
steeeeep steps are a big deterrent for me carrying a heavy bike up the stairs. Those low floor
LR cars cannot be implemented soon enough! I'm excited for those to be in use soon. | do take
the bus to the airport and use LR on occasion when I'm not bringing a bicycle with me.

I am a huge public transit fan and I live close to a light rail and bus stop, but | rarely use public
transit because it's not convenient. | have good access, but it's still not convenient. If you're
going to have R Street be your main transfer stop, make it nice. Buy that parking garage and all
those poorly maintained homes across the tracks and turn the block into a nice place to be.
Also, extend the light rail to the airport, but don't add more stops in between to help control the
sprawl in Natomas.

| am concerned about my personal safety on transit vehicles and at parking lots for light rail

I am still able to ride a bike within Davis at 75 years old. | drive to deep Sacramento for
specialist doctors and entertainment. Longer trips by train are discouraging because of
weather concerns and shelter.

I am still afraid of COVID infection out in public, but even before the pandemic, public transit
was not very convenient for me,

| am unaware of any close transit stations to use where | live and where | work which is on old
Placerville Road

| can get where | need to go via car in 10 minutes. The same commute via transit would be at
least an hour - if | get to the stop right as the bus arrives.

I can't walk very far. Transit stops aren't where | need to go.

| choose to use my much more expensive personal vehicle over public transit for nearly all trips
because it is much faster, more flexible, more comfortable, and more enjoyable,

| do not always feel safe waiting at the light rail stations in my neighborhood, or getting off the
train and walking home, depending upon the time. Definitely would never ride alone in the
evening. One neighbor called it "fright rail’

| do not feel safe riding Sacramento's public transit system.

| do not reside in Sacramento, if the answer must be specific to the city. Additionally, | work
remotely and hardly drive my fully electric vehicle.

| do take public transit downtown and it is great. Im okay with keeping things how they are now.
| don't always feel safe and comfortable on public transit.



| dont want to ride public transportation when | have my own vehicle. Like most people in this
state do.

| don't feel safe anymore

| drive in my neighborhood to the stores, library, mallin 5 minutes.

I have a variety of transportation options, car (electric), bike and walking, as well as the bus and
light rail. The other options are more convenient and do not cost. | will take the bus to/from
Sacramento Valley Station to catch the California Corridor train when traveling to the Bay Area. |
would take it in the evening after an event at the Convention Center, but light rail and bus (#30)
don't run that late.

| have car now need for public transportation

I have health issues that make standing in the elements waiting impossible. There is no bench
or shade at the bus stop to my house. The bus does not go to Kaiser Roseville which is where
most of my doctor appts are. The bus doesnt come frequently enough

I have multiple sclerosis and | know | should learn to use public transportation but there are no
stops near me.

| have my own car and it's more convenient to get to places faster.

| have no need for and do not like to use public transportation. I have my own vehicle and | use
that for my transportation purposes.

I have ridden Roseville's commuter bus since the pandemic. Originally a 14yr Amtrak Rider.
Roseville's Commuter buses are uncomfortable, drafty and have limited schedules.

| have to drop off and pick up my kids from school. Due to the timing, transit doesnt meet
these needs either

I like taking Amtrak, but it is way too expensive compared to driving from Rocklin to
Sacramento.

| live close to downtown Sacramento's in West Sacramento but there is no public transit option
from my house to Sacramento other than the bus which makes a 10-minute trip take an hour.
There is not a good public transit option out of West Sac and no good bike route that is safe
out of my city to downtown sac. It's so frustrating not to have alternative ways to get downtown
other than a car when | can pretty much see the city from my house.

I live close to the blue line, but | need the gold line to get to Rancho Cordova. To get from the
Sunrise stop to my office | have to walk or bike down Sunrise about 1.5 miles - neither is a good
life choice.

I live close to where | work and most of the places | go, so | mostly bike or walk

[ live five miles from downtown. There is no light trail here. | would have to walk two miles to a
stop. The buses come hourly or less; the ride is 40 minutes long.

I live in a transit desert: Fair Oaks east of Hazel. The only bus that comes by here is only rush
hour, only to downtown Sac.

I live in Central Davis and can walk or bike to many destinations. The car is easier than the bus
when traveling with my husband who has Parkinson's and increasingly uses a wheelchair.

I live in ELl Dorado Hills, I wouldn't mind driving to a station, but the train to downtown takes too
long because of the frequencies of stops, | would like to see express routes

I live in Elk Grove and there aren't any light rail stops in the area.

I live in Lincoln. There is no transit here.

[ live in Nevada City and work in Auburn for reference.

I live in Plumas Lake. Not currently available.

I live in Sheridan, there's no public transportation

I live in Sun City Lincoln Hills. | attend Sierra College and attend activities in the downtown
Sacramento area. | know of only one transit stop about 4 blocks from my home. | have never
seen one public transit vehicle going through SCLH.



[ live in the Rio Del Oro area of Arden-Arcade, and when | first moved here, | tried using the
metro to get to work downtown, but | what would be a 15-minute drive (or | could even get
down to a 22-minute bike ride, but was around a 30 minute bike ride on average) took 45
minutes or more on the metro.

| live near Hazel Ave. The only buses that come this way are two commuter buses downtown.
There's NOTHING going to Sunrise, Roseville, Folsom. It's a transit wasteland.

| live off of Whitney Ave. The closest light rail station is on the other side of Business and
Interstate 80, which requires that | walk/ride a bike on the overpass. | do not feel comfortable
doing this. Also, my office is located on 21st Street in Midtown. It would take me close to an
hour to get to work, instead of the 15-20 minutes by car.

| live really close to work so | can drive my car to work. But otherwise, transit options don't
seem plentiful.

| love the bus, but they do not have a stop by me. The nearest stop is just under a mile away.
Also, the bus does not connect to the Sacramento commuter buses in the morning, only the
evening, so I would have no way to get there but by bike. Poor planning. The evening bus stop
is on the road and not at the Park & Ride at Bogue (in Yuba City) stop, so they usually just drive
by without stopping. They left me there one evening when | had a flat tire. Too inconsistent to
be reliable when they just drive by assuming no one wants a ride. All regular transit stops at
6pm, so it is not very helpful when the commuter bus is late from Sac.

I need to get from San Juan & Azevedo to Old Town Auburn in the mornings and then back to
Sac in the evenings.

| need to haul animals -- can't use transit.

| occasionally take transit if I have the time and it goes where | need to go.

| only don't use the buses as they are too infrequent and not on a con schedule. I'm fortunate
enough to have access to a light rail stop

| prefer to take light rail when I need to go downtown for a work event, but | have to drive to
Franklin Station and park. | don't have a bus stop near my house in Laguna West for a bus that
goes to Franklin Station. To use only transit, Id need to walk nearly a mile to take a bus that
goes to CRC, then downtown, which makes for a long trip. Ironically, I'm less than a 15-minute
walk from the Amtrak bus stop and can get to Los Angeles or Pasadena via transit easily.

I ride public transit fairly often. What keeps me from riding more often are things like schedule
frequency and inconvenient routes.

| ride public transit. | take Yolobus express route 230 to work. More people would use this route
if it did not leave so early in the morning (I have to be at the stop by 6:10 am). It is very
frustrating if I go to the trouble of waking up excessively early to arrive at the bus stop on time
and then the bus is late. Fortunately, in the past couple of weeks Yolobus has been better at
getting the bus to the stop on time. Hopefully, that will continue.

| seem to always get the flu after riding transit.

| take the bus some days, but the nearest stop is over a mile away from my house. It's like the
worst distance because it is just too long to walk every day and just too short to bike. And in the
Winter, it is scary walking to/from the stop as it gets dark, especially because | have to go
through a park.

| travel multiple times to North Natomas from South Natomas to care for a dialysis patient from
early morning and late at night. | never see bus service on my route.

| try to take public transit for the majority of my travel but in cases where | need to travel longer
distances, the trip often would require multiple transfers or take too long. For example, | travel
once a week to Vineyard from midtown Sac to see my dad, but driving makes more sense as it
takes 20 min or less, compared to over an hour on transit.

| try to travel by bus to work, but it takes a lot of planning to not be late to work since the bus
that gets me to work on time is often cancelled.



| try to work on the schedules to ride public transit most times - but if there is an instance |
don't - it is because it does not go where | need to go, or the trip is too long.

| use public transportation

| use transit daily. There is very little passenger information about delays or detours. Plus, the
information is only in English.

| used to rely heavily on public transit but living in West Sacramento, | was not as familiar with
RT and did not find the maps readable and never knew which route would get me where and
drivers were not always able to help.

| used to take light rail to downtown, but the station is far enough away from my house now
that it's faster to take other options. Bus trips to the destinations | need take four times the
amount of time driving does. For any travel on the Sacramento grid or within ~4 miles | take a
bike or walk.

| used to take light rail to work from Elk Grove, but it became a burden to drive halfway to work
only to get to work 10 minutes longer than had | drive the whole way.

I want to ride pubilic transit to work SO BADLY. | hate driving everywhere! But I live in South Sac
and work at CSUS, and it would take me over an hour plus an uncertain transfer to get there.

I want to use public transit, but it is always less effective than using my car

| was trapped downtown when the system shut down and | was forced to work overtime. The
system is unreliable and does not serve my neighborhood. Although I have been told that
there is a route within one-half mile of my house - yeah - right down Highway 50 - not exactly
usable.

[ wish our transit system were more like Europe's. | would never drive if we had better service. |
live in Davis and would love to take train or bus into downtown/midtown if ran more often

I wish there were a way to cross Watt/Howe/Sunrise to travel without getting stuck in the
gridlock.

[ wish there were more stops in Placerville.

| wish we had a more comprehensive rail network. Our light rail system appears to be designed
specifically for moving commuters in/out of downtown.

I work from home now was what using transit to get to downtown Sac. It was wonderful

I would like an easier way to get in and out of DT Sac on the weekends and in the evenings.
however, there are few good options from Folsom/ El Dorado Hills except Uber (which is
expensive if you go both ways)

I would like to take a bus on Greenback to Folsom, but it does not go all the way. | would like to
take a bus to the airport down Elkhorn but there is not a route there either. Trying to take the
bus from Citrus Heights to LR to downtown is a long ride, but it can be done. There are lots of
stops that do not have shade or shelter from the rain. Some are very busy too, which does not
affect me personally as | am close enough to stops with shelters, but it is really sad to see
people out in the elements, especially moms with strollers, seniors and disabled.

I would like to take the bus downtown to have dinner, attend a live theatre event or to attend
something at Crocker Art Museum on Thursday evenings, but the bus doesn't run late enough.
| also cannot take any evening classes at the college or university for the same reason. If | can
get downtown, | can't get a bus back home. Light rail is kind of dumb because I'd have to drive
a good distance to find a light rail station, park my car there and hope nothing happens to it,
pay to take a light rail back to downtown, attend an event, then light rail back to my car and
drive back home. I'd rather just drive downtown and pay to park, and | don't want to drive
downtown and pay to park so it's really frustrating.

I would love to ride the train to work from Roseville to Sacramento but currently there is only
one train going to Sacramento in the morning and one train coming back in the evening. Plus,
there are homeless camps on the way to my office from the train station and | don' feel safe
making that trek alone. Also, | don't have a frequent and reliable bus service going from



Roseville near the Galleria to the Gateway Oaks Business Park in South Natomas. If | wanted to
take the bus it would require multiple bus changes and take me an hour and a half. So why
would | do that when driving takes me 25 min.

I would love to take public transportation, but | have to use my own vehicle. 1) | have to be
physically there to do my job and 2) If | take the light rail or bus, it will take me about 2.5-3 hours
to get to work. With the car it takes me 20 minutes. Plus, | would have to drive to the bus
station.

| would love to take transit to work, but it would require too many transfers and make my
commute 2 hours instead of 30-40 mins.

[ would love to use public transit, but it adds too much time due to lack of options and multiple
transfers in order to get to my destination.

I would take light rail to Amtrak for my office in Fairfield and not be concerned about the extra
transit time but the Amtrak, while lovely, is far too expensive to be a commuter option. Light rail
is amazing though: so affordable, quick, and frequent trains if | miss the first one.

| would take my son to daycare on the train, but it takes two to three times as long vs driving
and would take even longer if we needed to stop on the way.

I would use Capital Corridor more often for overnight/extended trips, however parking at the
nearest station (Auburn) is restricted to daily parking only and therefore not useful more than
day trips

I'would use it, but I'd need to bike to work upon arrival at Arden Fair Mall and the bicycle
infrastructure is nonexistent in the Arden area.

I would use the bus to Sacramento or to the airport, but it takes too long, and it is infrequent.
And as mentioned before, the train tends to be expensive.

| would use the Capital Corridor more often, and my son would take more hours w/ the part
time job he has in the Bay Area, if it weren't so expensive. | already pay for a car, so paying for
that ticket instead of gas in the car | have (parking where we go is free), it doesn't make sense
economically. But | prefer to NOT drive, to have the time on the train to work or read, and the
lesser stress of riding.

If I go shopping, there is no pickup or drop off at the store so | either have to make several trips
to get my groceries or carry several bags from the store and then home plus there is nowhere
to put them and if there are old or frozen items, they are ruined by the time | get home

If I have a Dr. appt in Yuba City, | take Route 3 to Walmart. then Route 11 to Alturas and Shasta
and then whichever bus, depending on what part of Yuba City is where the doctor is. If any of
the three are late, | miss the doctor appt and must reschedule. | take dial-a-ride when there is
an opening, else | take the buses to arrive at least 45 min early in case the bus is late. With all
the roadwork, it is a good possibility it could be late. If I want to go to thrift store across from
Raleys, Route 2 only goes once an hour. It is hard to take three buses and include time to shop
and get back to Olivehurst. I miss a lot of "50% off everything" in the store sales!

If my child needed to be picked up quickly from school, | wouldn't be able to do it on public
transportation.

If transit takes more than twice as long as driving, | will take an Uber/Lyft. | like to use
SmartRide in these situations when | can, but it only runs limited hours, days, and zones.

I'm used to the systems in the Bay Area (from many years ago) and loved them. MUNI would
come by within a few blocks anywhere in the city every 15 minutes or so. You could also take
BART or Caltrain or even the cable cars. Until buses are as frequent as every 15 minutes or so,
it's my car. Also, | like to hike and be outdoors. When | moved to Sac there was a bus that went
to Effie Yeaw. But not on the weekends. Buses that stopped at all the parks along the American
River on weekends would be excellent. Could hike for a while, then hop on bus. And run buses
late at night so the bar crowd can get around and get home without drinking and driving.



In addition to no shelter and time and length of trip issues, safety on public transportation and
travel at night are issues. To get to Kaiser one has to take three services.

In addition to what | already said, | can't very well carry six bags of groceries and a case of toilet
paper on a bus.

In addition, some stations are more unsafe than others.

In my neighborhood, west sac, there is only one bus line that does not connect to the Old Sac
train station, so I drive to the train station. The trains are very often not on time for my commute
to work

Inaccurate real-time information in SacRT app. On-time performance could be improved with
dedicated bus lanes.

Inconvenient. | don't want to. | have a car.

Infrequent and always caught in the rest of traffic, making trips slower

Instead, what would help me to take public transit: a clean comfortable bus that comes by your
stop every 15 minutes and loops around the same circuit, day in, day out. The pickup and drop
off spots need to be central to other things: hospital/doctors’ offices, grocery and drug stores,
hair care, coffee shops, malls, etc. If you know where all the stops are, and that you can jump
back on again at any of those to return home, it will be more convenient to use the public
transit system than getting the car out of the garage, adding gas, dealing with busy roads and
sometimes distracted drivers just to go downtown, or run errands.

Is always unsafe and | have to be on guard. Sometimes it is gross and smells like urine on the
light railand the stops.

It can be hard to take longer trips such as to major shopping destinations, because | only have
a bike or can walk, which means that | cannot carry many things. It is also hard to walk for 10
minutes to a bus stop, and need to get there early, and then the bus comes late, so by the time
you get on the bus it's already taken 20 minutes, and then the bus ride takes much longer than
just driving.

It costs $2.5 one way. That's five dollars round trip, ten dollars for two people. So, | usually
bicycle where | need to go because the price pointis a lot lower.

It doesn't go where | want it to go, and getting to the station is a pain. It would be nice if there
were bike LOCKERS, not necessarily bike racks as bikes will be stolen out of the racks.

It doesn't go where ' want it to go. Let's say | want to meet up with friends to try the American
River Trail on their end near Rancho Cordova or even slightly past Sac State. | would be
commuting for an hour at best since I'm in South Sac. However, for others deep in EG, it's
nearly 2 hours with four connections. The other thing is that Google maps suggests | walk 30
minutes to my nearest light rail station at CRC than to take the bus there, which is already
prohibitive (1 hour commute on top) when | could drive a car for 30 mins instead.

It has been difficult to locate and understand public transit schedules and routes, as well as
costs and how to pay

It is an hour bus ride to get from Bridgeway in West Sac to my office downtown. And an hour
and a half to get home. Vs a 15min drive. | wish the bus route didn't take so long

It is inconvenient, slow, smelly, and | wont ever use it, nor should anyone else.

It is not a nimble service. The rider must take routes that are too short or out of the way and
make inconvenient connections

It is not convenient for me to take to work/pleasure because | would have to walk too far to the
bus stop and then | would have to transfer to another bus. It would take WAY MORE time than
taking my car.

It is not fast or frequent enough to use regularly.

It is typically faster to ride a bike than take the bus.

It takes too long. Even in commuter traffic, my drive beats the amount of time | would need to
use two light rail lines and a bus.



It would be great to have light rail at the airport! What a wonderful way to branch out.

it would be nice to also have more transit hubs with proper shelter and benches and more
people around’

It's generally unsafe. When | make trips, | make multiple stops and have too much to carry on a
bus.

It's just inconvenient. The stops near my home are part of the milk run. It would take FOREVER
for me to get from Point A to Point B.

It's not frequent or reliable. Buses get stopped in traffic. Because | don't have a car, | just end up
not going to places if transit isn't reliable and | can't spend hours traveling

I've used buses in the past. Even though I'm near a transit stop, they didn't seem to come often
enough or be on time when | waited for them. | also am reluctant to give up the freedom to get
on my bike, or walk, or drive my car at exactly the time I'm ready to go.

JIBE stopped running.

Lack of security presence, combined with a ban on passengers carrying self-defense tools.
Life's demands don't always afford a day of curiosity and flexible schedule - which is a
requirement in riding public transportation.

Light rail is too commuter centric, and buses are unreliable and slow

Light rail to the airport from downtown is not available

Limited options for destinations.

Limited trips

Live in rural area.

Local transit often doesn't feel safe for a single woman riding alone.

Many of the downtown Sacramento bus stops have homeless people and | don't feel
comfortable.

Mentally unwell individuals near transit stops in downtown Sacramento and lack of safety near
stops

More about the lack of time for me to use public transport. | had used it + biked in the past, but
with less time now, | choose to drive my own vehicle more often than not.

More expensive to take the bus than to use my car to commute during the week.

Most of my destinations are close enough for walking/biking, making transit not a practical
option.

Most of my destinations are within biking or skateboarding distance

Mostly there is just bus service in our area, with no shelters or benches. | am a senior and
walking on Bradshaw from Gerber to Vintage Park Dr, is dangerous not only for seniors, but for
EVERYONE. No sidewalks, no bike lanes. | also drive on Hedge to avoid having to drive on
either South Watt or Bradshaw. Hedge has huge potholes, and the street is crumbling away.
There is barely room for two cars to drive in the opposite direction.

My closest Light Rail station (65th) had an apartment building sat on top of it, so | have to drive
east to Power Inn to find parking so that | can ride west. No parking at the east Sac stops. None
are feasibly bikeable on most workdays. I'd also use it 100% of the times | go to the airport if
that rail existed.

My commute is from Land Park to Rancho Cordova. To use Sac RT, | get a ride to downtown to
take light rail, which then would take an hour to get to my destination, which is at least twice as
long as by car. An express service would help.

My commute to work is relatively short, only about a mile and a half.

My husband does not want me to ride public transit due to perceiving it to be unsafe for riders.
This includes both unsafe conditions on the transit vehicle and within parking areas for light rail.
Need door to door paratransit vans.



Need help in Natomas. | calculated what it would take to get me downtown for a state job.
Turned into a 20-minute walk, 1.5-hour ride on two different buses, and another 15 minutes'
walk. Driving would've taken 12 minutes.

Need transportation to doctor offices in Lincoln, Rocklin, and Roseville and also to shopping in
these areas

Never really thought of it

Nighttime safety, station safety, and AGAIN, why would any USEFUL survey intentionally
exclude these issues as click box choices?!?

No desire

No public transport to Sac airport that is reliable. | would ride a train to the airport rather than
drive and park.

No weekend service in my neighborhood and little to no service outside of commuter hours
Monday - Friday. Usually have to walk almost a mile for more regular service.

Not convenient

Not enough bike space/rack space

Not open late enough. If I'm going downtown, | stay out late. Also, transit takes too long to go
anywhere that isn't downtown

Not regular or direct routes to places I'm going.

Not safe. (2 mentions)

Not time friendly

Now, my health allows me to drive, it gives me independence.

Often the timing is off for my meetings, but when | can make it work, | do.

On the weekends or in the evenings the schedule is not convenient, the trains are often
delayed, and there is a safety issue with those who are riding at this time.

Only bus 11 in Natomas area.

Our bus system still seems designed to serve commuters rather than residents - and the
microtransit service has also proved unavailable/unreliable.

Out in the neighborhoods, most bus routes go in toward downtown or a transit center and then
go out again in another direction. There are few cross-town routes.

Parking downtown is a hassle, and it isn't great to wait at the stops at night.

Personal safety on light rail.

Plumas Lake doesnt have a lot of destination options for transit.

Poor interconnectivity. Walking 20 minutes between starting destination to light rail. Would take
far too long to get to my destination versus driving. Also, lots of dangerous encounters on the
light rail as a single woman.

Public transit can also feel unsafe and unsanitary

Public Transit does not fit my schedule and does not provide the personal safety | desire.
Public Transit doesn't serve Sun City Lincoln and our street layout would not make it practical.
Also, if you use smaller buses, you could run them more often and serve more areas that the
large buses can't go.

Public transit from Placer County to Sacramento or Eldorado County is nonexistent and
infrequent.

Public transit is dirty, unsafe, and has too many homeless people.

Public transit is non-existent in a lot of Placer County. When you have to drive just to ride the
bus or train, you might as well just drive the whole way there. But for local trips, | would prefer
not to drive when | can.

Quadriplegic in a power wheelchair. No fixed routes near my home.

Rail should be used to replace cars for people commuting into town or between suburbs, by
having rail only have minor coverage in downtown (so many good areas are not within



walking/biking distance of rail stops) You miss out on a lot of commuters (not to mention all
those people driving from Folsom & Roseville & Elk Grove into downtown Sacramento).

Right now, it's more convenient to jump in my car whenever | want to go somewhere, but that
could change in the future, so I'd like to learn more about public transit. Most of the
appointments | have are at specific times, and | dread trying to figure out the timetable to arrive
on time.

RT needs more express buses/light rail trains

RT stops are too far from my home, and the bus takes longer than biking.

Sac RT stops are not welcoming. And why can cars drive on the rail lines?!?! No where else is
that a thing unless it is a streetcar which SacRT is not

Sadly, among other issues, riding the bus is unsafe, as RT is either uninterested in, or afraid to
banish unruly riders.

Safety (4 mentions)

Safety and lack of connectivity.

Safety and security on RT.

Safety- feeling safe waiting at the bus shelter (often on busy roads and many times with
unhoused individuals) as well as on the bus.. traveling with two toddlers via bus seems tricky
Safety on the vehicles and at the transit stops-

Safety, reliability, frequency of service, comfort, and locations and destinations of

Safety. | am disabled and being at a light rail station alone scares me because 'm not able to
hear or defend myself if an attacker is near me

Sexual harassment on train and at stops. Also, | live in Rancho Cordova but my family lives in
Carmichael. There is no reasonable way to get to Carmichael by bus (it takes like over 9o
minutes). I will often bike it instead, which ends up being faster.

Smells like pee. Homeless people ride. There aren't enough regular commuters for it to feel
safe,

So irregular. Be like the rest of the world. RT is unsafe.

Some buses run every hour or commute hours only am. and p.m. Some destinations require
transfers. There have been times when buses weren't always reliable,

Sometimes | don't feel safe

Specifically, the lack of a good link between my home in midtown and my office in West
Sacramento, which isn't served by a transit line even if | were willing to deal with the long wait
times and multiple buses to get there.

Taking transit to DT Sac currently (besides ELl Dorado Transit commuter bus during commute
times) is not convenient. During the weekends, the light rail seems deserted and there are
safety concerns. Also, it is time-consuming with all the stops.

The ‘last mile” or "first mile” problem

The area | live in in Folsom has few mass transit options. | do occasionally use light rail to get to
Sacramento but need to either drive or get a ride to the light rail station first as it is not within
walking distance.

The bus does not operate on Sunday, so | cannot use it to go to Church

The bus stop by my home isn't used anymore in Lincoln. The next closest doesnt have weather
covering. Dial-A-Ride only takes me places in Lincoln ONLY! | have appointments in Roseville &
Rocklin, and events in Sacramento.

The bus stops are often not visible/accessible for people and the stops do not have
shelter/benches or anything that signals arrival times. The buses do not come often enough
and there are not enough routes that allow for an easy commute. The lack of buses and routes
makes it hard for people to want to ride public transportation, which should be considered.



The bus system is not great, rail is superior and needs to be heavily expanded upon. If Rail had
connections into Roseville & extended deeper into Folsom/Elk Grove (ending at Historic
Folsom means you miss a HUGE population/regional area in the major shopping centers in
Folsom like Palladio) I would definitely ride more often.

The bus takes an hour to get to work, while the car takes 20 minutes. | tried the bus last month
when my car was in the repair shop and the bus missed picking me up on the way home.

The buses in my area are de facto homeless or transient shelters. | don't feel safe riding with
drugged out people and people looking for opportunities to commit crime.

The buses take far too long to use, and the light rail is far too constrained with only two lines.
The commuter train from Roseville to Sacramento doesn't go anywhere near my job. | work
near Stockton/Broadway. And taking a second form of transit would increase the time it takes
to an hour.

The fares are too high and crossing to the bus stop is unsafe.

The light rail doesnt go to West Sac.

The light rail is always late, and the overhead signs are continuously wrong and broken. | was
waiting over an hour to get home one night and then the train finally showed up and there's
only one damn car so everyone's shoulder to shoulder. How can a train be late when there is no
traffic, the time posted should be the time it arrives,

The light rail needs to go to the airport. Directly. Running every 15-20 minutes tops. This is a
huge failing of the transit system. Get the light rail to the airport.

The light rail runs directly from my house to our son's daycare, but it would take more than
twice as long to use it than it does to drive. | would take light rail if it were comparable.

The local bus route only operates during commute hours, but it would work better for me if it
operated throughout the day.

The nearest stop is a 45-minute walk, and the bus takes triple the time to get me to work. |
would have to wake up at 4 AM to get to work by seven.

The network is not yet integrated enough to be convenient for cross-jurisdictional/regional
trips, which is what | would primarily need the service for.

The RT light rail network, as it currently is, would require me to go out of my way to get to my
destination in most cases. RT buses are irregularly scheduled, with poor quality bus stops at
many stops along the route, as well as an overly long commute, longer than it would take to
simply drive to my destination.

The thing that stops me from taking public transit in Sacramento very often is that there's not
very many lines, so you have to walk far to get to the nearest stop or have to transfer at least
once. Additionally,  am one of many who lives in Sacramento and works in a neighboring city
that is not connected by public transit very effectively. That's my main commute, and | would
never take public transport. So much of what it means to live in Sacramento comes from our
neighboring cities, and there's barely connections to/within those places. | come from a city
where people use public transportation often, and | desperately want the same here. So, thank
you all for trying to make things better!

The trains don't run late at night when | get off work.

The whole trip getting to the bus stop and then getting from the arriving bus stop to my
location takes too long

There are lots of homeless, druggies, and mentally unstable and potentially violent criminals
that ride public transit.

There are no buses where | live. They say population is too rural however there are disabled
people including my children who cannot go many places due to the lack of transportation
services

There are not enough routes, and the frequency is terrible. Waiting 30 minutes between buses
is unacceptable



There are not enough transit options.

There is an Auburn transit service, but it does not connect well to commuter service/Capitol
Corridor. | also don't know how to pay for it.

There is no connection between Yuba-Sutter Transit and the Nevada City/Grass Valley area.
There is only a bus service to my neighborhood, and it isn't direct to where | want to go. I would
use light rail if there was a stop in woodland.

There should be more frequent capitol corridor trains. When | can't bike, it is harder to use
public transit because it takes too long to get to and from the stations.

There's no direct way to get from Sacramento to the Bay Area. | live in Natomas and there is no
light rail or bus system that takes me directly where | need to be. We need a direct line that
takes us to Amtrak or to the BART so | can get into the bay area.

This doesn't affect me personally, but many people | know feel it is unsafe riding transit. They
worry they will be victims of harassment, robbery, assault, etc.

Time frame for departures, limited access to other transit services.

timing for connections adds several hours to trips

Timing, availability, convenience, opportunity cost of other alternatives...

To be competitive with driving, transit needs to be connected (to different routes, destinations)
and convenient (frequent headways, fast, and easy to use). Our transit system is none of the
above.

too circuitous: fixed route buses don't support riding IN my city, they serve best to get us OUT
of the city through major arterial roads and light rail. It's commuter-centric instead of for home-
based trips. I am transit dependent and | need to be able to run errands locally.

Too many stops, buses don't have expedited hours for routes to local west side of Elk grove
public schools like Cosumnes Oaks Highschool and Pinkerton; the transit buses stops are too
far from these schools; it would be nice to have a stop in front of the school to safety get off
and enter the school especially for students

Transfers can be dicey when my local 111 only runs every 90 minutes and it takes three buses
to get to Sacramento if 'm not on the 11bus.

Transit after certain hours at times, can feel unsafe

Transit doesn't operate late nights and Sundays in some cases. This makes it difficult to
coordinate work and leisure activities, with the fear of getting stranded overnight.

Transit doesn't run late enough in some cases although new 42A/B trips have helped. Why is
there no service on the 42 that skips stops at night in Davis? It is insane how long it takes that
bus to get from South to North Davis and makes the commute to and from Sac like 200% of the
travel time of a car. More frequency would be nice on the connection between Davis and Sac
(not just the med school), especially at night. Or more runs on the express bus - it leaves Sac
insanely early in the day.

Transit from Yuba City/Marysville to the airport.

Transit in Sac metro is very disjointed. Light rail seems to only serve routes that were cheap to
build but don't actually go where most people need to go.

Transit is almost non-existent in the Westlake area, which is in the N/\W of the city.

Transit is dirty and unsafe. If | commute via light rail or bus at any time other than normal
working hours, | will not ride alone.

Transit schedules and maps can be difficult to interpret and plan around.

Transit stops running too late, | often find myself stranded downtown after the trains stop
running. | often choose just to bike directly to my destinations instead of taking transit because
of the infrequent schedules, the 15-minute walk to the light rail station, and the fact that the
trains end too early.

Transit takes hours, driving takes minutes



e transit takes too long near Park and Whitney Ranch Pkwy

e Transit timing does not match with travel needs

o Traveling to Roseville, Granite Bay, El Dorado Hills, and Folsom on the weekends is challenging.
Ridesharing is expensive and there aren't any limited stops or more direct public transit routes.

e Unfamiliar with local option

o Unpleasant experience at stations and bus stops, usually due to speeding cars and unhoused
individuals. It feels dangerous

¢ Unsafe android no security on public transit. Typically, dirty interior

e Unsafe at times

e Unsure how safe it is at night

e Upper Land Park used to be served by Riverside, Land Park, and Muir St. buses, now none go
easily into town? | must walk to Broadway to get service

e Using my own vehicle is safer, my possessions are secured, and it takes me less time to get to
the destinations (especially to work) than using public transportation (RT buses and light rail). |
have tried both RT and light rail. Also, | need to transfer multiple times when using RT and will
need to at least one time when my office moves location next year. Most importantly, there is
no physical security when riding RT and light rail.

o Usually traveling to specific shopping destinations and several places in one trip. Also travel
from home in Sun City Lincoln Hills to a home outside city limits in Woodland

e Vague worries of safety

o e live in Davis and are pretty unfamiliar with Sacramento. | wish there were a way to get to
Sacramento State/L.and Park/Hollywood Park without having to transfer so much. Also, we
might use it to get to Kaiser facilities in Vacaville if they were frequent. We have taken Yolobus
to the capitol area three times but with friends more familiar with Sacto.

e e live on the 62-bus line, and it has been very unpredictable, especially recently. Buses get
cancelled outright, have significant delays, and, on multiple occasions, arrive earlier than
scheduled and we miss them. We try to use the RT Tracker app, but it is not always accurate.
It's been disappointing. We would also take the bus home from downtown more often if it ran
later. We would take it more on the weekends if it were more frequent. Once an hour doesn't
usually match up with our schedules.

e e really need a light rail line to Sacramento airport.

e e would take buses everywhere but the bus in our neighborhood - South Land Park - only
comes twice a day! It's not helpful, especially at the weekend when wed love to be car free,
but it doesn't serve us at any times other than work. It would be so great if there were more
frequent buses all around Sacramento, but especially serving the South Land Park community.

¢ When | make my weekly commute to the Bay Area, I'd prefer to have a transit connection take
me to and from Sacramento Valley Station as | live about an 8 min walk from the nearest stop.
However, SacRT doesn't run service to North Natomas early or late enough to allow that.

e \When | purchased my home 20 years ago, | was three houses from a bus stop route to
downtown. Not long afterward, that route was cancelled. | now must walk one-half mile to
either a light rail or bus stop. That's no fun in the rain or summer heat, or after dark. A more
convenient service would improve my ridership rate.

e \When possible, | walk or ride my bicycle. Therefore, | do not need public transit’

e Worried about crime

o \Would prefer light rail, but there are no light rail stops in the Arden area.

Please share any thoughts or comments you have related to the
Regional Transit Network.

e 'Blue Line going to I-80 is stupid alignment.



'Elk Grove needs steady bus service 7 days a week. While 5 days a week it is possible to
connect easily from the 111 to the 110, with a short waiting time at Whitelock and Big Horn,
trying to connect from the 111 or the 112 or 113 or 114 at Vaux and Laguna Main doesn't work as
well. With one bus running at mostly 9go-minute intervals and the others running at 60-minute
intervals, I'm not wanting to be stranded for half an hour to an hour waiting for a bus that could
actually get me across town in 20 minutes. Also not having weekend service means we do not
have the same access as Sacramento proper. | realize this will take some time.

A favorite quote of mine: "A first world country is not a country where the poor own cars, but
where the rich ride public transportation.

A major annoyance is the frequency of disruption in bus routes through downtown Sacramento
for special events, and the lack of advance notice. | have missed the bus several times because
there was no information posted anywhere about where to catch the bus. There needs to be
better, quicker communication between City of Sacramento and Yolobus, and between
Yolobus and its riders.

Add connections to Sacramento airport for the communities to the North.

Airport transit please. Electric fleet please.

All of these routes focus on downtown but increases in prices downtown drove my office to
move to West Sac so unless you live downtown, they are only good for getting downtown at
night which isnt something | prefer to do and would only happen on rare occasions. Transit that
is needed for Natomas is in more directions than just downtown and transfers through
downtown take too long to justify using transit instead of driving.

Amazing

Amtrak is great... just get the price to be competitive.

Any rail component of a Regional Transit Network must include the Sacramento Valley Station
as a nodal hub with links to SMF. Also, if rail is used, there must be timed transfers from rail to
bus and vice versa.

Are there plans to increase services and frequencies to SMF and to the Bay Area?

As a Yuba City resident, | would be interested in more reliable service between Yuba City and
Sacramento. However, | would be more interested in weekend service, since | work mostly
from home, and my home office is in Lodi, outside the regional network.

As it stands Sacramento has decent public transit, but some areas are undeserved or need a
higher frequency rather than one bus per hour. It should also be easier to get to local places by
public transit. Right now, it seems more geared toward longer commutes

As residents of West Sacramento, we need more transit options out of the city. All we have are
buses that are slow and infrequent. There has long been talk of something that connects us to
light rail but for whatever reason it never happens. Being so close to the city and yet having no
public transit options that are good to get in- it's so frustrating and expensive to try to get in. |
do not understand why we cannot have better public transit options outside of our city.

As should be evident, placing an emphasis on medium and heavy capacity public transit is too
early for much of Placer County and several of the corridors are without justification,
particularly Hazel/Sierra College. To state otherwise does not recognize existing or potential
development. Does anyone in SACOG or its consultants actually drive the potential corridors
and assess the timing of needed roads. Placer County needs to focus on upgrading its local
transit services before it can seriously begin to place an emphasis on corridors that apparently
are high on priority lists for SACOG. Is it just because such a strategy is based on Federal and
State funding criteria? The imminent Placer Express route has serious design flaws that have
gone unnoticed by PCTPA and SACOG staff. Without the ability to recognize such flaws, how
can the two agencies be trusted to operate in a transparent and trustworthy process that best
meets the needs of Placer County residents over the next 20-30 years.



Auburn, Rocklin, Roseville, while served by the capitol corridor, look real lonely on these maps.
Bus/train/light rail along those routes, running more than every few hours for limited parts of
the day would be really nice.

Basic service and good drivers but need to expand to Davis and the airport and improve ease
of travel; using three systems to get to a location is difficult and time-consuming, ergo it is
easier to drive.

Before asking questions, it might make the process more effective to have the user select a
starting point and end point on a map. Then share the services that would allow them to travel
between the points. Then ask the questions. It would give survey respondents a better frame of
reference to first see what they could be doing.

Before regional transit hubs would work for my area, safer sidewalks would need to be
accessible. It's difficult to walk anywhere safely, so the hub would still have to be driven to, as |
don't feel safe walking myself and children on the road shoulder (if a shoulder even exists).

Big thank you to everyone who keeps RT running smoothly. I've been happy, or mostly happy,
with most of my rides on RT in the last 30 plus years that | have used it off and on.

Both the bus system and light-rail are full of degenerates, and | do not feel safe using public
transit.

Bring the light rail to Natomas

Bro g light rail to Woodland with a stop at SMF. And bring light rail to Davis. | want to go to Sac
more often, but | don't want to have to drive.

Buses/trains need to run 24/7. Buses must stop at every intersection for passenger
pickup/drop off. Bus drivers must know their routes. When | first moved to town, the drivers
had no clue where they were or how to get anywhere. Not helpful for a stranger trying to get to
an employment interview. If you're going to run a transit system, do it right - there are plenty of
cities that do that RT can take lessons from.

Can you clean up the homeless and the druggies that populate your public transit buses and
light rail trains?

Commuting from Sac through Davis to the Bay Area should be easier with more frequent
service. The train service should be held accountable to provide on time service. Lack of
service in west Sac is a problem.

Could be better. Intercity transit originating from Davis is especially not great right now (too few
lines, infrequent service).

Don't see how this survey will help anyone. Too many areas i could not even pin on the maps
Easier connections to LR would entice people to use public transit. Because of poor/slow bus
service, a trip that would take 30 min in your car takes 2 hours using public transit. There are
only so many hours in the day, so time is biggest obstacle to using public transit. Also,
spending billions on high-speed rail to LA is moronic. Only a very small % of population would
benefit. Less than 1%, I'd guess.

Easier Public transit to the airport is essential and even the Bay Area or Tahoe area

Elk Grove is still barely served by this.

Even though | live downtown without a car, | try as hard as | can to avoid public transit. This
winter with all the rain, | have been forced on to trains and buses more than normaland it's
been a mostly unpleasant experience. Buses are slow and only sometimes on time. Trains are
full of homeless, people blasting music, trash, strange odors, people arguing with fare
checkers, just general misery. The stops are dirty and run down with people smoking and
bumming change. The whole experience makes me feel like a second-rate citizen. If you want
people to take public transit, make it an experience that people want to have, rather than an
experience that people are forced to endure. All the high-speed transit corridors in the world
aren't going to clean up all the trash on the seats of the blue line,

Expand light-rail to the airport. Don't let NIMBY'ers in Natomas stop that.



Fewer people will take public transit if they don't consider it to be safe. Having more security on
light rail trains would increase ridership. Perhaps you could implement facial recognition for the
trains to alert security when someone enters the train that was previously banned for harassing
or assaulting other passengers. Transit-oriented development should also be encouraged
more than it seems to be now. Crocker Village in Curtis Park should have included more higher
density housing like townhouses or condominiums since it is right next to a light rail stop. The
Executive Airport would be a great location for redeveloping a large amount of land near the
city center into a higher density mixed use area near transit.

For Laguna West in Elk Grove, transit is set up basically just to go to Downtown for people who
work there and that's it. | work from home and need to go downtown for work events
sometimes, but Id love to be able to use transit for other purposes, like shopping or going to
the airport.

Get light rail out to north Natomas. Or Natomas in general.

Good job with this - looks great. Love the idea of BRT and improved transit! And also consider
collaborating with Nevada County as well as some of us live/work across borders.

Green line into Natomas / airport may never happen - work on a rapid transit bus line

Green Line is needed badly. Even if it's a paved off-road BRT path to start.

Happy with the system overall but definitely room for expansion, especially light rail. Need light
rail connectivity to Arden, SMF, etc.

Headways are equally important, if not more important, as geographic coverage of the
network. The best transit network in the world is useless if it doesn't run frequently enough,
which | generally think is the case in the central Sacramento area.

Headways, unreliability, and poor service makes transit unappealing. Losing connective options
like Via and the continued decline of micro mobility, the backwards direction of safe active
transportation in the core, policies on light rail that make it impossible to ride with children on
bikes - all making transit options unfeasible for many trips where they used to be at least
options. In general, just really disappointing policies and complete lack of leadership and vision
from SACOG, City of Sac, Sac RT, etc.

Help us use transit to get to recreation, nature, and shopping. Focus fewer resources on job
centers if you have to.

High frequency service with transit priority is what would be most helpful for increasing transit
use. Building more auto capacity will have the opposite effect.

Hire Andy Byford

Hope you get more funding! | vote for the increases whenever | can.

Hopefully, many of these improvements will come sooner and won't be shelved for several
years.

How's that light rail service to the airport announced nearly 50 years ago coming along folx? RT
celebrates 50 yrs., while some of us think SACOG is feckless or worse..

I am a weekly traveler into San Francisco from Sacramento and reside in SF during the week. |
carpool with my wife into Sacramento from our home in the foothills. | rely on Capital Corridor
to make this commute work and find it convenient to work while on the train. It is disappointing
Capital Corridor does not utilize the bus deck at the Salesforce Transit Center offering a
convenient connection from 1-80. Rather it joins surface traffic leading to a stop at Mission near
2nd Street. The Salesforce Transit Center was created to serve as a transit hub for the region
and doesn't fulfill that objective if transit operators do not utilize the facility.

I am focused on local solutions because even commuters should be able to ditch their cars to
run errands and shop in their own neighborhoods.

I am in full support for a better public transit system, especially railway. If we could hit every
major neighborhood with a stop, we could see car traffic drop drastically, as well as improve
our air quality.



| am primarily interested in connecting Yuba/Sutter counties to Placer County

I am very happy to see how much expansion is being planned in several areas in Sacramento
County. Thank you!

| commuted for over 20 years to downtown, first by regional bus lines from Yuba City, then by
light railand bus from Elk Grove. Many, many, many of my co-workers commuted by transit
from Placerville and Davis, and even from Walnut Creek by Amtrak. My girlfriend also
commuted from Elk Grove to Berkeley by Amtrak. My point is that these commuter lines are
incredibly well-used, are fundamentally important to the region's workforce.

| could not understand the map. I live in Natomas and work downtown. | would like to take light
rail downtown, to the airport, and Davis.

| couldn't understand the medium or short distance corridors, so | didn't comment. We need
something reliable that goes back and forth from the airport. It would need light rail/bus
connections. This area is so sprawled out that except for main lines, | don't think people can
always get where they need to go. We also need short-trip transit on demand from point A to
Point B. RT tried this before covid. A person might have to walk a few blocks at either end so
that the bus could carry other passengers, but more people might use it. If someone had to
use it every day or certain days (ex. for work) perhaps there would be a way to make a standing
order and/or order a day or two in advance. It would be important that it could get someone to
work or a medical appointment on time.

| do not find transit efficient, convenient, or safe. It is time-consuming, so | would rather travel by
car. We do walk or travel by bike to school and nearby parks.

| don't see any plans between downtown to the airport. For a metropolitan area of our size this
represents poor thinking and strategy. The current "Bus” offering is not adequate.

| have never been able to build enough trust in the Transit system to think of a long commute
since trying to get to and from work which was only a couple of miles was a daily adventure
and | never knew if they would even show up...... | know people use the system to commute
but they tell me it is hard to deal with still to this day. it's 2023-- WHY can't it be modernized and

| have no confidence in the ability of SACOG to design a workable plan.

| have said for decades that it's time to put the “regional” back into the Sacramento Regional
Transit District. | am finally glad that this appears to be happening.

I haven't been on since the pandemic, but before when I was talking it daily from Natomas to
Folsom to CRC, | was amazed at how well | thought it should rank against other cities transit: so
much cleaner and almost as many times during rush hour as NYC, & so many southern states
don't even try to pretend about anyone who doesnt own a car. Only once did unsafe & that was
when a woman was assaulted, and | was threatened by children when | told them to stop. And
my bus drivers were the best, folks like Terry & RIP Moose. Although | like and would love
beyond any measure to take public transit to work, I'm a bit concerned about all those areas in
Sac proper that are blank on the map. Hopefully, those are just rich areas, and they wouldn't
use public transit anyway.

| hope these transit services can be put into place very soon....

| know ridership is down. Sad, but you have to make it clean and safe too... Tough getting
middle and suburbia minded folk into buses... always has been.

| know that there is a need and that there are fewer people taking transit, because more of us
work from home. However, there are no connections to Sacramento airport from the Yuba City
area, which is badly needed. | hate driving after a long flight. But also, there are no trips to Sac
on the weekends. No trips for Kings games. Nothing connects us to the train lines at times
when the trains are here. The Greyhound bus doesn't stop in Yuba City, but in Marysville. And
that comes at ungodly times, so it is not use if you need to get home from a hospital stay in SF
or Sac. If you can build a better system where the last leg of the trip was a dial-a-ride system -



available to all, not just disabled people, then more would use it. Lift and Uber are not a
solution, because the cost is now getting prohibitive, and it is not as reliable in our area.

| know that you're talking buses but PLEASE PLEASE PLEASE understand that our cities and
suburbs were poorly designed from the outset and inflation is FAST outpacing what middle-
and low-income families can afford. This means that our children will not have as much access
to cars as we did growing up and may be in their 20s or 30s before they can afford a car, and
many more people who have cars are finding that gas prices are outpacing affordability and
driving is a hardship for many. So, while the US is a car-based culture, the bad layout that
causes this can be fixed with EFFECTIVE and WELL-DESIGNED transit. But that's more than
just buses. As cars and gas become unaffordable, e-bikes have skyrocketed in popularity. They
are affordable and allow transportation that would be impossible for car-less people. But it is
completely unsafe to bike. Other countries make it safe by having PROTECTED bike lanes - that
means physical separation from cars, not a silly painted line. And that bicycle infrastructure
becomes useful by placing those bike lanes along the same routes as cars take (or maybe by
more direct routes to the same destinations), not by merely placing them where they won't
interfere with existing infrastructure. So, while bike safety and travel are not the purview of this
survey, or really, your organization, it's insane to ignore the need for this. That pigeon-holing of
responsibilities is what led to badly designed suburbs in the first place (by mass-market tract
homebuilders only caring about their profit and not the impact their design had on well-
rounded lives for those buying the homes). That pigeon-holing led to the continuation of
terrible design (by city planners only caring about people getting into and out of the city as if
the city is a hub and the people on the spokes would never want to go anywhere but that hub
and by mass transit organization focusing on their one little train or bus fix without seeking
comprehensive solutions). And also, PLEASE make it affordable. Decide what the goal is. My
hope is that the goal is to get people out of cars. If you want that too, you can't just make the
lines go to useful places, you have to make it monetarily advantageous for all of us who can
afford cars and gas to stop driving. Mass transit can't be seen as a direct money-maker in profit
due to fares. It is a money-maker because emergency services are used less because traffic is
eased, and wrecks occur less frequently. It is a money-maker because people aren't unhappy
and stressed by sitting in their cars uselessly for hours, and happy people go out more, spend
more time with others, and make the community a better place which has scores of economic
benefits. It is a money-maker because it drives purchasing in areas that people wouldn't
otherwise be able to (due to lack of personal transit) or choose to (due to the aforementioned
misery of long times in cars) access.

| like the idea of transit but avoid using it whenever | can. The main reasons are: Covid and the
seasonal flu in winter - transit is a great way to get sick. | try to use it in summer only. RT has
banned e-bikes and e-scooters, which | was using to get to my destinations. Buses rarely get
close enough to where I'm going to make it viable to walk or even ride a conventional bike in
some cases. Most of my transit trips are for recreation, but | have weekends off and the service
isn't great then. It's also been noticeably less reliable since covid and sometimes buses don't
show up. That's not so much of a problem with 15-minute service but it's a big problem when
it's hourly.

| like the medium distance but just wish the transit were much quicker with getting to my
destination.

| like to see the train extended to Folsom Ranch and the addition of Express routes directly
from Folsom to Sacramento. The network also needs to find the right balance, so safety is not
compromised yet provide an affordable option for the majority. In addition, with the number of
stops, there are too many safety concerns. I've taken the train once from Folsom to
Sacramento and haven't in over 5 years,



I live in Sheridan, work in Lincoln schools (all of them) shop in Lincoln and Roseville/Rocklin
area. There is NO public transportation in Sheridan which is part of Western Placer. We are
totally stranded without a car. | rarely see a public bus in Lincoln.

| live in South Natomas and chose to live near a bus route but find it frustrating, though, that the
bus won't run late enough for me to be able to attend a live play, concert, event at Crocker or a
dinner downtown on a Thursday, Friday, or Saturday evening because the last bus out of
downtown leaves too early. | also find it frustrating that the focus continues to be on light rail,
which is not user friendly, is often involved in crashes with pedestrians, bicycles, or vehicles,
and requires me to still drive to a Light Rail station that is unsafe. | also do not like taking the
bus from South Natomas to Marconi and Fulton because it requires me to transfer buses at a
Light Rail station that is hidden from view and is really dangerous. There's no reason that |
should have to drive to a light rail station, then take a light rail back to where | came from, then
take it back to the parking lot and drive back home. That defeats the purpose of public transit.
Buses can also be easily rerouted, not Light Rail. | grew up in SF and am used to taking public
transit - bus, jitney, cable car, street cars, and BART when it began - so | love the opportunity to
take public transit. | attended a month-long arts festival in Fresno and took the train there and
then the bus where | needed to go. | was very impressed. The bus was lower priced, even sold
the newspaper on the bus, was much cleaner, and it ran later on the weekends so that folks
could attend events and ran super early even on weekends. I'm all for more bus service, but
not more light rail

| live north of 80 and west of 5. None of the services are close enough to consider using.

I lived in a Tokyo suburb and always used the Japanese public transportation system. I lived in
DC for 5 years and always used public transportation to get to and from work. I've traveled in
Europe and love their train system for travel. I've bicycled all over Japan, Europe. Walked in
many countries. | do not feel safe or find it convenient to ride public transit in the SACOG area. |
do not feel safe bicycling on the roads in the SACOG area. Walking access over Interstate 80,
over the American and Sacramento Rivers and over area railroad tracks takes planning and can
add considerable distance to travel.

| love RT so much, and they're doing so much better now than several years ago. However, the
City of Sacramento consistently says they don't want to put resources into RT because itisn't a
major way people in Sacramento get around. People don't use it because RT isn't reliable (it
gets caught in car traffic, making it less desirable than driving a car), and it's not frequent
because people don't utilize it. We need more bus only corridors. We need direct routes with
transit to desirable destinations. Later buses would also be desirable for users who go to
sporting events (frequently end around 10PM), and bars. This is such a great opportunity to
reduce drunk driving! SacRT is so much safer. More people just need to see it go to the places
they want, when they expect, and often.

| love that Sac has the RT system, especially light rail, | just wish it felt safer. Every time | try
(once every few years) | end up having a gross or dangerous experience, especially during
longer rides. I'm not a NIMBY, and | really love public transportation and take it all the time in
other cities, but for some reason | just still don't feel safe on Sac RT. | have high hopes for the
future though!

| really like the app. | have been ignored standing at a bus station before, and | know others
have experienced this and it deters them from doing it again, along with weird transfers and
long times in between buses or inconvenient bus times. | think with any changes, you would
need to do a PSA campaign teaching people how to ride the bus and the appropriate ‘culture’
such as arriving a few min early, waving the bus down, how to use the app, and pulling the line
before your stop, etc.

| really wish there were a path to get from Bridgeway Island to downtown that was faster. There
are a lot of State workers here. If it took 30min instead of an hour plus, | would use transit.



| ride an express to Watt I-80 LR Station and take the train to the doorstep of where | work.

| support this work considering how we can get more cross-town and in-town routes going,
especially in traditionally underserved communities. | have not owned a car in 12 years, and |
am always looking for creative ways to get to my destination

| think it would be a good idea to have transportation (Not as much like other more populated
areas) directly from small cities like Rio Linda directly to Downtown Sacramento instead of
going around different routes or taking different routes.

| think it's harder as a single, older female to feel safe using these services, especially at night.
I'd be much more likely to use public transit if | felt safe to do so, both while waiting for the
bus/light rail and/or when riding and leaving same.

| think more thought and planning given to safer park and rides, better transit within
DT/Midtown/East Sac, buses to get from Folsom to Sacramento on weekends and evenings,
commuter bus option from Rancho Cordova or Folsom with a park & ride

| think SacRT could significantly increase ridership and serve riders better by increasing
headways on some of the best performing bus corridors. Sure, new corridors, improved bus
stops, and higher speeds are important, but a lot of people would be well served by 5-, 10-, or
15-minute headways on routes including 30, 51, 56, 67, and 68.

| thought this was a great survey to highlight the use of our traffic corridors and understand
high traffic and touch points of the region. I would recommend improving the visibility and
distinction of the corridor lines for the Maps.

| travel from El Dorado County to Auburn. The major transit corridors are all designed with a
focus on travel to/from downtown Sacramento.

| tried to put pins on corridors | was interested in, but the map didn't let me. | don't have the
time to troubleshoot. Bottom line: this survey HAS NOT recorded my feelings.

| used to ride transit in Portland, and it was far safer and welcoming to all (not just people
without cars) having easy access to walk aboard was an obvious first step (easy to walk on with
stroller, wheelchairs, bikes etc.) Hopeful the Sac area can get there

[ want to see public transportation in Carmichael!

| wish there were one regional bus pass that would work in Sacramento County, Placer County,
and Woodland County.

I would absolutely love to take transit if | felt more comfortable getting to the Watt/80 light rail
station and if it took me directly to midtown, rather than to downtown.

| would appreciate better capabilities for carrying my e-bike on transit (like in the Netherlands
and Copenhagen) as | use my e-bike for many of my trips around Davis.

I would be concerned about safety using some routes.

I would be interested in Olivehurst to wheatland, or Lincoln or even the airport or Amazon

I would be more likely to take transit if it were closer to the places | frequent, and if it were safe,
clean, reliable, and timely. | am concerned about safety, cleanliness, reliability, and timeliness
the most.

I would continue using my car. Would not feel safe using Regional Transit.

I would like some kind of dedicated rail from downtown Sacramento to Downtown Davis as
well as further light rail connection from Rocklin/Roseville to Sacramento. In addition, some
faster transport to/from Sac to SF Bay Area and Sac to LA/SD.

I would like to see the light rail to the airport finished.

I would like to see the Regional Transit Network plans layered with housing element affordable
housing sites/opportunities, SacrRT available properties for affordable housing development
along major transit corridors, and related necessary amenities for AHSC and TCAC scoring.

I would like to see the Smartbus route within all of elk grove

I would love for stops to be serviced more frequently than they currently are.



I would love to be able to take transit to get to and from work. Currently the business 80 area
can double my commute time dependent on traffic.

I would love to see more public transport options to/from the airport. Thank you!

I would love to see the Capital Corridor have a stop in East Davis, by Mace Blvd, and there be
some kind of express service from Sac to Davis to SF.

Id like to have our cities and counties plan around humans and public transit for all. Change our
budget from law enforcement to improve and connect our communities to work,
entertainment and exploring without a car.

I'm confused by Medium/Short Distance Corridors. Are there already Transit routes along the
proposed corridors? Are they working now?

I'm pleased with the El Dorado commuter bus, which is subsidized by my employer and gets
me to work in comfort three days a week. | found light rail to be too noisy and slow. My biggest
wish is for bus and train service to the airport. (That might have been an option on your map,
but | didn't have patience to enter it. )

I'm proud that our RT Director, whatever his title, won a national award. | hope that encourages
the State to invest in us. Im sure the plans are great. We just need funding.

If dogs were allowed in bags in addition to carryon cages, | would use public transit a lot more.
If funding for this can be identified and the BRT corridors implemented successfully, this could
be huge for the region.

If I was able to get to a point near Hwy 99 easily and have a safe well-lit place to park my car
that also has security (since | am a women who drives alone or with children most often) |
would be more inclined to take transit downtown on the weekends or on the one day per week
| report to the office. My past experiences on transit have not been positive, however, due to
other passengers who are rude or threatening and often the cleanliness of buses is subpar.
These issues would also need to be addressed at a minimum for me to want to continue to use
transit.

If the bus stop were closer to me, it would be possible to use it more often. The one that is
nearest to me has no shelter and is far. It drains my battery enough that | don't have a lot of
power to use for my trip.

If we want to do something about climate change, we need to give people an option other
than driving in their cars. Public transportation in the United States is a joke. It's not convenient,
cost efficient, nor effective. People don't take public transportation because it doesn't take you
where you want to go from where you are.

I'm retired now although | do some part time work at home. When | worked downtown, | took
the bus or biked and sometimes drove. Also, I'm more than happy to pay taxes to support
public transit. Well, it would be great if it were free, but it's not.

I'm very glad to see the straight, direct nature of some of these proposed routes and corridors.
It makes them easy to understand and use. That said, there's always the challenge of the first
mile/last mile, ie., how does a rider travel from their residence to/from that attractive corridor.
Making this part convenient is also a key concern.

In order to make a regional transit network effective, you HAVE to give transit priority no matter
what. This includes removing street parking to accommodate new infrastructure and removing
general traffic lanes in favor of separated bus/rail lanes with automated ticket enforcement and
signal priority for the transit vehicles. You cannot bow to the demands of the few angry drivers.
We saw with the Measure A fiasco in 2022 that there is no feasible way to meet our GHG
reduction goals while pleasing the entitled driver class in Sacramento, and that the people
WANT better transit. Listen to the voices of the thousands of people who say how much better
their lives would be with fast, frequent transit over the obnoxious and hateful behavior of the
motorists who want everything centered around their convenience.



Increasing safety for riders is something you should focus on. The bus has a problem of being
in a place where a rider maybe mugged or worse.

Investments need to be aligned with biking and walking investments so that you can get to the
stops.

It can be incredibly unsafe to ride public transit as a woman. Any steps taken to increase safety
would be very appreciated. | live right next to a light rail station and wish | could take it to work
but | fear of being sexually assaulted. Plus, the cost for an all-day ticket is the same cost as
parking in the garage. I would like to see more options to Folsom and consistency of those
options on the weekend

It is great that this is being thought about. | feel there is a lack of description about the
interactions between the different types of corridors and if people will be able to transfer from
one another easily. | think they should be thought of in a more articulated way.

It looks pretty good as is. No complaints about my route.

It may be attractive to some to have options that bypass going through downtown Sacramento
to get from one area to another. Consider perhaps a route(s) that goes directly, for example,
from Elk Grove to Rancho Cordova or Folsom to Roseville. Maybe a (semi)circular route
connecting the suburban areas that surround Sacramento.

It needs to be much more painful to drive/park. Bringing that paradigm shift is going to take so
much more than just the transit agencies/transportation planners.

It seems disjointed and hard to coordinate trips between different transit agencies. Also, length
and frequency of travel is an issue.

It was very helpful for me when | worked downtown Sac but now, | work from home

It would be great to have the surrounding communities better connected via regional transit.

It would be so nice to be able to bike to Woodland from Davis. It is currently extremely unsafe
and takes a long time.

It's nice to have access to a SMART Ride, but that's not an available service in all
neighborhoods.

Just more connections north and east of Sacramento please!

Last mile walking/bike paths are the only way to integrate with transit networks. Really need
more service to Tahoe

Light rail needs to be expanded significantly. More commuter bus lines that go to downtown
and midtown without connections would be helpful too.

Light rail needs to expand dramatically. What a missed opportunity to have put light rail along
the Highway 50 corridor where construction is now already occurring. Also, the Stockton Blvd
transit update should have light rail, not more big, slow transit buses. Same thing when they do
Del Paso Blvd. Rapid public transit is the future, not more buses.

Light rail north to south area ignores huge area along on I-5 that is a thru state route about to
be heavily impacted by 5000+ housing units coming online.

Light rail to Bay Area, SFO

Light rail to downtown and airport as proposed in 2004. Been disappointing to not have as
marketing stated

Light rail to Lincoln

Light rail to the airport please!

Light rail/subway is what | would be looking for in public transport. Buses are very unreliable
due to traffic.

Looks like some good stuff is in there, but I'd love to see more in West Sac. If West Sac could
have a decent connection to downtown Sac, that would eliminate like 90% of my VMT.

Love riding the bus from El Dorado Park and Ride to downtown Sacramento and back.



Make the light rail serve Sacramento, not the rich white people suburbs. How the hell is there
no transit to the airport? Make it faster, cheaper, and more reliable.

Making transit competitive with drive times will be critical to getting more people taking transit.
More frequency is also needed, on local and commuter trips.

More east/west connections are needed connecting the many more north/south corridors
(medium distance and central area short distance).

More frequency

More frequent options between Davis and Sacramento. Better options to rancho Cordova. A
pedestrian walkway over the freeway from gold line light rail at stops that is safe from traffic
(e.g., there is no good option at the gold line stop near nimbus fish hatchery. Tax businesses
and corporations and wealthy before going to regressive taxes like a fuel tax or tolls. Those hurt
low-income folks more.

More light rail is needed from suburban areas to Sacramento, and between suburban areas. A
much better transit system is needed between Davis and Woodland. Traffic on 1-80 between
Davis and Sacramento is so bad that | rarely go to Sacramento. If | could hop on a light rail, |
would likely go to Sacramento half a dozen times per month.

More options the better

More service to Rancho Murieta and Jackson

Most of these make no sense for normal users. If no one has noticed - we are almost entirely
suburban and low density in this region. Why are we applying a Manhattan-type solution to the
suburbs? Seems like a giant waste of money.

Most regional transit is focused on commuters. | want to get to shopping and recreation and
replace non-commute car trips with mass transit.

My biggest issue is that even when these corridors have any relevance to my travel patterns
(highly limited in your proposals), the frequency of travel rarely matches my interests. As an
example, | am not going to take transit to go from my home in College Greens to the Music
Circus or other plays at the entertainment complex at 14th and H streets when eating out
before the performance. Any transit option simply will not meet my very tight timing needs.

My concern is walking the one-half mile or so on streets without sidewalks in order to get from
my house to the transit stop. This is a big barrier to my using transit that does not appear to be
addressed in this survey:.

My household has retirees. It would be nice to have more transit stops from North Sac to
Downtown Sac. More specifically, Golden 1 Center, and other entertainment venues. Need
transit from North Sac to Sac City College and other schools. Also request transit from North
Sac to Sac International Airport. Thank you.

My mom lives in Vacaville, and | wish she could take transit to Plumas Lake easily via the transit
system.

My work is inspecting buildings for toxic materials. | carry over 100 pounds of tools and several
ladders for my work. Public transit is not an option for me. Public transit adds to daily
congestion and slows my movements. Most buses | see during my work are empty, with only a
few passengers.

Need better non-commute transit service. Better access for walking and biking to transit
stations.

Need door to door paratransit vans.

Need frequent scheduling and extended evening and weekend hours to get people to use
buses/light rail for non-commute, non-school shopping, recreation, entertainment trips.

Need to look into connections to trains and planes at any time of the day

Need transit within Independence at Mather housing development & to Raleys shopping
center at Douglas & Sunrise.



Needs more connections around the grid. A loop that runs around midtown and downtown.
Needs more connections from Southport to the grid
Needs more light rail stops on the east side of the elk grove region. The closest light rail station
to me is the one at CRC, and it would still take me upwards of an hour to get there by bus; then
another 30-45 minutes to get me downtown where | work.
Network needs to be expanded to outlying communities.
NGO- no thanks
No routes | would use
No transit from Sacramento to Roseville during commute times
None of the routes appear to serve Lincoln, which is a fast-growing area adding many cars to
the 65/80 corridor.
NONE of these corridors will assist those of us with NO transit options. Your choices only affect
people who already have transit options. How many of these quizzes do | need to complete
before you start listening? You are a waste of money.
None of these would provide service for me to my home unless | traveled to a hub which
would require private transportation.
North Natomas was developed in 2000. Yet in 2923 we still have no access to public
transportation (light rail). There are some buses that run in the area but the closest bus stop to
me is more than a mile away. There's been talk about it for 20 years, but nothing's been done.
Not much, I'm sure y'all have an insurmountable task ahead of you trying to maximize
efficiency in this urban sprawl.
Nothing high capacity serves the areas between [-80 and 50.
Our/mine tax dollars are not spent in a sensible and prudent way. Raising the sales tax or any
tax is not a solution. The transit system is bloated with bureaucracies and no accountability.
STOP putting the burden on the taxpayer and clean up the waste!!l
Overall, a good network for future transit planning
Overall, it looks like you are trying to offer a lot of coverage in far-flung suburban communities
where people may not care to ride transit anyways (Roseville, Folsom, Rancho Cordova),
particularly now that most people are WFH? Why not at least “start™ by more efficiently using
finite resources and offering high frequency transit in the higher density, more walkable
communities where people actually "want” to ride and support public transit (e.g., City of
Sacramento neighborhoods). It feels a little like you are trying to do too much and are setting
yourselves up for failure. | suspect many of the residents on some of these corridors don't even
want this service.
Overall, the size of this needs to increase. Sacramento is among many American cities that are
decades behind in the current culture of efficient and fast regional transit. Increased
dependence on this framework will benefit the roads and environment exponentially. It is time
we thought collaboratively vs selfishly.
Overall, would love travelling between Sac/Yolo County and West Sac/Sacramento to be so
inconvenient--it's so hard to get to a workplace that's only a few miles away without driving
because of that disconnect.

o Placer County (Rocklin) to Los Angeles (5 hours)

o Placer County (Rocklin) to Sacramento Airport (1-1/2 hours)

o Placer County (Rocklin) to Sacramento for special events. (1 hour)

o Placer County (Rocklin) to San Jose, San Francisco (3 hours)
Please build light rail to Davis and to Sac International Airport!
Please build more light rail and improve the bus system's frequency and reliability.
please expand service in Rancho Cordova
Please get light rail to the airport! Love the gold line, use it often to get to Amtrak Sac Valley
station, Kings games, and historic Folsom



Please go to the airport

Please have a dedicated bus lane or faster / reliable service between Davis and Sac & for
more hours in the day. Would love to take train but it is absolutely unaffordable so instead | take
the bus and it makes a 22m car trip 1 hour, 45 min between my work and home and I'm
exhausted all the time.

Please invest in a better functioning light rail system. The rail cars are old, and the stations are
often dirty. Also, 30min headways in the evening make it very difficult to use other than for
commuting. If Sacramento is to become a real city, we need better service on existing routes
combined with higher density housing and commercial around the stations. People travel long
distances because we continue to have a sprawling metropolis. More buses along highways
arent the solution

Please keep your light rail trains cleaner and increase frequency on the 56 bus during peak
hours.

Please leave your thoughts here.

Please please make buses more frequent, not just for commuter times. Sacramento is growing
and we need to cut down on cars so it can stay easy to move around - but having buses twice
a day is really horrible.

Please prioritize transit out to the airport and connections for Natomas residents.

Please work on express transit. If you want more people to use transit, it needs to be faster and
less expensive than driving. A $10 roundtrip from Folsom to downtown Sacramento that takes
45 minutes would probably be really popular. If a train leaves every 10 minutes and only hits
every 3rd or 4th stop might be able to accomplish this. Just my two-cents worth. 1)

Plumas Lake needs service both north and south of River Oaks. Also, at Wheeler Ranch Plumas
Lake off Plumas Arboga. It's remote and many would benefit from consistent transit that is safe
and clean.

Population shifts (current and soon-to-be) in north Natomas indicate much greater need for
regular service. The dream of light rail is a pipe one.

Priorities should be centered on maximizing ridership per dollar spent. That said, | hope that the
region is deserving of a regional rail service focused on connecting Placer and Sacramento
counties together, with more service than what the Corridor provides. Three trains per day per
direction are insufficient for a transit mode shift, Rocklin gets but one train, and there are no
plans to provide services to rapidly growing unincorporated Placer County to the north or west
of Roseville. Cars and great and | love what they provide, but they are also a personal and
municipal burden with severe geometric constraints, and we must not repeat planning
mistakes of prior decades.

Public transit needs to correct issues before expanding. Make it clean and safe.

Regional transit into suburban Placer County needs to reach out to where jobs are in
Sacramento and Eldorado County and on the 50 corridor with greater ease and frequency,
without going through downtown Sacramento.

Regional Transit is not safe and is too expensive to use. Even if | used it, | would have to go out
of my way to get to work or church and I'm not willing to turn a 5 min car ride into a 50 min bus
ride with 1 or 2 transfers.

Regional Transit is too expensive. No longer feel safe taking RT. Will stick to Uber and my car.
Reliability is a major issue with light rail, need to improve.

RT has been focused on commuter service and not good local service for the last 50 years that
| have lived here. You are too focused on moving people to work centers instead of local
business, shopping, and grocery centers. | travel often in Europe and am impressed with their
transit service that provides a much more efficient combo of highly used transit services.

RT relies too heavily on input from SACOG, an agency with a philosophy and intent drawn from
politicians and academicians with little practical consideration for the average person. Rather



than listen to the needs of the people, they see things through the lens that their way is the
best way, as well as the only way.

Rural Placer County (and much of the rural SACOG region) is extremely underserved by transit.
It doesn't have to be that way. Let's add a few buses and more trains to the Capitol Corridor
between Sacramento and Auburn!

SACOG has been overfunding transit that few people use for many years. The percentage of
transit users is much smaller than the percentage of transit dollars available. Build more
roads!!! Add more lane miles to reduce congestion. Nobody wants to spend their life stuck in
traffic!

Sacramento desperately needs a better public transportation system. | applaud your efforts in
trying but the NIMBYism is getting in the way sometimes. If | had transportation near me in
Westshore Natomas, I'd use it all the time

Sacramento should have reliable public transportation to its growing airport rather than
building more airport parking. And linking Sac to West Sac and UC Davis would be helpful -
more frequent buses.

SacRT is poorly managed. The service is very unreliable with cancellations every day. The
excuse of “we don't have enough drivers” is a joke. Set your service levels to the driver's
numbers. Most of the trains and buses are empty anyway. Love the commuter service from
Yuba City. Wish it would extend to Oroville

Safety and cleanliness must be a constant characteristic of this system for the average person
toride it.

safety is necessary

Securing and focusing on safe and reliable long-distance commutes should be a top priority
Some light rail stations are very well served by different bus routes, and some have no bus
routes at all. West to East connectivity is really bad throughout the network other than in the
grid and along the Gold Lines. For example, if you want to get from Natomas to Rancho
Cordova or Folsom it can take 2 hours.

Stop wasting time and money. Build more road capacity. This is America - we want our V8 cars
and trucks and will never surrender.

Sunday services in Elk Grove?

Tap to pay on more than light rail would be so great for the region. | know you're working on it
but it's worth the effort!

text-entry-5

Thank you all for your hard work. It's truly appreciated!

Thank you for doing this!

Thank you for reaching out to hear other perspectives.

Thank you for the insight and vision to connect our area!

Thank you for the opportunity to give input! I hope public transit becomes bigger and better
around Sacramento to provide a more fulfilling way to travel and not rely so heavily on cars!
Thank you for this survey

The biggest need is sidewalks connecting to all bus stops to make it safer to access them
The bus is nice for recreational rides for me. | need a more reliable door-to-door service for my
needed appointments like doctors

The bus stops need to be covered with benches at all stops, especially the ones that have an
hour between stops. SACRTGO should have a service like Lyft, that we can call for
handicapped /disabled service as needed, not have to make reservations 2DAYS in advance.
SacRT should make regular clean-up of homeless camps a part of weekly service at all bus
stops, to make sure that we can access those stops without interference.



The cloth seats are disgusting, and | don't want to sit on them. The crowd is sometimes
questionable, and | rode Route 86 to and from work for 2 years before the pandemic. I'd like to
be able to ride the bus to work but there are no direct buses.

The current routes are missing a direct Roseville to Airport connection which is very much
needed.

The info you provided admits we have multiple centers to work in—but these routes still focus
on getting people downtown, A large number of people have no alternative to driving in the
suburbs. The Hazel widening project is more or less complete—and yet it does not connect
neighborhoods, get us to transit to go to Sunrise, Arden Fair, downtown Roseville or Galleria, or
downtown Folsom or Broadstone. Please dont forget that not everyone commutes downtown.
(And even when | did, none of these routes would have helped.)

The light rail needs to actually go into the neighborhoods. Having to take a bus to the train to
connect to another bus takes too long.

The maps in place don't give me enough information to comment on them with any accuracy.
How many stops do each of these offer? Particularly the long-distance corridors? | can't tell
with any accuracy how well these systems link up with one another. Do the shorter distance
transit lines (new or existing) allow closure of the last mile from the longer distance transit
lines? The line between Sacramento and Davis is already served by Amtrak, though likely at a
higher price. Will there be competition or new infrastructure which will serve this same
purpose?

The medium and short-range maps present too much to evaluate in one sitting. The long-
range routes don't go far enough. Would have been nice to see more about proposed days
and the week and frequency for these services.

The placing of pins was too complicated for me, so | didn't take the time to figure it out, sorry.
The region needs a strong first-mile last-mile plan to get to and from these corridors.

The regional network depends upon implementation/operation of the network. | was a bus
and light rail rider to work from east Sacramento and Elmhurst to downtown for approximately
22 years. For the last 5 years, | rode a bicycle to work. | frequently saw people trying to make a
connection between buses downtown, but because there isn't a direct connection between
buses/drivers, people would miss the connection. Look to improve operational efficiencies.
The regional transit network needs to focus on expanding light rail. BRT may help commuters
along the major freeways, but it will not help with medium or shorter trips. And why is Elk Grove
completely missing from the local services?

The Robla area North of 180 has been systemically left out of reasonable connectivity, thus less
numbers attracted to public transportation. in addition, undesirable waiting locations. Semi-
rural areas need a customized transportation plan..

The routes are so static that there would need to be pre and post trip transportation to the
transit stop

The Sacramento transit system is lagging in terms of what a community should have. Transit
should reach into all neighborhoods and should be relatively inexpensive to use. All transit
should support cleaning up the environment. Making it readily available everywhere and free
or inexpensive will benefit the environment,

The short distance map wasn't particularly relevant to me since | don't live or do things in the
areas highlighted. However, | know these areas are underserved by transit and have poor
alternatives to driving and the arterials here are very congested and unpleasant, which is why |
make sure to not have to go to these areas - further away and not easy to bike, walk or use
transit in. Completely car dependent zones if you have one.

The stops for buses and trains are spread out too far with infrequent stop times meaning a 20-
minute drive to work would be over 2 hours using public transit. Also, many people in the city
work odd hours and not having 24-hour service means public transit isn't an option for us



The unincorporated area is often overlooked by the County agencies. We don't have sidewalks,
bike lanes, a library though the county purchased the land 10 years ago, very little patrolling by
the sheriff's department because they prioritize their contracts with the cities of Rancho
Cordova and Citrus Heights over the Vineyard area. | could go on and on about the lack of
services in our community, and the county and sheriff department are failing us, even though a
good chunk of our tax money supports a large part of the county's budget.

There are many locations where the light rail access is excellent, but the sidewalk ends within a
mile of the actual light rail stop, rendering it more or less useless for my purposes. Specifically, |
am thinking of the climbing gym on Belvedere Ave. | go there 2-3x/week. It's a very popular
destination for many people. However, the sidewalk ends at Florin Perkins and Jackson
Highway, less than half a mile from the College Greens light rail stop. Because of this very
simple issue, | rarely ever take the light rail to the gym. | have attempted to ride my bike from
the station to the gym (9 miles), but | got a flat in that amount of time due to poor maintenance
in this area (goat heads in the tire). Traffic is also extremely scary here. And it feels unsafe to
walk for a female due to homeless encampments in the area. So, it is such a small connectivity
issue, the light rail almost goes exactly to where | need it to go. But the infrastructure fails in the
last half mile, causing me to drive instead.

There are no bus routes in my area. Main Ave and Norwood.

There is a huge need for improved transit in this region but also improved standards for the
transit we have. Cars are overcrowded, unreliable, staff does not enforce any of the rules of
riding (limiting bikes, sitting in the stairwell which makes it hard to onboard/offboard) and in
many cases it has become a means of transportation for the mentally challenged and
homeless who create an environment that does not feel safe for parents, seniors, or youth. This
feels harsh to say, but as a daily rider | know it is an unpleasant experience at least 60% of the
time. That isn't a way to attract anyone to use light rail. People who live yards from the stop still
drive to work for these reasons. We need to aspire to something better for all.

There is no question about how to get to a medical appointment, or shopping. These questions
seem to be targeted at younger folks. Older adults need transit as much or more. How can you
craft these plans to accommodate folks who may have difficulty getting to and from the bus
stops?

There needs to be a direct, no change of vehicle, route between Folsom and the Mondavi
Center in Davis

There needs to be a way to get to the Hard Rock Casino from Olivehurst. There needs to be a
way to get to Chico from Olivehurst as well

There needs to be an expansion of rail services. Starting with connecting university to
downtown and airport and expanding to suburbs. Suburbs need to change zoning to include a
lot more mixed use to encourage walking and taking public transportation

There needs to be an updated real time transit tracker for the light rail. The overhead signs are
always wrong and or broken. There are real time trackers for the bus, but not the train. This
needs to be changed.

There was an article in the Bee a few years back about how it was impossible to get from
downtown to Arden Fair in the evenings. Transit was and is too focused on getting from the
‘burbs to downtown and back, centered on state workers. MANY OF US DO NOT WORK FOR
THE STATE. We need to be able to get around the county, too, and not simply to downtown. |
would LOVE to take LR or a bus to Folsom to shop, or Roseville, or to the movies. From East of
Hazel, | CANNOT. Think outside the old habits, please.

These are better options, and | hope changes get made

These routes are very Sacramento oriented. Id like to see more connectivity between Davis
and other areas.



This helps with a lot of confusion about where transit is, where it takes us and how close it is to
us.

This is a very high-level survey.

This is much broader, but outlines how | would prefer to use public rail transportation and what
it would take to get me to use it;

This mapping completely ignores Light Rail as a solution with no explanation as to why. There
are also no details on solutions for local services in the suburbs, which is a complete waste. If
affordable housing is going to be required in the suburbs, then transit solutions need to be
provided, too.

This seems a well thought out, extensive network of priority travel. | would be interested in
seeing a full region map with all three corridor lengths shown together on one map.
Implementation of this as a widespread system of BRT would greatly improve transit in the
region. Especially if the medium and short corridors have frequencies of every five minutes or
less and the long-distance ones have frequencies of 15 minutes or less. This would greatly
improve the convenience of transit in the region.

This survey was long and confusing and somehow managed to make my browser nearly crash.
To render a map like this takes browser resources - | think more people would take the survey
if you either went vanilla and just had users input their approximate location or went all-out and
had the same map but the added ability to enter location and auto-map to the location
specified. Considering the functionality you already have in place, | think whatever web
designer you had make this could pretty easily also give users the ability to input location.

To expand on that point, | think the key takeaway here is that transit needs to be a fast, safe,
and convenient alternative to driving for EVERYONE! There is way too much focus on
‘underserved’ communities while middle class and affluent communities are ignored. The
conceit here is that no one in middle class or affluent cities wants an alternative to driving. |
disagree with this (and not just because | am middle class and want an alternative to driving).
Now | am absolutely NOT arguing that we ignore underserved communities. Not at all. Just that
focusing ONLY on these communities just contributes to the normalization of the idea that
transit is for the poor and the desperate and ONLY for the poor and the desperate. You've
pretty much accepted, without trying, that middle class and affluent people will drive cars and
will always drive cars. It should not be and does not have to be a zero-sum game. You can do
both. You can provide fast, safe, and convenient alternatives to driving for all!

Transit is so much more than just getting people from one place to another. City planning and
transportation need to go hand and hand. It's important to have transit oriented/ mixed use
development. There should be much more investment in public transportation that is reliable,
safe, and frequent. Also connecting the light rail to the airport and extending it up Sunrise
Avenue parallel to 1-80 would be nice.

Transit should be everywhere, close by, easy and safe to get to. No one should have to walk
more than one-fourth mile to get to a transit route that will get them where they need to go.
Unfortunately, if security isn't the highest priority for any public transportation with providing
physical security on public transit and with law enforcement to immediately address issues
occurring on public transportation, then it will only be used by those who must use it,
regardless of convenience, cost, environmental factors, etc. You cannot take light rail without
someone harassing someone else, someone yelling, someone trying to physically harm
someone, someone trying to steal someone’s possessions, etc. This also occurs during prime
work hours, downtown Sac, etc. It doesn't matter when or what light rail commuter line, it
happens on a regular basis, and no one wants to get involved and report it or help.

Very challenging to develop and overcome the politics of needed decisions. When we had the
public participate years ago in the first blueprint there was overwhelming public support to
extend light rail to the airport. But years later public support was never enough!



Waste of money. People want the flexibility to go where they want when they want. Transit in
our environment is never going to get there. We arent in a big city like DC, NYC, Chicago or SF.
Put the money into fixing the roads and solving the congestion for the majority of the people
traveling.

Ways to get from areas off Highway 50 to airport, connecting local transit to Amtrak.

We desperately need more rail and bus connections with protected bike lanes nearby.
Dedicated rapid bus-only transit is also needed.

We don't have the time to delay implementing a robust transit system. The costs will never
decrease, and the older generations have no interest in helping the younger generations get
the types of transit they need. We MUST have an expanded light rail system that actually goes
to where people live and work!

We don't need a new system. We need existing bus routes to be more frequent and we need a
little better coverage of peripheral/suburban areas.

We live in North Natomas where there are no transit routes. So, there is no way to use public
transportation.

We need light rail service at the airport.

We need light rail to the airport and bicycle and pedestrian-oriented routes.

We need more interconnected transit systems that are easy to use, safe, and modern

We need more regional lines like BART that get people into downtown and other job centers
without having to spend time winding up and down busy streets. We also need to finally build
the line to the airport! This would save a hundred dollars or more on every trip and would
greatly increase ridership.

We need more stops and more frequent stops. Make a light rail line going from south
Sacramento to Folsom and back and call it a new color. Would help a lot. Add the planned stop
at 19th and T soon. Or better add it at 19th and U and make that a pedestrian crossing. Make it
not take over an hour to get from midtown to Cal Expo on transit. An LRT/streetcar along
Broadway would be huge but at least make the stops more frequent. At least 10 minutes. Add
an LRT/streetcar that goes along J Street to Sac State. You could even have it circle through
the campus and come back along the yellow line and have more frequent stops. Have another
line that goes along the heavy rail line through midtown and connects to the blue line there,
Even better, grade-separate the heavy rail and have the light rail run under it. Those crossings
are only dangerous because of the heavy rail. Crossing light rail tracks is safer than crossing a
street with cars. Add a line along the river from Old Sac to South Sac. Honestly, | just want more
trains. Buses are great but trains in the long run are just way better. Also, no bus or train should
be stopped by traffic ever. Cars should bow down to the power of transit

We need public transportation directly to airport from Yuba and Sutter County. Also, we need
local routes that are specific for commuters.

We need to fund transit better so that we can have more bus routes with better frequency. This
is the only way we will be able to move individuals from single occupancy vehicles into more
green solutions. EVs and automated vehicles won't get us to the targets we need.

We need to reduce our reliance on cars in Sacramento. Better, more frequent bus lines that
feel safe would be great. Expansion of the light rail system would also be great. More options
for causeway commuters would be a significant improvement.

We really need something for the airport! Something for N. Natomas to downtown that runs
regularly.

We should partner with the local schools to get students to school and home. There is talk that
bussing is too expensive for schools and that they can't find drivers. This could alleviate that
problem

What about the valley rail project and service extension?



Whoever created and labeled these maps obviously did not know anything about local streets
and place names! For instance, Sunrise and Florin have an intersection - in the middle of
nowhere. There is no destination. labeling a corridor Kiefer - Lincoln, makes no sense. The
portion of Kiefer that divides Lincoln Village north and south is about two miles long and never
comes close to Folsom Blvd. Historically, Kiefer was Middle Jackson and was renamed for a
past County Public Works Director.

Will there be a short transit route within Delta Shores to get people to the light rail station that
is located far north of most housing and all the shopping. Seems like it will be difficult to access
for those living there unless there is a great shuttle bus service in the new area.

Worried about crime

Would be interested in longer-range routes connecting to the Bay Area and/or Tahoe areas.
Also, more connectivity/ease of designated bike use would be great to help connect.

Would like more train service

Would like transit from Woodland to Richards Blvd. A very large complex is being built for
thousands of state employees opening in 2024.

Would love to see higher frequency of trains and more new train infrastructure.

Yolobus Route 230 leaves Davis too early. Also, you don't seem to incorporate Unitrans or
Soltrans in your maps. Maybe they are out of your jurisdiction.

You didn't actually show any lines that get to my work.

Why (or why not) does this route get you where you need to go?

Long-Distance

| am retired therefore, | no longer commute to work, but | continue to ride downtown, and H
Street is one of the routes. | use it because it is slow with bike lanes, and it concerns me if there
would be more traffic.

Only useful if transit goes directly to Sacramento Valley Station with a link to SMF

It looks too stiff... | need to arrive a way away from the route

| have a friend who works in Yuba and lives in Sacramento. The gas bill for his Prius is $200 per
month. That's twice what my household uses, and we are four people. This transit corridor
would be very useful to him.

| want to ride transit to and from the airport, and so does the rest of the world. If we want to be
taken seriously as a city, we need light rail to the airport.

[ would visit friends in Davis more. | would ride my bike and enjoy the arboretum in Davis. |
might see a show in Davis. Lots of people in Davis would love to come to Sacramento for lots
of things if it were easier. Many of them are college students with money, but no car. Many of
them would embrace good public transit that moved them quickly. It's a win-win.

‘I have lots of family in Elk Grove. My favorite Grocery Outlet is in Elk Grove. They have a nice
Costco and the boba aint half-bad. | hate driving. If we had a way to get to Elk Grove on a train,
we would be allin.

Also, | spent my teenage years in Elk Grove. | was stuck. We had one bus that came once an
hour. | don't know if it's gotten much better. It's a car town. People currently have no other
option. That's true of all the suburbs and exurbs. Please work to connect all parts of
Sacramento via high-quality public rail and bus’

| have a friend who lives in Shingle Springs and works in Davis. He's not being productive for all
those hours that he's sitting in his car. Put him on light rail with good wi-fi and he's more
productive, more relaxed (studies show that being in traffic is bad for your health) and uses less
resources. How many other people is that true for along this corridor?



We like to hike in Auburn. | hate driving. This corridor would be great for us. | would assume
some people in Auburn might want to come to Sacramento too.

This is the closest light rail stop for me to get to midtown/downtown Sacramento. | do not feel
comfortable traveling on the overpass to get here.

I wish a route went directly to midtown, rather than through downtown.

We go to Sacramento often, but the current route takes very long, and the train is expensive

If there was a route, more than likely it might get me to where | want to go. But we don't have
one currently. As you can see, we have few to no services in the Vineyard area

transit corridor doesn't serve this area

Better transit between Sacramento and UC Davis would be helpful. More frequent.

Family lives along this route and travels it weekly.

| travel this route daily to work. Family sometimes travels it for shopping and leisure activities.
There are many people who live in Davis and would like to access destinations in Sacramento,
as well as many people who live in Sac who would like to access Davis.

Auburn State Recreation Area is a great place to go hiking. It'd be great to have transit that gets
there easily from Sacramento and Citrus Heights, especially without transfers.

A direct transit route between Sacramento and Davis would be easier to understand than the
current 42A and 42B arrangement from Yolobus. Also, SacRT' s 138 Causeway Connection isn't
always available,

Lodi has much to offer, especially to those who like to taste wine and do so responsibly.

It seems so much is happening lately in Roseville and Lincoln, and they continue to grow. It'd
be great to have easy transit options to go there, explore, and support regional businesses.
The Amtrak service is pretty good, but | wish it were more frequent in the late mornings and
afternoons on weekends.

Aweekend express route to Roseville Galleria and maybe some of the nearby parks from
Downtown Sac would be great.

Downtown Sacramento is not a good transfer point because it does not have many residents
compared to Midtown Sacramento. Many fewer people are working downtown making it not
an optimal point for transferring--might as well make it any other business park.

There are so many recreation opportunities on both sides of the American River that this transit
corridor misses.

This corridor does not bring people to recreation opportunities in Auburn State Recreation
Area,

Both of these transit corridors bypass the 29th Street light rail and bus stations, which is one of
the most well-connected in the region. Transit connections in the post-pandemic world need
to be where people live and recreate, not where their offices used to be. A huge miss for
regional transit coming from Lodi and Placerville/El Dorado Hills.

No infill stop in downtown Elk Grove is a miss.

I'm noticing a pattern with these long-distance corridors. They cater to the population that used
to commute to Downtown Sacramento before the pandemic. It draws people into the highest
population center rather than radiating out to recreation opportunities or commerce areas from
downtown/midtown. | have spoken to so many friends and neighbors that think this is SACRT's
biggest miss.

Some sort of high frequency long-distance corridor that travels between Roseville and Rancho
Cordova on either Sunrise or Hazel would be great to see.

There needs to be a transit bus that goes to UC Davis in the morning and comes back in the
afternoon with a few times slots depending on quantity of people that travel.

Lots of folks commute to UC Davis from West Sacramento and Sacramento. It is a work hub.

If it runs Saturday morning, it could reach the Davis farmer's market.



Davis to Sacramento is an obvious choice due to much heavier traffic congestion in recent
years

How would someone living half-way between the 180 and us50 corridors get to, say, Cal Expo
or Arden Fair? These routes are for commuters to downtown only, and so not useful to me.
Alternative options are welcome

Helpful for students and/or staff needing to get to campus. Not as helpful for me as I'd
predominantly be interested in going to Davis Farmer's Market or Davis Downtown shops.
Stops short of the Tahoe area, which we use frequently for summer and winter recreation.

No routes that enter the neighborhood in which i live

No connection to my West Sacramento neighborhood, but a direct route to the airport would
be wonderful

Good that it is near the Aguatics Center

We have enough freeway. Start building or improving mass transit infrastructure. We turned it
down twice in the last few years because we want to do more on the road. Just improve mass
transit. Modernize the infrastructure.

Great route but money spent on widening freeway should have been spent on alternate
transportation

This route would make it much easier for me to travel between my school and my home.
Currently | have to get a ride from someone even if | ride the bus because the route that
services FLC doesn't get close enough for me to just walk home from the stop or from home
to the stop.

This is a rural area, and we don't want public transit. We don't take advice from NGO.

We often want to visit Davis, but the drive is awful.

Not helpful because it is not going to the Airport. Public transit to the Airport is miserable,
unacceptable right now. Do something about it. There should be direct buses or light rail from
every direction eliminating the need to change trains or buses to get to the airport. A transit
hub is needed that makes it easy to change if needed and connect different modes of
transport.

My kid's dad lives in Elk Grove, and we are Rancho-based, and transit-dependent. E-trans
buses are too limited in frequency. There is one at this location (bus 19?), but it skipped my kid
over which cancelled a visit to her dad. The stops are not properly marked, schedules aren't
posted, and drivers don't stop for pickups. Bradshaw is heavily used by cars going to/from Elk
Grove, it is a major corridor too.

I live in West Sacramento and want to go to downtown and midtown Sacramento

Medium-Distance

How can these routes be more flexible? How about on demand?

Most of this map is bikeable, but Elk Grove is not. Id like rail to EG.

I've looked up travel times to take a bus to work and it would not be worth it for me.

This only covers one way to Woodland from Davis and there are other direct roads. It would be
better if similar services would be offered in Pole Line/Road 102

If you want to go to Mid-town or downtown, taking the Gold line works most of the time. If |
wanted to take the Gold line to Folsom, there is no way to get to destinations in Folsom unless
you have a car. Same with getting off at Sunrise on light rail. My demist is in Fair Oaks and
Sunset, so I have to drive to get there which is a huge pain. 45 min each way

Regional Transit removed most of the routes on bus line #2 which travels from the
Greenhaven/Pocket area into downtown.

I am able to run errands in town without having to rely on others for rides.

[ will be able to commute to work if this were available



| travel this route 2-3 times/week.

This is an important connection for Davis and Woodland, with many people living in one city
with need to access destinations in the other.

Frequent service to Kaiser Medical Center is important, although if they move downtown, this
would be less critical.

It is incredibly bicycle and pedestrian unfriendly.

Knowing of a route that covers all of Sunrise Blvd. is attractive.

Currently parts of Greenback and Elkhorn aren't served by transit. This would be convenient for
tasks along this long road.

Watt definitely needs a service that travels straight along the whole avenue instead of the
current twists and turns of routes like 13, 82 and 84.

Service from Downtown to Pocket used to exist. It is sorely missed.

As part of some transit connecting Roseville to Folsom, this would be very helpful

In addition to serving the west side connection between Greenback and Elkhorn, it'd be really
useful to get from Citrus Heights to Folsom directly. Currently on weekends it's a very circuitous
and time-consuming route to go to light rail instead of merely crossing a bridge by Lake
Natoma.

Why is this taking so long?? Having a high-frequency, grade-separated corridor between two
highly traveled employment centers (SMF and Downtown) running between a heavily
populated suburban area (Natomas) is ripe for high ridership and regional success. It's a shame
this project has taken so long.

| like this one. There is a good opportunity for more transit to West Sacramento from
Downtown/Midtown.

Kaiser South Sacramento and Mercy Health have large campuses in these areas. Improving
connections to Downtown would be fantastic.

Downtown residents don't need a high frequency shuttle to park and rides that we don't use.
The Broadway/Stockton route 51/38 corridor is one of the busiest bus routes in the region. It
needs more investment.

Really pleased to see more transit-oriented development at the University/65th Station in
recent years. It's a great transfer point for riders.

Some sort of limited-stop BRT route along Franklin would be great for medium range
connectivity.

High frequency/speed access to Land Park is excellent!

The Fulton/Fair Oaks area has so much potential for transit ridership. Great access to
shopping/dining. Would love to see a new route serving this area and downtown/midtown
thus eliminating a transfer at University/65th or Sac State.

The Jackson and Florin/Sunrise corridors are too commuter focused south of 50 and east of
99.

Kaiser South Sacramento complex

We need a route from West Elk Grove to schools on the east side of elk grove. For instance,
Stonelake community that is tucked in by California Northern University off of West Taron is
within the boundary of Cosumnes Oaks Highschool and Pinkerton but there is not fast direct
route for students and teachers that travel to these locations in the morning to get there by
8:15AM for the start of school and afternoons when school is let out at 3:35pm there is no bus
that makes it way in a fast way back to the Stonelake and Laguna \West communities on the
West side of Elk grove.

Students/teachers from both Cosumnes Oaks High school and Pinkerton need a bus to
transport them to the west side of Elk Grove in the afternoons when is school is let out at
3:35pm. Most students have to walk to Bighorn to get a bus and there are no direct routes



available to take them back home. It can take an hour to get home on local routes. There
needs to be FASTER Iroutes for students since there are no school buses available to them.
Airport transit is critical

Getting downtown is a place | go often. Having an easy option rather than driving solo or
waiting for a long time for a bus would be great.

Close to American river

Close to hiking

| prefer routes that keep it simple with short run times, or multiple vehicles servicing a line, with
an option to transfer to another bus/train. Spent my teens and early twenties using east coast
public transit. While for me this route doesn't seem helpful to where | go. | know a fair number
of folks who may find it handy. Especially if a route into the industrial area, west of Harbor, was
included.

| don't see how this would get me from Hazel south of Madison to Arden Fair.

No way for me from Hazel, south of Madison, to get to my doctor's office at Kaiser off of Kirby.
No way to get to the shopping at Broadstone from Hazel. Not even to Costco!

How would I connect from Hazel/Sunset to get to this route to go to Roseville? What about a
way to connect to Amtrak in Roseville, en?

It needs to go to Stonelake

Appears to go to the Town Center shopping center and connects with Downtown Sacramento;
would need to connect to smaller transit routes in my neighborhood to be helpful

appears to connect to Old Sacramento

Is close to where the Pipeworks gym is.

appears close the garden center

Yes, helpful to go to the airport

route by passes the central park/downtown area

Gets near the aquatic center

| think this route would get me from Jefferson Blvd in West Sacramento to downtown and
midtown Sacramento.

West Sacramento to Sacramento

Short-Distance

All of these east-west connections are sorely needed in South Sac. Invest in those
neighborhoods. Give them mobility.

It can help me go to and from work. It would be good to have it for extended hours (i.e., until
midnight)

Because there is no short route in the Vineyard area.

This doesn't serve my home area.

| travel this route daily.

Unfriendly pedestrian and bike infrastructure.

Arden Way is a street that really merits frequent regular service along its entirety. It connects
many communities for both necessities and leisure. I've spoken to various people who wish the
existing 129 Arden Commuter ran 7 days a week both ways.

This Kiefer/Lincoln route would be of great use if extended to the Kaiser area in Rancho
Cordova.

It would help to have a direct route from the UC Davis Alumni Center, UC Davis Campus,
Farmer's Market, etc. to downtown Sac.

Downtown Sac to the airport could use more frequent service.

Kaiser South Sacramento complex is destination.

Again, short routes to Cosumnes Oaks High School and Pinkerton would be helpful



Shorter and Faster routes for students/teachers back the to West side of Elk Grove off of Elk
Grove Blvd would be very helpful to many students that need to get a bus home in the
afternoons

Sweet a block away from the Davis Farmers Market, which operates on Saturday and
Wednesday.

High population density

Once again, Hazel Ave is a transit wasteland.

No connection to the transit in my local neighborhood

still bypasses downtown/central park

No thanks: in rural areas you need your own car for freedom.

You are neglecting other communities identified as highly impacted by focusing on just this
existing route (bus 72). SmaRT Ride is not adequately available to fill in the service gaps, yet the
demand is evident.

Maybe--I don't know if this route actually travels from West Sacramento to Sacramento



	SACOG Regional Transit Network
	Survey Results
	Survey Summary
	Part 1: Travel Behavior
	Current Mode of Travel
	Figure 1. Current Mode of Travel

	Barriers to Using Public Transit
	Figure 2. Barriers to Public Transit
	Service Coverage and Frequency
	Convenience of Personal Vehicles

	Incentivizing Transit
	Figure 3. Ways to Encourage People to Ride Transit More Often

	Travel Time to Access Transit
	Figure 4. Reasonable Travel Time to a Transit Stop


	Part 2: Map-Based Questions
	Long-Distance Corridors
	Figure 5. Long-Distance Corridor Map with 561 Responses (Pins)

	Medium-Distance Corridors
	Figure 6. Medium-Distance Corridor Map with 437 Responses (Pins)

	Short-Distance Corridors
	Figure 7. Short-Distance Corridor Map with 168 Responses (Pins)


	Part 3: Open-Ended Comments
	Part 4: Demographics
	Figure 8. Gender
	Figure 9. Race
	Figure 10. Age
	Figure 11. Household Income
	Figure 12. Length of Time in the SACOG Region

	Part 5: Conclusion
	Survey Summary Appendix.pdf
	How do you currently travel?
	Want to tell us more about what prevents you from riding public transit?


